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WRITTEN EX PARTE - Filed Electronically

Ms. Magalie Roman Salas

Secretary
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445 12" Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 01-277
Dear Ms. Salas:

Attached is a copy of the BellSouth September Monthly Performance Summary for
Georgia. 1 am also sending copies of this document to Jessica Rosenworcel of the
Common Carrier Bureau'’s Policy and Program Planning Division as well as James

Davis-Smith and Cynthia Lewis of the Department of Justice’s Telecommunications
Task Force at their request.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachments and requesting that you please place them in the record of
the proceeding identified above.

Sincerely,

e

Kathleen B. Levitz
Attachments

cc.  Jessica Rosenworcel (via electronic mail)
Susan Pié (via electronic mail)
James Davis-Smith (via electronic mail)
Cynthia Lewis (via electronic mail)



BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity
IResale - Ordering j
% Rej Service Req - d
A111 0-7 Residence/GA(%) Di Diagnostic Diagnostic Diagnostic
Al112 0-7 Busi IGA(%) Diagt Di i Diagnostic iagnosti
A113 O-7__ |Design (Specials)/GA(%) Diag Di Diagnostic Diag|
Al14 0-7 _ |PBXIGA(%) Diag Di iagnosti Diag
A1158 O-7 _|CentrexiGA(%) Di Di iagnosti Diag
A118 57 |ISDNIGA(%) Diagnostic Di Diagnostic Diagnostic
% Rej Service Req - Partially M
A121 0-7 _ [Resi A(%) Diag gl iag
At22 0-7 __ |Busi A(%) Diag! 45.22% Diagnostic Diagy
A123 O-7  |Design (Specials)/GA(%) Di iagnosti iag
A124 O-7 __ |[PBXIGA(%) Diagf Diagnostic Diagi
A125 07 |Centrex'GA{%) Di Diagnostic | Diag
A126 O-7 | ISDNIGA(%) Diagnostic Di ] Diagi
% Rejected Service Req - Non-Mech,
A1.31 G-7__ |Resi A(%) Diag g g 9
A13.2 67 |Busi A(%) Diag! 48.15% g iagnosti iag!
A13.3 O-7__ |Design (Specials)/GA(%) Di iagnosti iag
A134 O-7 __|PBXIGA(%) Di Diagnostic Diag
A135 O-7__|Centrex/GA(%) Di Diagnostic Diagnost
A136 O-7 __[ISONIGA(%) Di Di ] Di i
Reject interval - Mechanized
A14.1 O-8 __ |Resi A(%) >=97% win 1 hr NO NO
A14.2 0-8  |Business/GA(%) >=97% win 1 hr NC YES
A143 O- Design {Specials)/GA(%) >=97% win1hr
Atl4d O- PBXI/GA(%) >=97% win 1 hr
A145 O- Centrex/GA(%) >=97% win 1 hr
A148 0-8__ |ISDN/GA(%) >=97% win 1 hr
Reject Interval - Partially - 10 hours
ALTA O- Resi IGA(%) >=85% win 10 hrs YES
A172 O- Business/GA(%) >=85% win 10 hrs YES
A173 O- Design (Specials)/GA(%) >= 85% win 10 hrs
A174 O0-8__|PBX/GA(%) >= 85% win 10 hrs NO
A175 0-8___|Centre/GA(%) >= 85% win 10 hrs
A176 0-8 _ |ISDNIGA(%) >=85% win 10 hrs
Reject Interval - Non-Mechanized
A18.1 0-8__ |Resi A(%) >= 85% win 24 hrs YES
A182 0-8 i A(%) >= 85% win 24 hrs YES
A183 O-8 _|Design (Specials)/GA(%) >=85% win 24 hrs YES
A184 O- PBX/GA(%) >=85% win 24 hrs YES
A185 O-i Centrex/GA(%) >= 85% w in 24 hrs NO
A186 O- ISDNIGA(%) >=85% win 24 hrs YES
FOC Timeliness - Mechani;
A19.1 0-9 _ |Resi A(%) >=95% win 3 hrs YES YES
A192 [X i A(%) >=95% win 3 hrs YES YES
A193 X Design (Specials)/GA(%) >= 95% win 3 hrs
A194 [eX PBX/GA(%) >=95% win 3 hrs YES
A195 0-9 Centrex/GA(%) >=95% win3 hrs
A196 0-9  |ISDNIGA(%) >=95% win 3 hrs
FOC Timeliness - Partially M - 10 hours
Al421 0-9 i A(%) >=85% win 10 hrs 91.88% YES
A1.122 0-9 _ [Business/GA(%) >= 85% win 10 hrs 96.07% YES
A1.123 0-9|Design (Specials)/GA(%) >= 85% win 10 tws
A1.124 0-9  |PBX/GA(%) >=85% win 10 hrs
A1.125 0-9 Centrex/GA(%) >=85% win 10 hrs
A1126 0-9 _ |ISDNIGA(%) >=85% win 10 hrs
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A1.131
A1132
A1133
A1.134
A1.135
A1.1386

A1.141
A1.142
A1143
A1144
A1145
A1.1486

A1.151
A1.152
A1153
A1154
A1.155
A1.1586

A1.16.1
A1.16.2
A1.16.3
A1.164
A1.165
A1.168

A1171
A1.17.2
A1173
Al1174
A1175
A11786

At1.181
A118.2
A1.183
At118.4
A1.185
A1.186

Al.191
A1.19.2
A1.193
A1.19.4
A1.195
A1.198

A21.1.11
A21112
A211.21
A21122
A21211
A21212
A21221
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BellSouth Monthly Performance Summary
Georgia, September 2001

FOC Timeliness - Non-Mechanized

Benchmark /
Analog

BST
Measure

B8sT
Volume

CLEC
Measure

CLEC

Volume Deviation

Standard  Standard

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

0-9__ [Resi A(%) >= 85% win 36 hrs 97.75% YES VES
0-9__|Busi A(%) >= 85% win 36 hrs YES YES
09 |Design (Specials)/GA(%) >= 85% win 36 hrs YES YES
09 |PBXIGA(%) >= B5% win 36 hrs YES YES
09 |Centrex/GA(%) >= B5% win 36 hrs YES YES
-9 [ISDNIGA(%) >= B5% win 36 hrs YES YES
FOC & Reject Response Comp - M

0-11__|Residence/GA(%) >= 95% YES YES NO
O-11_|Busi A(%) >= 95% 97.87% YES YES NO
O-11__| Design (Specials)/GA(%) >=95% NO NG
O-11__|PBXIGA(%) >= 95% YES NO
0-11__|Centrex/GA(%) >= 95%

G-11__|ISDN/GA(%) >= 95%

FOC & Reject Response Comp - Partially M d

O-11 i A(%) >= 95% YES YES
o- i A(%) >= 95% YES YES
O-11__|Design (Specials)/GA(%) >= 95% YES
0-11__|PBXIGA(%) >= 95% YES
O-11__|Centrex/GA(%) >= 95%

G-11_[ISDNIGA(%) >=95%

FOC & Reject Response Comp - Non-M

G-11__|Resi A(%) >= 95% YES NO
O-11 i A(%) >= 95% YES NO
O-11__| Design (Specials)/GA(%) >=95% NO NO
O-11__|PBXIGA(%) >= 95% NO YES
0-11__|Centrex/GA(%) >= 95% NO NO
G-11__|ISDNIGA(%) >= 95% NO NO
FOC & Reject Response Comp (Multiple Resp ) - M

o-11 i A(%) >= 95% NO NO YES
0-11 i A(%) >=95% 93.31% NO YES YES
0-11_|Design (Specials)iGA(%) >=95% YES

0-11__|PBX/GA(%) >= 95% NO

0-11__ |Centrex’GA(%) >= 95%

0-11__|ISDNIGA(%) >= 95%

FOC & Reject Response Comp (Multiple R ) - Partially Mechanized

0-11 i A(%) >= 95% 86.21% NO NO NO
0-11 i A(%) >= 95% 88.82% NO NO NO
0-11__| Design (Specials)/GA(%) >= 95% YES
0-11_|PBXIGA(%) >= 95% YES
0-11__|Centrex/GA(%) >= 95%

G-11_|ISONIGA(%) >= 95%

FOC & Reject Response Comp (Multiple Resp - Non-Mi

G-11__|Residence/GA(%) >=95% NO NO NO
0-11__|Busi A(%) >=95% NO NO NO
0-11__|Design (Specials)/GA(%) >= 95% 97.34% YES YES NO
0-11__|PBX/GA(%) >= 95% 100.00% YES YES YES
0-11__|Centrex/GA(%) >= 95% 95.24% YES YES NO
G-11 JTSDNIGA(%) >=95% 9762% YES YES YES
IRuaIe - Provisioning ]
Order Completion interval

P4__ [Residence/<10 circuits/Disp A{days) Res 757 27,465 6.67 938 24.180_ | 080286 | 1.1194 YES YES YES
P4 |Resid 10 circui Dispatch/GA(days) Res 1.03 353622 0.64 19,115 1583 | 001176 | 33.0458 YES YES YES
P4 |Resi 10 circuits/Disp A(days) Res 7.84 49 5.00 1 4939 | 498955 | 05698 YES YES

P-4 i 10 circuits/Non-Di A(days) Res 0.33 1 033 0.000__| 0.00000 YES

P-4 70 circuits/Di A(days) Bus 314 21,476 442 17 7149 | 066271 | -1.9326 NO NO NO
P4 <10 ci Dispatch/GA(days) Bus 157 20,609 0.79 429 3079 | 0.15021 | 5.1855 YE YES YES
P4 />=10 circuits/Dispatch/GA(days) Bus 15.38 112 11.25 4 18672 | 9.50140 | 0.4351 YE YES YES
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A21222
A213.11
A21312
A213.21
A21322
A21411
A21412
A214.21
A21422
A215.11
A21512
A21521
A21522
A216.1.1
A21612
A21621
A218622

A221.11
A22112
A22113
A221.21
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A2231.1
A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22424
A22422
A22423
A2251.1
A22512
A22513
A22521
A22522
A22523
A2261.1
A228612
A22613
A226241
A226.22
A22623

A24.1
A242
A243
A244
A245
A246
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BellSouth Monthly Performance Summary
Georgia, September 2001

P-4 Business/>= 10 circuits/Non-Dispatch/GA(days)

P-4 Dsngt_x g pecials)/<10 circuits/Dispatch/GA(days)

P-4 ials)/<10 circuits/Non-Di h/GA(days)
P-4 Jemgg !SEualsE-m circuits/Dis /GA(days)

P-4 Design_(Specials)/>=10 circuits/Non-Dispatch/GA(days)

P4___|PBX/<10 circuits/Dispaich/GA(days)

P-4 PBX/<10 circuits/Non-Di: /GA(days)

P-4 PBX/>=10 circuits/Dispatch/GA(days)

P-4 |PBX/>=10 circuits/Non-Dispatch/GA{days)

P-4___|Centrex/<10 circuits/Dispaich/GA(days)

P-4 C 10 circuits/Non-Di h/GA(days)

P-4 C 0 circuits/Di /GA(days)
P-4 C 0 circuits/Non-Di A(days)
P-4__[1SDN/<10 circuits/Dispatch/GA(days)

P-4 ISDN/<10 circuita/Non-Dispatch/GA(days)

P-4 ISDN/>=10 circui 'Disawhl%dl;s)
P-4 ISDN/>=10 circuits/Non-Dispatch/GA(days)

Held Orders

P TResid Ciroufs/F acty/GA(days)

P-1 Resi circuits/Equipment/GA(days)

P- Residsm:ak circuits/Other/GA(days)

P- id 0 circuits/F acility/GA{days)

P- 0 circuits/Equipment/GA(days)

P-1 Resldenceb-w circuits/Other/GA(days)

P-1 0 circuits/Facility/CA(days)

P-1 0 circuits/Equipment/GA(days)

P-1 0 circuits/Other/GA(days)

P-1 circuits/Facility/GA(days)

P-1 circuits/Equipme %d_ays)

P-1 il IOther/t

P- Design (Specials)/< orcumlelyIGA(daxs)

P- Design (Specials)/<10 circuits/Equipment/GA(days)
P- Design (Specials)/<10 circuits/Other/GA(days)

P- Desi Specials)/>=10 circuits/Facility/GA(days)
P- Design (Specials)/>=10 circuits/Equipment/GA(days)
P- Design (Speci circuits/Other/GA(days)

P-1__|PBX/<10 circuits/Faciity/GA(days) _

P- PBX/<10 circuits/Equipment/GA(days)

P- PBX/<10 circuits/Other/GA(days)

P- PBX/>=10 circuits/Facility/GA(days)

P-1 PBX/>=10 circuits/Equipment/GA(days)

P-1 PBX/>=10 circuits/Other/GA(days)

P-1 Contmx/<1 0 circuits/Facility/GA(days)

P- trex/<10 circuits/Equipment/GA(days)
P- Con!mxl<1(‘ circuits/Other/GA

P- C 0 circuits/Facility/GA(days)

P- Centrex/>=10 circuits/Equi n'/GMdays)
P- Centrex/>=10 circuits/Of A(d

P- ISDN/<10 circui ﬂlelulglGA(dlys)

P- 1SDN/<10 circuits/Equipment/GA(days)
'S,

P- ISDN/<10 circuits/Other/GA
P- ISDN/>=10 circuits/Facility/GA(days)
P- ISDN/>=10 circuits/Equipment/GA(days)

P-1 ISDN/>=10 circuits/Other/GA(days)

Benchmark /
Analog

Bus
Design
Design
Design
Design

PBX

PBX

PBX

PBX
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
1SON
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

BST BST CLEC CLEC  Standard Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
0.87 16 267 2 1.204 0.97073_| -1.8466 NO YES
4.60 1,364 4.00 2 22515 | 15.93204 | 1.2933 YES YES YES
A 89 20.292 YES YES
14 108 536
48.83 3 1152
19.40 a7 2.50 2 27.197_| 19.63624 | 0.8605 YES YES YES
474 178 247 7 .481 3.26794 | 0.6935 YES YES YES
100 1 .000
.09 26 00 2 309 69456 | 05377 YES YES NO
[ 519 1,039 58 4 893 2.95222 | 0.8831 YES YES YES
[ 275 1,123 27 10 5.205 85334 | 09199 YES YES YES
| 655 50 8.821 YES
79 75 261 6 2.443 1.03626 | -0.7955 YES YES YES
26.17 670 3.67 3 35631 | 2061740 | 1.0914 YES YES YES
404 875 22.67 6 11.902_| 487556 | -3.8213 NO YES YES
160.03 38 1.00 91,667 | 92.89550 | 1.7119 YES
5.14 112 2.00 4115 413333 | 0.7603 YES YES YES
13.29 224 10.25 ] 74838 | 533865 | 0.5694 YES YES YES
[ 150 .00 0 2,921 YES YES YES
11.86 4.00 1 10.351_| 11.06568 | 0.7100 YES YES YES
0.00 0.00 0 YES YES YES
0.00 0.00 0 YES YES YES
0.00 0.00 YES YES YES
21.84 69 0.00 38.891 YES YES
0.00 0 0.00 YES YES
6.33 3 0.00 0 5.774 YES YES
34.00 1 0.00 0 0.000 YES YES
0.00 0 0.00 0 YES YES
0.00 0 0.00 0 YES YES
3.00 1 0.00 0 0.000 YES YES
0.00 0 0.00 0 YES YES
105.75 4 0.00 0 122.225 YES YES
0.00 0
24.00 1 0.000
0.00 0
[ 0.00 0 .00 0 YES YES YES
[ 000 0 .00 0 YES YES YES
[ 6.00 00 0 YES YES YES
18.00 00 0 0.000 YES YES YES
0.00 00 0 YES YES YES
0.00 .00 YES YES YES
26.38 0.00 31,659 YES YES YES
0.00 0.00 YES YES YES
0.00 0 0.00 0 YES YES YES
27.50 0.00 0 14.849 YES YES YES
0.00 0.00 0 YES YES YES
0.00 0.00 0 YES YES YES
8.67 0.00 0 3,786 YES YES YES
0.00 0.00 0 YES YES YES
34.33 0.00 0 12.423 YES YES YES
0.00 0 .00 0 YES YES YES
0.00 0 .00 0 YES YES YES
0.00 0 .00 [ YES YES YES ]
[ 0.77% 406,832 0.47% 0374 YES YES YES ]
2.10% 43,539 0.72% 7669 YES YES YES
10.05% 2,050 72% 0795 YES YES YES
6.35% 209 .00% 1279 YES YES YES
5.56% 2,354 .00% 8932 YES YES YES
8.33% 1,956 55% 6392 YES YES YES
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A25.1
A252
A253
A254
A255
A256

A271
A272
A273
A274
A2715
A2786

A28.1
A282
A283
A284
A285
A2886

A291
A292
A293
A294
A295
A296

A.2.101
A2.10.2
A2103
A2104
A2105
A2106

A211.1.141
A211.1.1.2
A211.1.21
A211.122
A211.2.1.1
A211.21.2
A211.221
A211.222
A2113.114
A2113.1.2
A211.3.21
A211322
A2.11411
A211412
A211421
A211.422
A21151.1
A211512
A211521
A211522
A2116.11
A2116.1.2
A211621
A211622

A2121.11
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog

P- i AT%] Di

P- i A(%) Di

P-; Design (Specials)/GA(%) Diagnostic
P-2 PBX/GA(%) Diagnostic
| P-2 Centrex/GA(%) Diagnostic
P-2 ISON/GA(%) Diagnostic
Average Jeopardy Notice Interval - Mechanized

P-2 Resid, A(hours) >=48 hrs
P-2 Busi IGA(hours) >=48 hrs
P-2__|Design (Specials)/GA(hours) >= 48 hrs
P-2 PBX/GA(hours) >= 48 hrs
P-2 Centrex/GA(hours) >=48 hrs
P-2 ISDN/GA(hours) >= 48 hrs
Average Jeopardy Notice Interval - Non-Mi

P-; F A(hours) Di

P-| Business/GA(hours) Diagnostic
P! Design (Specials)/GA(hours) Diagnostic
P-2 PBX/GA(hours) Diagnostic
P-2 Centrex/GA(hours) Diagnostic
P-2 ISDN/GA(hours) Diagnostic

% Joop.lrdy Notice >= 48 hours - Mechanized

F. ACR)
X i A(%)

95% >= 48 hrs

95% >= 48 hrs
IP- Design_(Specials)/GA(%) 95% >= 48 hrs
P-2 PBX/GA(%) 95% >= 48 hrs
IP-Z Centrex/GA(%) 95% >= 48 hrs
P-2 ISDNIGA(%) 95% >= 48 hrs
% Joopardy Notice >= 48 hours -
P-: i A(%) Diagt
P-! i A(%) Diag
P-. Design (Speci: A(%) Diagnostic
P- PBX/GA(%) Diagnostic
P-2 __ [Centrex/GA(%) Diagnostic
P-; ISDN/GA(%) Diagnostic
% Missed App
P-3 Residence/<10 circuits/Dispatch/GA(%) Res
P-3 Resudenoe/<10 curcultsINon-DlsggtchIGA(%) Res
P-3 ; ircuits/DispatchiGA(%) Res
P-3 Resi 10 ircuits/Non-Dispatch/GA(%) Res
P- 10 circuits/Dispatch/GA(%) Bus
P-! /<10 circui Di A(%) Bus
P-! 10 arcululDlsEtchlGA(%) Bus
P-3___ |Business/>=10 circui Dispe A(%) Bus
P-. Design (Speci 10 ci hiGA(%) Design
P-. Design gS&lls)_/do ccrcultslNon-l‘ h/GA(%) Design
P- Design (Sp >=10 circuits/Dis; E ch/GA(%) Design
P-3  |Design (Specials)>=10 circu patch/GA(%) Design
P-. PBX/<10 circuits/Dispatch/GA(%) PBX
P-. PBX/<10 circuits/Non-Dispatch/GA(%) PBX
P- PBX>=10 curcultslblsatchlGA(%) PBX
P-3 PBX/>=10 circuif A(%) PBx
IE’-S Centrex/<10 urcunleugpatchlGA(%) Centrex
P-3 Centrex/<10 circuits/Non-Dispatch/GA(%) Centrex
P-3__]Ci 10 circuits/DispatchiGA(%) Centrex
P-3___|C 10 circuits/Non-Dispatch/GA(%) Centrex
P-3 ISON/<10 circuits/Dispatch/GA(%) ISDN
P-3__ |1SDN/<10 circuits/Non-Dispatch/GA(%) ISDN
ISDN/>=10 circuits/Dispatch/GA(%) ISDN
iSDN/>=10 circuits/Non-Dispatch/GA(%) ISDN
% Provisioning Troubles wlmln 30 Days
[Fe___IResidencel<10 ci i AR Res

B8sT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
Diagnastic Diagnostic g
Diagnostic Diagnostic fo]
~ S -
D ot
Diag Diagno:
Diag Di
YES YES |
YES YES
YES YES
YES
YES
3 gl Diagnostic Diag!
1 iag Diagnostic Diag!
iag Diagnostic Diag
Diagnostic Diag iag
Diagnostic Diag agnos
Di i Di Di
NO YES
YES NO
100.00% 3 Diag Diag g
100,00% 1 iag Diag o
Diagnostic iag) iagno:
Diagnostic iagl Diagno:
5 2 fag B
6.24% 33,933 5.35% 1,084 0.00746 1.1939 YES YES YES
0.02% 370,538 0.02% 20,758 0.00010 -0.3502 YES YES NO
A7% 59 0.00% 1 0.28085 0.3017 YES YES YES
.00% 1 0.00% 1 0.00000 YES
.26% 21,913 1.79% 224 0.00998 0.4742 YES YES YES
0.10% 20,791 0.00% 605 0.00131 0.7710 YES YES NO
9.24% 119 50.00% 4 0.14723 -2.7681 NO YES YES
0.00% 18 0.00% 2 0.00000 YES YES YES
5.96% 1,409 0.00% 58 0.03172 1.8793 YES YES YES
8.99% 89 NO YES
531% 113
0.00% 6
14.00% 50 0.00% 5 0.16275 0.8602 YES YES YES
3.70% 189 0.00% 1 0.05857 0.6323 YES YES YES
0.00% 1 YES YES
0.00% 26 33.33% 3 0.00000 NO YES YES
4.69% 1,045 0.00% 7 0.08017 0.5849 YES YES YES
0.26% 1,134 0.00% 46 0.00773 0.3424 YES YES YES
13.73% 51 YES
0.00% 98 0.00% 10 0.00000 YES YES YES
4.62% 692 0.00% ] 0.0861 0.5370 YES YES YES
0.45% 888 8.67% 1§ 0.01744 -3.5653 NO NO YES
0.00% 38 0.00% 1 0.00000 YES
0.00% 115 0.00% 1 0.00000 YES YES YES
[o87% | 40493 | 11.40% 1,246 0.00895 | 05841 |  VES YEs | YEs ]
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A21211.2
A212.121
A212122
A212211
A212212
A212221
A212222
A2123.1.1
A2123.1.2
A2.123.21
A212322
A2124.11
A2124142
A212421
A212422
A212511
A21251.2
A.2125.21
A212522
A2.126.11
A2126.4.2
A2126.2.14
A212622

A214111
A21411.2
A214121
A214122
A214211
A214212
A214221
A214222
A2143.1.1
A2143.1.2
A2143214
A214322
A2144.11
A214412
A214421
A214422
A214511
A214512
A214521
A214522
A2146.1.1
A2146.1.2
A2146.21
A2146.22

A215.1.11
A215.11.2
A215.1.21
A2151.22
A2152.1.1
A21521.2
A215.221
A215222
A2153.1.1
A2153.1.2
A2153.21
A2153.22
A2154.11
A2154.1.2
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
R 10 circuits/Non-Dispatch/GA(%) Res
0 circuits/Dispatch/GA(%) Res
Residence/>=10 circuits/Non-Di: IGA(%) Res
Business/<10 circuits/Dispatch/GA(%) Bus
P-9 Business/<10 circuits/Non-Dispatch/GA(%) Bus
P-9 Busmassl>= 0 drcuitleiMGAg%) Bus
B 10 Dispatch/GA(%) Bus
Design_(Speci 10 circuits/Dis; %, Design
Jesg_(w)_ldo circuits/Non-Dispatch/GA(%) Design
Design_(Specials)/>=10 circuits/Dispatch/GA(%) Design
Design_(Specials)/>=10 circuits/Non-Dispatch/GA(%) Design
PBX/<10 circuits/Dispatch/GA(%) PBX
PBX/<10 circuits/Non-Dispatch/ %%) PBX
PBX/>=10 circuits/Dis PBX
PBX/>=10 circuits/Non-Dispatch/GA(%) PBX
Centrex/<10 circuits/Dispatch/GA(%) Centrex
Centrex/<10 circuits/Non-Dispatch/GA(%) Centrex
C 10 circuits/Dispatch/GA(%) Centrex
Centre: 10 cit Dispatch/GA(%) Centrex
ISDN/<10 circuits/Dispatch/GA(%) ISDN
ISDN/<10 circuits/Non-Dispatch/GA(%) ISDN
ISDN/>=10 dmuiulDisE#%%g ISDN
ISDN/>=10 circuits/Non-Dispatch/GA(%) 1SDN
A Completion Notice interval - M
P- Rendenoel<10 amnﬂmsm@ ours) Res
P-! Arcui -Dispatch/GA(hours) Res
P- Resldenub=1o circuits/Dispatch/GA(hours) Res
P- 10 /Non-Dispatch/GA(hours) Res
P- Business/<10 circuits/Dispatch/GA(hours) Bus
P-5 usiness/<10 circuits/Non-Dispatch/GA(hours) Bus
P- usmenl> 10 circuits/DispatchVGA(hours) Bus
P- 10 circuits/Non-Dispatch/GA(hours) Bus
P- Design (Specials)/<10 circuits/Dispatch/GA(hours) Design
P-! Design (Specials)/<10 qrmn:lNon—r‘ h/GA(hours) Design
P- Design (Specials)/>=10 circuits/Dispatch/GA(hours) Design
P- Desi ials)/>=10 circuits/Non-Dispatch/GA(hours) Design
P- PBX/<10 circuits/Dispatch/GA(hours) PBX
P-! PBX/<10 circuits/Non-Di: /GA(hours) PBX
P-5 PBX/>=10 circuits/Dispatch/GA(hours) PBX
P-! PBX/>=10 circuits/Non-Dispatch/GA(hours) PBX
P-! Centrex/<10 circuits/Dispatch/GA(hours) Centrex
P-! Centrex/<10 circuits/N DIMA(houu) Centrex
P- C 10 ci IGA(hours) Centrex
P- C 10 ci W(,A(hours) Centrex
P-! ISDN/<10 circui patch/GA(hours) ISDN
P- ISDN/<10 circuits/Non-Di: /GA(hours) ISDN
P- ISDN/>=10 circuits/Dispatch/GA(hours) ISDN
P- [[SDN/>=10 circuits/Non-Dispatch/GA(hours) ISDN
Average Completion Notice interval - Non-M
|Residence/<10 ci rwuthlsplthGA(hours) Diagnostic
idence/<10 circuits/Non-Dis| GA(hours) Diagnostic
idence/>=10 circuits/Dispatch/GA(hours) Diagnostic
idence/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic
10 circuits/Dispatch/GA(hours) Diagnostic
i< crwnslNon—DMGA(huurs) Di i
Business/>=10 /Di H/GA(hours) Di
Business/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic
Design (Specials)/<10 circuits/Dispatch/GA(hours) Diagnostic
Design (Specials)/<10 circuits/Non-Di /GA{hours) Diagnosti
Design (Specials)/>=10 circuits/Dispatch/GA(hours) Diagnostic
Design (Specials)>=10 circuits/Non-Dispatch/GA(hours) Diagnosti
PBX/<10 circuits/Dispatch/GA(hours Diagnostic
PBX/<10 circuits/Non-Dispatch/GA(hours) Diagnostic

B8sT BST CLEC CLEC Standard  Standard
Measure Volume Maasure Volume Deviation Error ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity
4.65% 450,158 4.84% 23,743 0.00140 -1.3873 YES YES YES
8.70% 69 0.00% 1 0.28381 0.3064 YES YES YES
[ 0.00% 1
| 3.16% 25,428 .74% 282 0.01047 -3.4185 NO NO NO
| 5.24% 23,207 .51% 753 0.0082! -1.5304 YES YES YES
9.09% 143 .00% 0.2884¢ 0.3151 YES YES YES
9.08% 1 .00% 2 0.2209¢ 0.4114 YES YES YES
.69% 1,880 0.00% 97 0.0241 2.3584 YES YES YES
.97% 134 0.00% 6 0.0988 0.6038 YES YES YES
.00% 59 YES
3.51% 57 0.00% 7 0.07369 0.4761 YES YES NO
1.75% 228 7.69% 13 0.03744 -1.5862 YES YES YES
0.00% 2 0.00% 0.00000 YES YES
0.00% 42 12.50% 0.00000 NO YES YES
1.91% 1,308 0.00% 0.09686 0.1972 YES YES YES
1.59% 1,945 7.14% 28 0.02384 -2.3279 NO YES YES
3.33% 60 0.00% 1 0.18100 0.1842 YES
| 1.27% 316 0.00% 10 0.03591 0.3525 YES YES YES
| 1.73% 811 0.00% 10 0.04144 0.4166 YES YES YES
| 0.92% 1,195 0.00% 20 0.02153 0.4275 YES YES YES
0.00% 22
0.00% 72 0.00% 3 0.00000 YES YES
4.26 27,526 31 94 22671_] 073196 | 54022 YES YES VES
1.48 323,341 .73 19,773 6.170 0.04520 16.5519 YES YES YES
| 269 47 .02 1 17.441 17.62557 0.1517 YES YES
58 1 .02 1 0.000 0.00000 YES
.69 5,831 0.94 189 26.409 1.95185 2.4378 YES YES YES
.91 18,087 0.77 414 12.778 0.63515 7945 YES YES YES
16.48 (1) 0.09 2 79.991 57.18065 0.2863 YES YES
6.45 16 17.867
157.72 1,047 381.331 YES
147.80 89 271.351
287.04 " 461.057
896.48 6 394.017
189.09 35 621.076
34.25 140 139.081 YES YES
0.02 1 .000
0.88 21 0.546
10.53 947 37.047
437 967 27.515 YES YES
10.47 38 26.863
2.73 88 0.75 1 17.503 17.80247 0.1123 YES YES YES
201.28 455 848.065
5.76 734 0.32 1 35.578 35.60243 0.1528 YES YES YES
3990.86 28 1894.500
6.47 102
27 Diagnostic Diagnostic Diagnostic
50 g iag Diagnostic
Diagnostic iagH
Diagnostic Diagnostic Diagnostic
T3 m iagrost ragnost
69 Diagnostic Diagnostic Diagnostic
1 Diagnostic Diagnostic Diagnostic
1 iag iag Diagnostic |
1 iagH Diagnostic Diagnostic
g Diagnostic Di i
o Diagnostic Diagnostic
g Diagnostic Di 1
3 g Diagnostic Di
1 g Diagnostic Diay
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A2154.21
A215422
A21551.1
A2155.1.2
A2155.2.1
A21552.2
A2166.1.1
A2156.1.2
A2.156.21
A2156.2.2

A217114
A217.1.1.2
A2171.21
A2171.22
A217.211
A217.21.2
"A217224
A217222
A2173.11
A2173.1.2
A2173.21
A217322
A21741.1
A217412
A217421
A217422
A21751.1
A21751.2
A2175621
A217522
A2176.1.1
A2176.1.2
A217621
A217622

A2181.14
A2181.12
A2181.21
A218122
A218.2.1.1
A218212
A218221
A218222
A2183.1.1
A2183.12
A21832.1
A218322
A2.184.1.1
A2184.12
A2184.2.1
A218422
A2185.1.1
A218512
A21852.1
A218522
A2186.1.1
A21861.2
A2.1862.1
A218622

A219.1.11

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
PBX/>=10 circuits/Dispatch/GA(hours) Diag
PBX/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic
Centrex/<10 curcunsl ispatch/GA(hours) Diagnostic
[ 10 cil Dispatch/GA(hours) Diagnostic
C 10 G /Dispatch/GA(hours) Diagnosti
C />=10 cire /N h/IGA(hours) Diagnostic
ISDN/<10 circuits/Di 'GA(hBu__) Diagt {
ISDN/<10 circuits/Non-Di h/GA(hours) Di
ISDN/>=10 circuits/Dispatch/GA(hours) Diagnostic
ISDN/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic
Total Service Order Cycle Time - Mechanized
10 circuits/Oy IGA(days) Diag
10 circuits/Non-Dispalch/GA(days) Di
10 circui ’EpalehlGA(days) Diagnostic
R 10 circuits/Non-Dispat A(days) Diagnostic
Busil /<10 circuits/Dispatch/GA(days) Diagnostic
Busi /<10 circuits/Non-Di: A(days) Diagnostic
/>=10 circuits/Dispatch/GA(days) Diagnosti
/>=10 circuits/Non-Dispatch/GA(days) Di
Design (Specials)/<10 circuits/Dispatch/GA(days) Diagnostic
Design (Specials)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
Design (Specials)/>=10 urcuns/DisggtchIGA(days Diagnostic
Design (Specials)/>=10 circui P Diagnostic
PBX/<10 circuits/Dispatch/GA(days) Diagnostic
PBX/<10 circuits/Non-Dispatch/GA(days) Diagnosti
PBX/>=10 circuits/Di: h ‘(“ ) Diagnostic
PBX/>=10 circuits/Non-Dispatch/ (days) Diagnastic
Centrex/<10 circuits/Dispatch/GA(days) Diagnostic
Centrex/<10 circuits/Non-Dispatch/GA{days) Di i
Centrex/>=10 circuits/Dispatch/GA(days) Diagnostic
Centrex/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
ISDN/<10 circuits/Di: h/GA(days) Diagnosti
ISDN/<10 circuits/Non-Dispatch/GA(days) Diag
ISDN/>=10 urcuM/Dnspatd\/GA(days) Diagnostic
ISDN/>=10 circuif A(days) Diagnostic
Total Suvlco Order Cycle Time - Partially Mechanized
P-10 10ci Dispatch/GA(days) Diag
P-10  |Resi 10 circuits/Non-Dis; EichlGA(days) Diagnostic
P-10 _ |Resi 10 circuits/Di h/GA(days) Diagnostic
P-10__ [Resid / 10circutslNon-D|sEalchIGAgdays) Diagnostic
P-10 iness/<10 circuits/Di IGA(days) Di i
P-10 i 10 circuits/Non-Di A(days) Diagnostic
P-10 i 10 circui 'DlSjatch/GA(dnys) Diagnosti
P-10 i />=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 Design _(Sp 10 circuits/| LsgtchlGA(days Diagnostic
P-10 _ |Design (Sp 10 circuits/Ni A(d: Diagnostic
P-10  [Design (Sp 10 circuits/Di A(di Diagnostic
P-10 _ ]Design (Speclilg}_b =10 ccrcults/Non-DlspalcanA(days) Diagnostic
P-10 P!XI<10clrcu|ts/D|sgg(d\lGA(days) Diagnostic
P-10 _ {PBX/<10 circui A(days) Diagnostic
P-10 PBX/>=10 cnrcunts/Duspatd\/GA(days) Diagnostic
P-10 _|PBX/>=10 circui ys) Diagnostic
P-10__ |Centrex/<10 circuits/Disp "GAL_ys) Diagnosti
P-10 _ |Centrex/<10 circui Di h/GA(days) Diagnostic
P-10__|Centrex>=10 chiGA(days) Di {
P-10__ [Cenfrex/>=10 clmunslNon-DlspatdI/GAgdays) Diagnostic
P-10__[ISDN/<10 circuits/Dispatch/GA(days) Diagnostic
P-10__[ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 ISDN/>—10curmnlelspa(ch/GA(days) Diagnestic
P-10  |ISDN/>=10 circuil h/GA(days) Diagnostic
Total Sorvlco Order Cycle Tlmo Non-Mechanized
fp-10 | 10 cil patch/GA(days) Diagnostic

BST
Measure

BsT
Volume

CLEC
Measure

CLEC
Volume

82
2313

38
145

7.25

Standard  Standard

Deviation

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

o 2 =
o Diag 5
Di g
Di g Diagnostic
o g Disgnost
i 9! Diagnostic
iagnosti Diagnostic
Diagnostic Diagnostic
Siag Diagnost Diagrosh
B = = - =
Diagnosti Diagnostic Diag
Diagnostic Di iag
Diagnostic Diag gl
Diagnostic Diag!
Diagnostic Diag!
Diagnostic Diag
Diagnostic Diag
Diag Diag iagn,
Diag iag o
Diagnostic g
Diagnostic Diag
Diagnostic Diag
iag Diagnostic Diagnostic
g iagnosti Diagnostic
g Diagnostic Diagnostic
! Diagnostic Diagnosti
g Diagnostic Di
Diagnostic Diag: i
Diagnostic iag! iagr
Diagnost iagnost jag
Di i Diagnostic iag:
Diagnostic Diagnosti
Diagnostic g Q!
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diag!
Diagnosti Diagnostic Diag
iag Diagnost -
Diagnostic iagnosti Diagnostic
Diagnostic iagnosti iagnosti
Di i Diagnostic Diag
Dii ] Diagnostic Diagi
- - agnost 5
Diagnosti Diagnostic
Diagnostic Diagnosti Diagnostic
Diagnostic Diagnosti Diagnosti
Diagnosti Diagnostic Diag
Diag Diagnostic Diag
Diagnosti Diagnostic g
iagnosti Diagnostic Diagnostic
Diagnostic iagnosti agnosti
i { Diagnostic Diag
Diag Diagnostic Diag
Diag Dii Diagnostic
iag Diag fagnost
iag Diag iag
¢- L 2 Di -4
Diagnostic gt Diags
Di i g Diag!
Diagnostic | Diagnostic | Diagnostic |
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A219.112
A219.1.21
A219122
A21921.1
A219.212
A219.221
A219.222
A2193.114
A219.3.12
A219.321
A218.322
A2194.11
A219.442
A219.421
A219422
A.2.19.5.1.1
A219.51.2
A219521
A219522
A2196.11
A2.196.1.2
A2.1962.1
A219.622

A221.1.141
A221.11.2
A221121
A221122
A221211
A221212
A22t1.221
A221.222
A221311
A221312
A221321
A221322
A221411
A221412
A221421
A221422
A221511
A22151.2
A221521
A221522
A2216.11
A221612
A221621
A221622

A222.1141
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A22231.2
A222321
A222322
A222411
A222412

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
Resid 10 circuits/Non-Dispatch/GA(days) Diag!
dence/>=10 circuits/Di A{days) Di
ST ——‘,\.r WGA(days) Diag
/<10 Circuits/Disp A(days) Di
/<10 circuits/Non-Dispatch/GA(days) Di
/>=10 circui ispatch/GA(days) Di
B J>=10 circui Dispaich/GA(days) Diagt
Design _(Specials)/<10 ci :)lspalchlGA(days) Diagnostic
Design (Specials)/<10 circuif A(days) Diagnosti
Design (Speci 10 circui DuspatchlGA(days) Diag
Design_{Specials)/>=10 circuits/Non-Disp days) Diag
PBX/<10 circuitsl)lsE(CWGA(days) Diagt
PBX/<10 circui h/GA(days) Diag
PBX/>=10 circuits/Dispatch/GA(days) Diag:
PBX/>=10 circuits/Non-Dispatch/GA(days) Di
Centrex/<10 circuits/Dispatch/GA(days) Diagt
Centrex/<10 circuits/Non-Dispatch/GA(days) Diagt
Ci 10 circuits/Dispatch/GA(days) Diag
e 10 circuits/Non-Disp Adays) Di
ISDN/<10 circuits/Dispatch/GA(days) Diag
TSDN/<10 circuits/Non-DispatchiGA(days) Diag
ISDN/>=10 circuits/Di L’GAda s) Diagt
ISDN/>=10 cnrcwtslNon-DlspatchlGA(dnys) Diagnostic
Total Service Order Cycie Time ( i} - Mech.
P-10 10 circuits/Disp A(days) Diag
P-10_ R /<10 circuits/Non-Dispatch/GA(days) Di
P-10__[R nce/>=10 circuits/Disp A(days) Di
P-10_|R 10 circuits/Non-Dispatch/GA(days) Di
P-10_|B /<10 circuits/Dispatch/GA(days) Di
P10 |B /<10 circui Di Aldays) Diag
P-10 _ |Business/>=10 cirwlleispalcmGA(days) Diagnostic
P-10  |Busi />=10 circu Di hGA(days) Di i
P-10 [Design (Specials)/<10 corcunlelsEthGA(days) Di
P- Design (Specials)/<10 circuits/h A(days) Diag
P- Design (Speciats)/>=10 circuits/D ‘GA(d_ays) Diag
P- Design (Speci =10 drounslNon-Dlspatch/GA(days) Di
P-10 PBX/<10 circuits/Di h/GA(days) Di
P-10__ IPBX/<10 circuilsNon-DlspatchlGA( ys) Diagt
P-10 _ [PBX/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10__[PBX/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P10 |Centrex/<10 circuits/Dispatch/GA(days) Diagy
P-10 _ [Centrex/<10 clrcunts/Non-f‘ “(‘ ys) Diag:
P-10__|C 10 circuits/Di “‘"‘ Di
P- C 10 circui Di ”GA(days) Di
P- ISDN/<10 circuits/Di: h/GA(d: Di
P- ISDN/<10 arcuutslNon—DlsEaldmlGA(days) Di
P-10__ [ISDN/>=10 circui Diag
P-10_|ISDN/>=10 circui - Dispalch/GA(G ys) Diagnostic
Total Suvlcc Order Cycle Time ( d) - Partially d
P-10 10 mrwltslggpatchlGA(dﬂi) Di
P-10 i 10 ci Dispatch/GA(days) Di
P10 - 5>=10 circultslDisp Aldays) Di
P-10 i 10 circuits/Non-Dispatch/GA(days) Di
P-10 i 10 circuits/Dispatch/GA(days) Diag
fP-10 Business/<10 circuits/Non-Dispatch/GA(days) Diagl
10 circuits/Dispatch/GA(days}) Diag
10 circuif Di: A(days) Dlagnosuc
Design (Special '<10circuitsll" patch/GA(days) Diag
Design_(Specials)/<10 circuits/Non-Dispatch/GA(days) Diag
Design_(Specials)/>=10 circuits/Dispatch/GA(days) Diag
Design_(Specials)/>=10 circuits/Non-Dispatch/GA(days) Diag
PBX/<10 circuits/Dispatch/GA(days) Diag
PBX/<10 circuits/Non-Dispatch/GA(days) Diag

BST BST CLEC CLEC
Measure Volume Measure

Standard Standard
Volume Deviation Ermror

65
1,536

7
127

ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity

Di Diag
Di Di Diagnostic
~ o Diagiost
Diag Di; Diagnostic
Diag Diagnostic Diagniostic
Diagnostic Di i Diagnosti
Diagnostic Diagnostic Diagn
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Di Diagnostic
Diag B iag
g Diagnostic Dia
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic 3|a_gg\ost|c
Diagnostic Dii Dla
Diag; Di
Di Di Diagt
Diag Di Diagi
Diagy Di Di
Diagnostic i Diagnostic
Diag Diagnostic
Diag Diagnostic
iag) Diagnostic
gi Diagnostic
g Diagnostic
9 Diagnostic
g Diagt Diagnostic
gi Diagnastic Diagnostic
Dii i Diagnostic
Diag Di Diagnostic
iag| Di Diagnostic
Diapi Diagnostic Diagnostic
Diagnostic Diagnostic
g Di: i Diagnostic
Diag Oi Diagnostic
Diag Diagnostic Diagnostic
Diag Diagnostic Diagnostic
Diag Diagnostic Diagnostic
Diag Di Diagnostic
Diag Di Diagnostic
Diag Di Diagnostic
Diag Di O i
Diag Diagnostic
Diag Diagnostic agr
g Diag
Diagnostic Diagnostic Diag
Diagnostic Diagnostic Di
Diagnosti Diagnostic Di
o Diagnostic Diagnostic
= B -
: Biag
g Diagnostic
Diagnostic Diagnostic Diagnosti
Diagnostic Diagnostic Di
Diagnostic Diagnostic Di
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A222421
A222422
A22251.1
A222612
A222521
A222522
A2226.1.1
A2226.1.2
A222621
A222622

A2231.1.1
A2231.1.2
A2231.21
A223122
A223211
A223212
A223221
A223222
A2233.14
A22331.2
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A22351.2
A22352.1
A223522
A2236.1.1
A2236.1.2
A2236.21
A2236.22

A22411
A22412
A22421
A22422
A2243.1
A22432
A22441
A22442
A22451
A22452
A22461
A2246.2

A2251.11
A22511.2
A2251.2.1
A2251.22
A22521.1
A225212
A225221
A225222
A2253.1.1
A2253.12
A225321
A226322

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
[P-10__[PBX/>=10 carcuutlewgatchlGA!daxs) Di
P-10  |PBX/>=10 circuits/| hiGA(days) Di
P-10_ [Centrex/<10 circuits/Dispa teh A{days) Diag
P-10_|C 10 ci |tslNon—DmpatchlGA(days); Dii
P-10 |G 10 circuits/Dispatch/GA(days) Diagnostic
P-10__[C 10 circui Disp A(days) _ Di i
P-10__ [ISDN/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ [ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10__ |1ISDN/>=10 circuits/Dispatch/GA(days) Diag
P-1 ISDN/>=10 circuits/Non-Dispatch/GA(days) Di
Total Service Order Cycle Time (ofhr!d) - Non-Mechanized
R 10 urcultsl" spatch/GA(days) Diagl
R 10 "‘lggatchlGA(daysL Diagnostic
Residence/>=10 circuts/thIGA(jys) Diagnosti
R 10 ci patch/( "(" ys) Diagnostic
- 10 Giroaita/Di HGA@ Diagnost
/<10 circuits/N Dnspatd\lGAgdaxs) Diagnostic
/>=10 circuits/Dispatch/GA(days) Diagnostic
usiness/>=10 circuits/Non-Dispatch/GA(days) Diagnosti
Design_(Specials)/<10 circuits/Dispaich/GA(days) Diagf
Design (Specials)/<10 circuits/Non-Disp: A(days) Diag
Design_(Specials)/>=10 circuits/Dispatch/GA(days) D
Design (Specials)/>=10 circuits/| Di A(days) Diagnostic
PBX/<10 c:‘rcultleuspatdmlGA(dayL Di i
PBX/<10 its/Non-Dispatch/GA(days) Diagy
PBX/>=10 cimuitleigatch/ﬂdays); Diagnostic
PBX/>=10 circuits/Non-Dispatch/GA{days) Di i
Centrex/<10 circuits/Dis| tch/GA(dayJ Diagnostic
Centrexi<10 circuits/i¥ spatchiGA(days) Diagnosti
[4 10 circuits/Dispatch/GA(days) Diag
[o] 10 circuits/Non-Di A(days) Diagnostic
ISDN/<10 arcullsIDlspatchIGA@ays) Diagnostic
ISDN/<10 circui hGA(days) Di i
ISDN/>=10 circuits/Disp A(days, g
ISDN/>=10 circur Dispat s_'L"(é ys) Diagnostic
% Completions w/o Notice or < 24 hours
P |Residence/DispalchiGA(%) Diag
P& |Residence/Non-Dispatch/GA(%) Diag
P-¢ Business/Dispatch/GA(%) Diagt
P Disp A%) Diag
P-€ Dsslgn {Specials)/Di A(%) Diag
P-6 Design_(Specials)/Non-Dispatch/GA(%) i
P& PBX/Dispaich/GA(%) Diag
P-€ PBX/Non-Dispatch/GA(%) Diag
P Centrex/Dispatch/GA(%) Diag
P Centrex/Non-Dispatch/GA(%) Diagnostic
P-6_ |ISDN/Dispatch/GA(%) Diagi
P-§ ISDN/Non-Dispatch/GA(%) Diagnostic
Service Order Accuracy
P-11__|R 10 circuits/Dispatch/GA(%) >=95%
P-1 R 10 drcuitslNon—DisMGA(%) >= 95%
P-1 R />=10 circuits/Dispatch/GA(%) >= 95%
P-i1__|R, 10 circuf patchiGA(%) >= 95%
P-1 i 10 circuits/Di Ji A{%) >= 95%
P-1 i 10ci - Dispalch/GA(%) >= 95%
P 10 i Dw_PatchlGA(%) >= 95%
P-1 B A%, >= 95%
P- Design 55£a|52/<10 curcultsll" tch/GA(%) >= 95%
P- Design (Specials)/<10 arcuﬁslNon-Dlspa(dleA(_L >=95%
P- Design ( cials)/>=10 cm:uns,- >= 95%
P- esign (Sp ). patch/GA(%) >= 95%

BsT
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Di £-a Oi i~ e
Di iagnosti Diagnostic
Diag iagnostc | Diagnosi
Diagnostic iag Diagnostic
Diagnostic_| _Diag Diagnost
Di i . Di % Hdndoshay
Di ostic Diagnosti Diagnostic
i Diagnostic Diagnostic
B - 5 -
Diagnostic Diagnostic Diagnostic
Diagi g Diagnosti
Diag iag Diagrosti
Diag g Diagnosti
Diagnostic iagH Diagnosti
Diagnostic Diagnostic Diagi
Diagnostic gnosti iag)
Diagnostic Diagnostic ol
Diagnostic Diagnosti Diagnostic
iagnostic Diagnosti Diagnostic
Diagnosti Diagnostic Diagnosti
Diagnosh Diagnost g
Diag Diagnostic iag
iagt Diagnostic g
Diag Oi ? B
g Diagnosti Diagnostic
g iagnosti Diagnosﬁc
Diag g g
Diagi g g
Diagnostic g g
Diagnostic Diagnostic gl
iagnostic Diagnosti Diagnostic
)fag_gosg‘c E!ag&st{'c E!aggost!c
g g
- Di i i Di -
£~ i~ Di -,
fagnost Diag
Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
o - o - 5 -
Diagnostic 9!
Diagnostic gi Diagnostic
Diagnostic sti Diagnostic
. : S = :
YES YES
NO NO
NO NO
NO NO
NO NO
NO NO
YES
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BsT BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

|

Iitnh - Maintenance and Repair

Missed ir A S TS
A3A11 MER-1 [Residence/DispalchiGA(%) Res 8.75% 66,578 T3% 1,970 00646 | 10.8712 YES YES YES
A3.1.12 MER-1 |R Dispatch/GA(%) Res 1.99% 39,906 25% 561 00594 12496 YES YES YES
A31.241 MER-1 [Business/Dispatch/GA(%] _ 8us [ 7.80% 9,841 48% 242 01754 | 3.0836 YES YES YES
A31.22 M&R-1 [Business/Non-Dispatch/GA(%) Bus 98% 6,409 03% 99 01722 | -0.0291 YES YES YES
A3.1.3.1 M&R-1 [Design (Specials)Dispatch/GA(%) Design [ 203% 1973 .56% 61 01832 | -24725 NO YES YES
A3.132 ME&R-1 [Dasign (Speciais)/Non-Dispatch/GA(%) Design [ 0.88% 3.238 45% 69 00999 | -0.7703 YES YES NO
A3.1.41 M&R-1 | PEX/Dispatch/GA(%) PBX 05% 156 .00% 6 10651 | 06621 YES YES YES
A3.1.42 M&R-1 |PBX/Non-Dispatch/GA(%) PBX 1.50% 133 5.56% 18 103057 | -1.3256 YES YES
A3.151 MER-1 [C. Dispatch/GA(%) Centrex 13.06% 1,846 0.00% 16 08459 543 YES YES |  YES
A3152 M&R-1 |C Dispatch/GA{%) Centrex 6.75% 1,170 0.00% 20 0.05658 193 YES YES | _ YES
A3.16.1 MER-1 lsowmspﬂeﬁ%) ISDN 12.01% 483 0.00% 8 0.11587 036! YES YES YES
A3.1.6.2 MER-1 [TSDN/Non-Dispaich/GA{%) 1SON 211% 617 0.00% 3 .08312_| 02535 YES YES YES
Customer Trouble Rate S — YT ~vES ]
A3211 M&R-2 [Residence/Dispatch/GA(%) Res 246% ] 2,109,385 61% 75491 0.00058 | -2.6325 NO YES YES
A3212 M&R-2 |Resi Dispatch/GA(%) Res [ _147% | 2,700,385 T4% 75491 0.00045 | 16.2955 YES YES YES
A3221 MER-: /Dispatch/GA(%) _ Bus 35% 734,497 A1% 17,104 0.00090 | -0.6827 YES YES YES
A3222 M&R-2 |Business/Non-Dispatch/GA(%) Bus | 087% 734,497 0.58% 17,104 0.00072 | 4.0657 YES YES YES
A3231 M&R-2 |Design (Specials)DispatchiGA(%) Design .25% 688,265 0.66% 194 0.00056 | -6.7160 NO ] NO
A3232 §R-2 [Design (Specials)/Non-Dispaich/GA(%) Design 47% 689,265 0.75% 194 000072 | -3.9012 NO 0 NO
A324. 8R-2 |PBX/Dispatch/GA(%) PBX 0.14% 08,962 027% 197 0.00082_| -1.5936 YES 0 YES
A3242 3R-2 | PBX/Non-Dispatch/GA(%,) _ PBX 12% 08,962 0.82% 2197 000075 | -9.2613 NO YES YES
A3251 Centrex/Dispatch/GA(%) Centrex 0.53% 348 541 0.36% 4,457 0.00110 | 1.5555 YES YES |~ YES
A3252 Centrex/Non-Dispatch/GA(%) Centrex 0.34 348,541 0.45% 4,457 0.00087 | -1.2944 YES YES YES
A326.1 ISDN/Dis) % ISDN 291% 16,583 0.84% 952 0.00569 | 3.6434 YES YES YES
A3262 /Non-Dispatch/GA(%) 1SDN 377% 18,583 0.32% | 52 0.00643 | 5.9 YES YES YES
Maintenance Average Duration
A331.1 [M&R-3 JResidence/Dispatch/GA(hours) Res 26.68 66,576 16.51 1,968 25808 159030 | 17.5799 YES YES YES
A33.12 &R"3 [Residence/Non-Dispatch/GA(hours) Res 9.06 39,908 412 561 4434 61368 0534 YES YES YES
A33.21 [M&R-3 |Business/Dispatch/GA(hours) Bus 13.70 9,941 .77 242 9.215 25014 19412 YES YES YES
A3322 M&R-3 [Busin Dispatch/GA(hours) Bus 465 6,409 93 39 0.087 102154 711 YES YES YES
A3331 M3R-3 |Design (Specials)/Dispatch/GA(hours) Design 587 1973 108 1 8.450 08844 | -1.0953 YES YES YES
A3332 M&R-3 [Design (Specials)/Non-Dispatch/GA{hours) Design 2.53 3,238 425 9 5125 62357 | -2.7624 NO YES YES
A3344 MER-3 [PBX/Dis A(hours) PBX 1541 156 6.56 6 19418 07746 | 1.0949 YES YES YES
A3342 M&R-3 [PBX/Non-DispatchiGA(hours) PBX 2.88 133 510 18 5.939 49153 | -1.4856 YES YES
A335.1 M&R-3 |Centrex/Dispatch/GA(hours) Centrex 16.08 1,846 9.42 16 23.990 02336 | 1.1053 YES YES YES
A3352 M&R-3 |Centrex/Non-Dispaich/GA(hours) Centrex 508 1,170 17.81 20 10.585 38691 | -5.3354 NO YES YES
A336.1 M&R- _|SDNIDisqtd\l%(hours) ISDN 17.86 483 7.54 [] 23.011 20282 | 1.2585 YES YES YES
A3.362 M&R-3 |ISDN/Non-Dispatch/GA{hours) ISDN 4.73 617 0.60 3 12208 | 7.06610 | 0.5849 _ YES YES YES
% Repeat Troubles within 30 Days - .
A34.11 M&R-4 |Residence/Dispatch/GA(%) Res 25.24% 66,578 18.73% 1,970 0.00993 5513 YES YES YES
A34.12 M&R-4 [Residence/Non-Dispatch/GA(%) Res 19.26% 39,906 18% 561 0.0167 6447 YES YES YES
A3424 M&R-4 |Business/Dispatch/GA(%) Bus 20.08% 94 12% 242 0.02608 5205 YES YES YES
A3422 M&R-4 [Business/Non-Dispatch/GA(% Bus 17.15% 408 2% 99 0.03817 | 13167 YES YES YES
A3431 M&R-4 [Design (Specials)/Dispatch/GA(%) Design 39.48% 972 40.98% 61 0.06355_| -0.2361 YES YES YES
A3432 M&R-4 [Design (Specials)/Non-Dispatch/GA(%) Design [ 3561% 238 4348% 69 0.05826 | -1.3509 YES YES YES
A3.441 MER-4 |PBX/Dis % PBX 6.03% 156 1667% 6 0.15262 | -0.0420 YES YES YES
A3442 M&R-4 [PBX/Non-Dispatch/GA(%) PBX 0.53% 133 1111% [ 007707 | -0.0758 YES YES
A3451 M&R-4 [Centrex/Di % Centrex 23% 1,846 18.75% 16 0.08895 | 0.0486 YES YES NO
A3452 MER-4 |Centrex/Non-Dispatch/GA(%) Centrex | 18.46% 1,170 30.00% 20 08749 | -1.3188 YES YES NO
A346.1 M&R-4 [ISDN/Dis, % ISDN 30.64% 483 25.00% [ 16433 | 0.3433 YES NO YES
A3462 MER-Z |ISDN/Non-Dispaich/GA(%) ISDN 27.30% 617 33.33% 3 0.25810 | -0.2302 YES NO S
Out of Service > 24 hours
A35.1.1 MER-5 |Residence/DispatchiGA(%) Res 36.48% 42,055 15.48% 1531 001252 | 16.7677 YES YES YES
A3512 M&R- i Non-Dispatch/GA(%) Res 1573% 12,197 3.97% 252 002317 | 50771 YES YES YES
A3521 M&R-5 | Business/Dis) % Bus 12.88% 6,30 2.96% 169 0.02611 | 3.8010 YES YES YES
A3522 M&R-5 [Business/Non-Di %) Bus 4.01% 2,57 0.00% 2 002520 | 15895 YES YES YES
A353.1 M&R-5 [Design (Speciais)/Dispatch/GA(%) Design 2.03% 97 6.56% 001832 | -24725 NO YES YES
A3532 M&R-5 | Desi jals)Non-Dispaich/GA(%) Design 0.68% 3,238 45% 0.00989 | -0.7703 YES YES NO
A354.1 M&R-5 [PBX/Dispatch/GA(%) PBX 18.63% 102 0.00% 5 017833 | 1.0446 YES YES YES
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A3542
A3551
A3552
A356.1
A356.2

A4l

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

MER-5 [PEX/Non-Dispatch/GA(%) PBX 0.00% 62 0.00% YES YES

M&R- 7 % Centrex 16.45% 1,234 8.33% 7548 YES YES YES
M&R-5 | Cenirex/Non-Di ) Centrex 3.04% 527 54.55% -9.8546 NO YES

M&R-5 |ISDN/D 1SDN 23.46% 439 0.00% 4533 YES YES YES

B jon- %) ISDN 231% 548 0.00% | 0.2693 | — YES |

IRnsah - Billing J
Invoice Accu
BT !Gmé) BST - State

Mean Time to Deliver invoices - CRIS

egion(business 3) BST - Region | T35 | 1 | 378 | 1806 _ YES | YES | VES |
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Vi M Volu Deviati Error ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity
!: d Network El - Ordering j

% Rejocted Service Req - M d
B.1.1.1 O-7 Switch Porls/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic
B.1.12 O-7 Local Interoffice Transport/GA(%) Diagnostic iagnosti Diagnostic Diagnosti
B.1.13 O-7 Loop + Port C inati A{%) Diagnostic 19.38% 40,817 iagnosti Diagnosti Diag
B1.14 o-7 Combeo Other/GA(%) Diagnostic iag Diag iag
B1.15 O-7 xDSL (ADSL, HDSL and UCL)/GA(%) Diagnostic 9.64% 83 iag! Diagnosti iag/
B1.16 O-7___{ISDN Loop (UDN, UDCYGA(%) Diagnostic 5% 16 iagnosti Diagnosti iagi
B.1.17 o-7 ine Sharing/GA(%) Diagnostic .00% 4 iagnosti iagnosti Diag
B.1.18 O-7 W Analog Loop Design/GA(%) Diagnostic .33% 271 iag| Diagnostic Diagnosti
B.1.1.9 o-7 W Analog Loop Non-DesigniGA(%) Diagnostic B87% 120 iag! iagnosti Diagnosti
B.1.1.10 o-7 W Analog Loop w/INP Design/GA(%) Diagnostic g g Diagnos
8.1.1.11 0-7 'W Analog Loop w/INP Non-Design/GA(%) Diagnostic Diag gnost Diagnostic
B.1.1.12 0-13__|2W Analog Loop wiLNP Desig/GA(%)_ Diagnostic 13.33% 30 Diag g Diagnostic
B.1.1.13 0-13 W Analog Loop w/LNP Non-Design/GA(%) Diagnostic 5 Diagnostic iagnosti Diagnostic
B.1.1.14 O-7 Other Design/GA(%) Diagnostic 25.45% 55 Diagnostic Diagnostic Diagnostic
B1.1.15 O-7 | Other Non-Design/GA(%) Diagnostic 17.268% 1,771 Diag iagnosti Diagnosti
B.1.1.16 0-7 INP Standalone/GA(%) Diagnostic g iagnosti Diagnosti
B.1.1.17 0-13_|LNP St IGA(%) Diagnostic 970 g Di i Diagnostic

% Rejocted Service Regq - Partialty M ized
B.1.21 o-7 Switch Ports/GA(%) Diagnostic iagnosti Diagnostic
B.1.22 o-7 Local Interoffice Transport/GA(%) Diagnostic iagnosti Diagnosti
B.1.23 0O-7 Loop + Port C: inati A(%) Diagnostic 32.08% iagnosti Diag
B.1.24 o-7 Combo Other/GA(%) Diagnostic Diagnostic Diagnostic
B.1.25 O-7___|xDSL (ADSL, HOSL and UCL)/GA(%) _ Diagnostic Diagnosti Diagnostic
B.1.26 O-7 __|ISDN Loop (UDN, UDC)/GA(%) Diagnostic Diag Diagnosti
B.1.2.7 o-7 Line Sharing/GA(%) Diagnostic Diag g
B.1.28 o7 2W Analog Loop Design/GA(%) Diagnostic Diagnostic i i
B.1.29 o7 2W Analog Loop Non-Design/GA(%) Diagnostic Diagnosti iagnosti
8.1.2.10 0-7 __|2W Analog Loop w/INP Design/GA(%) | Diagnostic Diag Diagno
B1.2.11 o-7 2W Analog Loop w/INP Non-Design/GA(%} Diagnostic Diag! Diagnostic
B.1.2.12 O-13__|2W Analog Loop w/iLNP Design/GA(%) Diagnostic 31.87% g iagnosti
B8.1.2.13 0-13 _12W Analog Loop w/LNP Non-Design/GA{%) Diagnostic 16.83% i i Diagnostic Diagnostic
B.1.2.14 o-7 Other Design/GA(%) Diagnostic . iagnosti Diagnostic Diagnostic
B.1.215 o-7 Other Non-Design/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic
B1.2.16 o-7 INP Standalone/GA(%) Diagnostic iagnosti Diagnosti Diagnosti
B.1.217 0-13  |LNP Standalone/GA(%) Diagnostic . iagnostic Diagnastic Diagnostic

% Rej d Service Requests - Non-Mechanized
B.1.3.1 0-7 Switch Ports/GA(%) Diagnostic 0.00% 1 Diagi Diagnosti Diagnostic
B.1.32 O-7 Local Interoffice Transport/GA(%) Diagnosti 57.89% 19 Diagnostic Diagnosti Diagnosti
B.1.33 -7 Loop + Port C inati A(%) Diagnostic 49.60% 746 Diagnostic Diagnosti Diagno:
B.1.34 0-7 Combo Other/GA(%) Diagnostic iagnosti Diagnosti Diagnostic
B.1.35 O-7 xDSL (ADSL, HDSL and UCL)/GA(%) _ Diagnostic 15.81% 272 iagnosti Diagnostic Diagnostit
BA.36 O-7 _|ISDN Loop (UDN, UDCY/GA(%) Diagnostic 9.75% 441 Diagnostic iagnost Diagnc
B.1.3.7 O-7 Line Sharing/GA(%) Diagnostic 25.29% 87 Diagnostic iagnosti Diagnostic
B.1.3.8 0o-7 2W Analog Loop Design/GA(%) Diagnostic 42.86% 105 Diagnosti iagnosti Diagnosti
B.139 O-7 2W Analog Loop Non-Design/GA(%) Diagnostic 27.93% 1,047 Diagi Diagnostic Diagnc
B.1.3.10 o-7 2W Analog Loop w/INP Design/GA(%) Diagnostic 50.00% 2 Diag Diagnostic Diagnostic
B.1.3.11 -7 2W Analog Loop w/INP Non-DesigrtVGA(%) Diagnostic Diagnosti gnosti iagnosti
B.13.12 0-13 W Analog Loop w/LNP Design/GA(%) Diagnostic 12.50% 8 Diagnosti Diagnostic iagnc
B.1.3.13 0-13 _ |2W Analog Loop w/LNP Non-Design/GA(%) Diagnostic 21.46% 205 Diag gnosti Diagnostic
B.1.3.14 o-7 Other Design/GA(%) Diagnostic 26.22% 267 Diagnostic g Diagnosti
B.1.3.15 O-7 Other Non-Design/GA(%) Diagnostic 30.98% 1,443 Diagnosti gi Diagnostic
B.13.16 O-7 INP Standalone/GA(%) Diagnostic 28.19% 1,114 Diagnosti [r] Diagnostic
B.1.3.17 O-13  |LNP St A(%) Diagnostic 17.70% 887 Diagnosti Diag! Di ]

Rejoct interval - Mech.
B.1.4.1 O Switch Ports/GA(%) >=97%win 1 hr
B.1.42 O- Local Interoffice Transport/GA(%) >=97%win 1 br
B.143 O-| Loop + Port C inations/GA(%) >=97%win 1 hr 90.44% 7,963 NO NO NO
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B.14.4
B.145
81486
B.1.47
B.148
B.149
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.14.14
B.14.15
B.1.4.16
B.1.4.17

B.1.7.1
B.1.7.2
8173
B.1.74
B175
B.1.76
B.1.7.7
B8.1.78
B1.79
B.1.7.10
B.17.11
B.1.7.12
B.1.7.13
B8.1.7.14
B1.7.15
B.1.7.16
B.1.7.17

B.1.8.1
B8.18.2
B.183
B.1.84
B.1.85
B.1.86
B.1.8.7
B.1.88
B.1.89
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.18.16
B.1.8.17

B.1.91
B.1.92
B.193
B.1.94
8.1.95
B.1.96
B197
B.198
B.1.9.9
B.1.9.10
B.1911

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001

0-8__ |Combo Other/GA(%)

X XDSL (ADSL, HDSL and UCL)Y/GA(%)

X ISON Loop (UDN, UDC)/GA(%)

O- ine Sharing/GA(%)

O- W Analog Loop Design/GA(%)

O-8 W Analog Loop Non-Design/GA(%)

0-8 W Analog Loop w/INP Design/GA(%)

0-8 W Analog Loop W/INP Non-Design/GA(%)
O-14 W Analog Loop w/LNP Design/GA(%)
O-14 'W Analog Loop w/LNP Non-Design/GA(%)
O- Other Design/GA(%)

O- Other Non-Design/GA(%)

O- INP Stand: A(%)

©-14_|LNP Standalone/GA(%)

Rejact interval - Partially M d - 10 hours
O- 'Swiich Ports/GA(%)

O-| Local Interoffice Transport/GA(%)

O Loop + Pot C inations/GA(%)
0-8___|Combo Other/GA(%)

O-8___[xDSL (ADSL, HDSL and UCLY/GA(%)
O-8___[ISDN Loop (UDN, UDC)/GA(%)

0O-8 Line Sharing/GA(%)

-8 W Analog Loop Design/GA(%)

0-8 W Analog Loop Non-Design/GA(%)

0-8 'W Analog Loop W/INP Design/GA(%)
O-8 'W Analog Loop w/INP Non-Design/GA(%)
0O-14 'W Analog Loop wiLNP Design/GA{%)
0-14 'W Analog Loop w/LNP Non-Design/GA(%)
O- Other Design/GA(%)

- Other Non-Design/GA(%)

O- NP A%)

0-14  |LNP Standalone/GA(%)

Rejoct interval - Non-Mi ized

O- Switch Ports/GA(%)

O- Local Interoffice Transport/GA(%)

O- Loop + Port C inations/GA(%)

O- Combo Other/GA(%)

0-8 xDSL (ADSL, HDSL and UCLY/GA(%}
O-8___[ISDN Loop (UDN, UDC)/GA(%)

O- Line Sharing/GA(%)

O- 2W Analog Loop Design/GA(%)

O- 2W Analog Loop Non-Design/GA(%)

O-8 2W Analog Loop w/INP Design/GA(%)

0-8 2W Analog Loop w/iNP Non-Design/GA(%)
0-14  |2W Analog Loop w/LNP Design/GA(%)
O-14 _ |2W Analog Loop w/LNP Non-Design/GA(%)
O-8__|Other Design/GA(%)

O- Other Non-Design/GA(%)

[X INP Stand; A(%)

0O-14  |LNP Standalone/GA(%)

FOC Timelii - d

O- Switch Ports/GA(%)

o-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9__|xDSL (ADSL, HDSL and UCL)/GA(%)

0-9 _ [ISDN Loop (UDN, UDC)/GA(%)

0-9 ine Sharing/GA(%)

0-9 W Analog Loop Design/GA(%

0O-9 W Analog Loop Non-Design/GA(%,;

0-9 W Analog Loop w/INP Design/GA(%)

0-9 W Analog Loop w/INP Non-Design/GA(%)

Benchmark /
Analog

>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr

>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 brs

>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win3 hrs
>=95%win3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=95%win3 hrs

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard

Volume Deviation

100.00%

100.00%

100.00%

100.00%
100.00%

100.00%

77.55%
90.91%

322

51

100.00% 13
97.33% 374
4
4
2
100.00% 46
307
1
1
91.11% 45
74
459
98.45% 323
162

83.67%

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

YES YES YES
YES YES
YES YES YES
NO NO YES
NO YES YES
YES YES YE
YES YES YES
NO NO NO
NO
NO YES NO
YES
YES
YES
NO
NO
YES
NO
YES
YES
YES
YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES NO
YES
YES YES YES
YES YES YES
YES NO YES
NO NO NO
YE!
YE YE! YES
YE: YE! YES
YES YE! YES
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B.19.12
B.19.13
B.1.9.14
B.1.9.15
B.1.9.16
B.1.9.17

B.1.121
B.1.122
B.1.123
B.1.124
B.1.125
B.1.126
B1.127
B.1.12.8
B.1.129
B.1.12.10
B.1.12.11
B.1.12.12
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.12.17

B.1.131
B.1.132
B8.1.133
B8.1.134
B1.135
B.1.136
B.1.137
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.1317

B.1.14.1
B.1.142
B.1.143
B.1.14.4
B.1.145
B.1.146
B.1.147
B.1.14.8
B.1.148
B.1.14.10
B.1.14.11
B.1.14.12
B.1.14.13
B8.1.14.14
B.1.14.15
B.1.14.16
B.1.14.17

B.1.15.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

0-15  |2W Analog Loop W/LNP Design/GA(%)

0-15  )2W Analog Loop w/LNP Non-Design/GA(%)

0-0__|Other Design/GA(%)

O- Other Non-Design/GA(%)

X INP A%)

G-15 | LNP Standalone/GA[)

FOC Timeliness - Partially Mechanized - 10 hours

[eX 'Switch Ports/GA(%)

O- Local Interoffice Transport/GA(%)

[ Loop + Port Combinations/GA(%)

O- Combo Other/GA(%)

O- XxDSL (ADSL, HDSL and UCLY/GA(%)

0-9__[ISDN Loop (UDN, UDC)/GA(%)

0-9 Line Sharing/GA(%)

O-9 'W Analog Loop Design/GA(%)

0-9 W Analog Loop Non-Design/GA(%)

09 |2W Anaiog Loop wiINP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)

0-15_ |2W Analog Loop W/LNP Design/GA(%)

0-15 _ |2W Analog Loop W/LNP Non-Design/GA(%)
O- Other Design/GA(%)

O- Other Non-Design/GA(%)

O- INP Stand: A(%,

0O-15  |LNP Standalone/GA(%)

FOC Ti - N

0-9 Switch Ports/GA(%)

0-9 Local Interoffice Transpor/GA(%)

0-9 Loop + Port C inati A(%)

0-9 Combo Other/GA(%)

09 |xDSL (ADSL, HDSL and UCL)/GA(%)

O- ISDN Loop (UDN, UDC)/GA(%)

O- Ling Sharing/GA(%)

O-! W Analog Loop Design/GA(%)

0- 'W Analog Loop Non-Design/GA(%)

O-! W Analog Loop w/INP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)

0-15  |2W Analog Loop w/LNP Design/GA(%)

0-15 __ |2W Analog Loop w/LNP Non-Design/GA(%)

[eX] Other Design/GA(%)

O- Other Non-Design/GA(%)

O- INP St, A%,

5-15 NP Standalons/GA(%)

FOC & Reject Resp C - M d

O-11_[Switch Ports/GA(%)

0-11__ |Local Interoffice Transport/GA(%)

O-11__|Loop + Port Combinations/GA(%)

0-11 _|Combo Other/GA(%)

0-11__|xDSL (ADSL, HDSL and UCL)/GA(%)

O-11__ |ISDN Loop (UDN, UDC)/GA(%)

0-11 Line Shaning/GA(%)

O-11__|2W Analog Loop Design/GA(%)

O-11__|2W Analog Loop Non-Design/GA(%)

O-11 _|2W Analog Loop w/INP Design/GA(%)

O-11__|2W Analog Loop w/INP Non-Design/GA(%)

O-11__]2W Analog Loop w/LNP Design/GA(%)

O- 2W Analog Loop w/LNP Non-Design/GA(%)

0-11__[Other Design/GA(%)

G-11__{Other Non-Design/GA(%)

O-11__|INP IGA(%)
O-11 _|LNP Standaione/GA(%)
FOC & Roject Response Com; - Partially M d

[O-11_]Switch Ports/GA(%)

Benchmark /
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=B85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 86% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=§5% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= B85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= B85% win 36 hrs
>= 85% win 36 hrs

>=95%
>= Q5%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

>= 95%

BST BST CLEC
Measure Volume

Measure

82.27%

CLEC Standard  Standard

Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

71.78%

NO YES
YES YES
YES NO
YES YES
YES
YES
YES
YES
YES
NO
NO
YES
YES
YES
YES YES
NO
YES YES
YES
YES
YES
YES
YES
YES
YES YES
YES YES
YES YES
YES
YES YES
YES YES NO
NO NO NO
YE! YES NO
YES NO NO
YES NO NO
YES YES NO
YES YES
YES YES
YES NO
YES YES
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Vol Jol Deviati Ermror ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
B.1.15.2 O-11__|Local interoffice Transport/GA(%) >= 95%
B.1.15.3 O- Loop + Port C: inations/GA(%) >= 95% YES YES
B.1.15.4 3 Combo Other/GA(%) >= 95%
B.1.155 O- xDSL (ADSL, HDSL and UCL)/GA(%) >= 95% NO NO
B.1.156 O- ISDN Loop (UDN, UDC)/GA(%) >= 95% YES YES
B.1.157 O- Line Shaning/GA(%) >= 95% YES YES
B.1.158 O- 2W Analog Loop Design/GA(%) >= 95% YES YES
B.1.159 [X 2W Analog Loop Non-Design/GA(%) >=95% YES YES
B.1.15.10 O-11__{2W Analog Loop w/INP Design/GA(%) >=95%
B.1.15.11 O-11 W Analog Loop w/INP Non-Design/GA(%) >=95%
8.1.15.12 O-11 W Analog Loop w/LNP Design/GA(%) >=85% YES YES
B8.1.15.13 O-11 'W Analog Loop w/LNP Non-Design/GA(%) >= 95% YES YES
B.1.15.14 O-11__ |Other Design/GA(%) >=95% YES YES
B.1.15.15 O-11__|Other Non-Design/GA(%) >=95%
B.1.15.16 O-11__|iNP d IGA(%) >=95%
B.1.15.17 0-11  }LNP Standalone/GA(%) >=95% YES YES
FOC & Reject Resp Comp - Non-M
B.1.16.1 0-11__[Switch Ports/GA(%) >=95% YES
B.1.16.2 0-11__[Local Interoffice Transport/GA(%) >= 95% YES
B.1.16.3 O-11__[Loop + Port Combinati A(%) >= 95% YES NO
B.1.164 0-11__ |Combo Other/GA(%) >=95%
BA1.165 O-11__|xDSL (ADSL, HDSL and UCL)/GA(%) >=95% NO NO
B.1.16.6 O-11__|ISDN Loop (UDN, UDC)/GA(%) >=95% YES YES
B.1.16.7 O-11__ |Line Shari A(%) >=95% NOC YES
B.1.16.8 O-11__[2W Analog Loop Design/GA(%) >= 95% NO YES
B.1.16.9 O-11 _12W Analog Loop Non-Design/GA(%) >=95% NO NO
B.1.16.10 O-11__ {2W Analog Loop w/INP Design/GA(%) >=95% NO NO
B.1.16.11 O-11__|2W Analog Loop w/INP Non-Design/GA(%) >=95%
B.1.16.12 O-11__|2W Analog Loop w/LNP Design/GA(%} >=95% YES YES
B.1.16.13 0O-11__]2W Analog Loop w/LNP Non-Design/GA(%) >= 95% YES YES
B.1.16.14 O-11__|Other Design/GA(%) >= 95% YES YES
B.1.16.15 O-11 __ |Other Non-Design/GA(%) >= 95%
B.1.16.16 O-11__ |INP Stan: IGA(%) >=95%
B.1.16.17 0-11  |LNP Standalone/GA(%) >= 95% YES YES
FOC & Reject Resp Comp (Multiple Resp ) - Mechanized
B.1.17.1 0O-11__|Switch Ports/GA(%) >=95%
B.1.17.2 0-11__ |Local Interoffice Transport/GA(%) >=95%
B.1.17.3 O-11__|Loop + Port Combinations/GA(%) __ >= 95% NG YES
B1.17.4 0-11__|Combo Other/GA(%) >= 95%
B.1.175 O-1 XxDSL (ADSL, HOSL and UCL)/GA(%) >= 95% NO YES
8.1.178 ©-11__|ISDN Loop (UDN, UDC)/GA(%) >= 95% o
81177 O-11__|Line Sharing/GA(%) >= 95% o] YES
8.1.17.8 ©-11__|2W Analog Loop Design/GA(%) >= 95% <] YES
B.1.179 O-11 W Analog Loop Non-Design/GA(%) >= 95% o] YES
B.1.17.10 O-11 W Analog Loop w/INP Design/GA(%) >= 95%
B.117.11 O-11 W Analog Loop w/INP Non-Design/GA(%) >= 95%
B.1.17.12 O-11 'W Analog Loop W/LNP Design/GA(%) >= 95% YES YE!
B.1.17.13 O-11 'W Analog Loop w/LNP Non-Design/GA(%) >=95% YES YE:!
B.1.17.14 O-11__|Other Design/GA(%) >=95% NO YE!
B.1.17.15 O-11 _|Other Non-Design/GA(%) >=95%
B.1.17.16 0-11__|INP d IGA(%) >=95%
B.1.17.47 O-11  |LNP Standalone/GA({%) >=95% YES YES
FOC & Reject Resp Comp (Muitiple Resp ) - Partially M
B.1.18.1 O-11 | Switch Poris/GA(%) >=95%
B.1.18.2 0O-11__ ILocal Interoffice Transport/GA(%) >= 95%
B.1.18.3 0-11_ |Loop + Port C inations/GA(%) >= 95% 92.83% NO YES
B.1.18.4 O- Combo Other/GA(%) >= 95%
B8.1.185 O- xDSL (ADSL, HDSL and UCL)/GA(%) >= 95% YE! NO
8.1.186 o~ ISDN Loop (UDN. UDC)/GA(%) >= 95% YES NO
B.1.187 O- Line Sharing/GA(%) >= 95% NO YES
B.1.18.8 O-11__|2W Analog Loop Design/GA(%) >= 95% NO NO
B.1.18.9 O-11__ |2W Analog Loop Non-Design/GA(%) >= 95% NO NO
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B.1.18.10
B.1.18.11
B.1.18.12
B.1.18.13
B.1.18.14
B.1.18.15
B.1.18.16
B.1.18.17

B.1.19.1
B8.1.192
B8.1.193
B.1.194
B.1.195
B.1.196
B.1.19.7
B.1.19.8
B.1.199
B.1.19.10
B.1.18.11
B.1.18.12
B.1.19.13
B.1.19.14
B.1.18.15
B.1.18.16
B.1.18.17

B21.1.11
B21.1.12
B.2.1.1.21
B21.122
B21211
B21.212
B2.1.221
B.21.222
B213.11
B21312
B.21.313
B.2.13.14
B21321
B21322
B21323
B21.324
B2.1.4.1.1
B.2.1.4.14
B.2.1.4.21
B.2.1.424
B.2.1.53.1
B.21.532
B.2.1.54.1
B.2.1542
B8.2.1551
B8.21.552
8.216.3.1
B8.21632
B.2.164.1
821642
B8.21651
821652
8.21.7.314

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
O-11__|2W Analog Loop w/INP Design/GA(%) >= 95%
0-11 W Analog Loop w/INP Non-Design/GA(%) = 95%
O-11__|2W Analog Loop w/LNP Design/GA(%) >= 95% YES YES
O-11 'W Analog Loop w/LNP Non-Design/GA(%) >= 95% YES YES
O-11__ |Other Design/GA(%) >= 95% NO NO
O-11__|Other Non-Design/GA(%) >= 95%
O-11__|INP IGA(% >= 95%
O-11  |LNP Standalone/GA(%) >= 95% YES YES
FOC & Reject Resp Comp (Multiple Resp ) - Non
0-11__ | Switch Ports/GA(%) >= 95% 1 YES YES
O-11__ [Local Interoffice Transport/GA(%) >=95% 19 NO NO
0-11_|Loop + Porl Combinati A(%) >= 95% 721 YES YES NO
O-11 Combo Oiher/GA!%) >=95%
0-11__ |xDSL (ADSL, HDSL and UCL)/GA(%) >=95% 268 NO NO YES
O-11__|ISDN Loop (UDN, UDC)/GA(%) >= 95% 435 YES YES YE
O-11__|Line Sharing/GA(%) >= 95% 79 NO YE! NO
O-11_|2W Analog Loop Design/GA(%) >= 95% 100 NO NO NG
G-11__|2W Analog Loop Nor-Design/GA(%) >= 95% 055 NO NO NO
O-11 _ |2W Analog Loop w/INP Design/GA(%) >=95% 14 NO YES YES
0O-11 W Analog Loop w/INP Non-Design/GA(%) >= 95%
O-11__|2W Analog Loop W/LNP Design/GA{%) >= 95% 8 YES YES
O-11__|2W Analog Loop w/LNP Non-Design/GA(%) >= 95% 215 YES YES
O-11__ |Other Design/GA(%) >=95% 259 NO NO
O-11__ |Other Non-Design/GA(%) >=95% 1,404
O-11__[INP A(%) >= 95%
0O-11  |LNP Standalone/GA(%) >=95% 918 YES YES YES
L dled A Ek -Pr g |
Order Completion interval
Switch Ports/<10 circuits/Dispatch/GA(days) R&B (POTS) 563 48,841 18.851
Switch Ports/<10 circuits/Non-Dispatch/GA(days) R&B (POTS) 1.06 374,231 1.705 YES
Switch Ports/>=10 clrcullsIDlspa!ch/GA(dys) R&B (POTS) 13.09 161 16.165
Switch Ports/>=10 circuits/N patch/GA(days) R&B (POTS) 0.84 17 1.260
Local Interoffice Transport/<10 circuits/Dispatch. 'GA(days) DS1/DS3 17.75 1,657 17.589 NO
Locat Transport/<10 circuits/Non-Dispatch/GA(days) DS1/083 0.33 1 0.000
Local Transport/>=10 circuits/Dispatch/GA(days) DS1/DS3
Local | Transpoﬂl>- 0 cnrcunslNon-DmEtch/GA(days) DS1/DS3
Loop + Port C 10 i patch/GA(days) R&B 567 50,339 473 544 18.648 0.80382 1.1798 YES YES YE!
Loop + Port C 10 circui Di A(days) R&B 1.07 375,804 0.75 11,170 1.732 0.01663 19.3340 YES YES NO
Loop + Port C 10 circuits/Switch Based Orders/GA(days) R&B 034 213,534 0.33 7,543 0.435 0.00510 0.3391 YES YES NO
Loop + Pori C 10 circuits/Dispatch In/GA(days) R&B 2.03 162,270 161 3,627 2.250 0.03777 11.3013 YES YE! YES
Loop + Port C: inations/>=10 circuits/Dispatch/GA(days) R&B 12.20 21 167 5 14.802 6.69704 1.5724 YES YE! YES
Loop + Port Combinati 10 circuits/Non-Disp IGA(days) R&B 167 11 2.288 YE YE!
Loop + Port C: inati 10 ci Based Orders/GA(days) R&B 0.33 43 0.000 YES NO
Loop + Port Combi 10 circuits/Dispatch IGA(days) R&B 245 74 2.577
Combo Other/<10 circuits/Dispatch/GA(days) R&B&D - Disp 6.39 52,061 19.479
Combo Other/<10 circuits/Dispatch In/GA(days) R&B&D - Disp
Combo Other/>=10 circuits/Dispatch/GA(days) R&B&D - Disp 33.60 358 55.593
Combo Other/>=10 circuits/Dispatch IGA(days) R&B&D - Disp
P-4 xDSL (ADSL, HDSL and UCL)/<6 circuits/Dispatch/GA(days) ADSL to Retail 6.15 360 477 82 8.911 1.08040 1.2656 YES YES YES
P-4 xDSL (ADSL, HDSL and UCL)/<8 circuits/Non-Dispatch/GA(days) ADSL to Retail 3.12 88 2072
P-4___|xDSL (ADSL, HDSL and UCL)/6-13 clrcults/Dnspatch/GA(daysl ADSL to Retail NO
P-4 xDSL (ADSL, HDSL and UCL)/6-13 circuif hGA(days) ADSL to Retail
P-4___|xDSL (ADSL, HDSL and UCL)/>=14 circuits/Dispatch/GA(days) ADSL 1o Retail
P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Non-Dispatch/GA(days) ADSL to Retail
P-4 UNE ISDN/<6 its/Dispatch/GA(days) ISDN - BRI 14.21 391 11.38 184 13.541 1.21056 2.3378 YES YES YES
P-4 UNE ISDN/<6 circui Di A(days) ISDN - BRI 1.34 323 1.932
P-4 UNE ISDN/6-13 cm:ults/Dlsgn gdaL) ISDN - BRI
P-4 UNE ISDN/6-13 circuits/N h/GA(days) ISDN - BRI 1.67 3 1.155
P-4 UNE ISDN/>=14 circuits/Di: i A(day ) ISDN - BRI
P-4 UNE ISDN/>=14 curcultslNon- p A(days) ISDN - BRI
P-4 Line Sharing/<6 circuits/Disp GA(days) ADSL to Retail 6.15 360 4.00 3 8.911 5.16622 0.4162 YES YES
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B21.732

B8.21.7.41

B2.1742

B21.75.1

B21752

8.21.811

B.2.1.81.2

B2.1821

B.2.1.8.22

B.2.1.9.1.1

B219.14

B2.19.21

B2.19.24

B8.2.1.10.1.1
B.2.1.10.1.2
B2.1.10.21
B2.1.10.2.2
B.2.1.11.1.1
B21.11.14
B.2.1.11.21
B21.1124
B.2.1.12.1.1
8.21.121.2
B.21.12.21
B.21.1222
B.2.1.13.11
B.2.1.13.14
B.2.1.13.2.1
B.21.13.24
B2.1.14.1.1
B.21.141.2
B.2.1.14.2.1
B.2.1.142.2
B.21.15.11
B.2.1.15.1.2
B.2.1.15.21
B.21.152.2
B.2.1.16.1.1
B8.2.1.16.1.2
B.2.1.16.2.1
B21.1622
B.2.1.17.1.1
B.2.1.17.1.2
B.2.1.17.21
B.2.1.17.22
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.21
B.21.1822
B.2.1.19.11
B2.1.1912
B.21.19.21
B.21.19.22

B.2.21
B222

B8.23.1.11
B.23.1.12
B.23.113
B.2.3.1.21
B.23.1.2.2
B8.23.1.23

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-4 Line Sharing/<é circuits/Non-DispatchVGA(days)

P-4 Line Sharing/8-13 circuits/Dispatch/GA(days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/GA(days)

P-4 Line Sharing/>=14 circuits/Dispatch/GA(days)

P-4 ine Sharing/>=14 circuits/Non-Dispatch/GA(days)

P-4 W Analog Loop Design/<10 circuits/Di /GA(days)

P-4 W Analog Loop Design/<10 circuits/Non-Di /GA(days)

P-4 W Analog Loop Design/>=10 circuits/Dispatch/GA(days

P-4 W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-4 W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch in/GA(days)

P4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 )W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(days)

P-4 'W Analog Loop w/INP Design/<1 its/Dispatch/GA(days)

P-4 )W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days)
P4 W Analog Loop W/INP Design/>=10 circuits/Dispatch/GA(days)

P-4 'W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)
P-4 )W Analog Loop w/INP Non-Design/<10 circuits/Dis; days
P4 W Analog Loop wilNP Non-Design/<10 circuits/Dispatch INGA(days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop WANP Non-Design/>=10 circuits/Dispatch INGA(days)
P-4 2W Analog Loop W/LNP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days
P4 [2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/GA(days)

P-4 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days;
P-4 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA(days)
Pa W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA(days)
P-4 Other Design/<10 circuits/Dispatch/GA(days)

P-4 Other Design/<10 circuits/Non-Dispatch/GA(days)

P-4___|Other Design/>=10 circuits/Dis days)

P-4 [Other Design/>=10 circuits/Non-Dispatch/GA(days) _

P-4 Other Non-Design/<10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-4 Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/>=10 cir /Non-Dispatch/GA(days)

P4 NP (Standalone)/<10 circuits/Dispatch/GA(days)

P4 NP (Standalone)/<10 circuits/Non-Dispatch/GA{days)

P4 NP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-4 INP (Standalone)/>=10 circui Di h/GA(days)

P4 LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-4 LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-4 Digital Loop < DS 1/<10 circuits/Dispatch/GA(days)

P-4 igital Loop < D51/<10 circuits/Non-Dispatch/GA(days)

P4 igital Loop < DS1/>=10 circuils/Dispatch/GA(days

P-4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-4 gital Loop >= DS1/<10 circuits/Dispatch/G, S)

P-4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)

P-4 ital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Interval within X days

Witch Ports/<10 Circuts/F acility/ GA(days)
witch Ports/<10 circuits/EquipmentGA(days)

witch Ports/<10 circuits/Other/GA(days)

witch Ports/>= 10 circuits/F acility/GA{days)

Switch Ports/>=10 circuits/Equipment/GA(days

switch Ports/>=10 circuits/Other/GA(days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&8B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

BST esT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score  Sep-01 Equity Aug-01 Equity Jul-01 Equity
3.12 88 413 8 2072 0.76499 -1.3203 YES YES NO
567 50,339 5.11 54 8.648 253898 0.2216 YES YES YES
5.67 50,339 .648
12.20 12 8.00 1 4.802 14.83637 0.2828 YES YES YES
12.20 12 4.802
563 48,941 4.53 131 8.851 64918 0.6651 YES YES YES
2.02 161,233 225 4 2207 10361 -0.2059 YES NO YES
13.09 161 7.25 4 16.165 8.18234 0.7136 YES YES YES
.50 4 1915 YES
.67 50,339 18.648 YES
.67 50,339 18.648
12.20 212 14.802
12.20 212 14.802
563 48,941 6.00 1 18.851 18.85069 -0.0198 YES YES YES
2.02 161,233 2.207
13.09 161 16.165
.50 4 1915
.67 50,339 5.19 54 648 2.53898 0.1905 YES YES YES
.67 50,339 648
12.20 12 4.802 YES
12.20 12 4.802
5.63 48,941 5.18 187 18.851 1.38112 0.3230 YES YES YES
202 161,233 2.207 NO
13.09 161 5.50 4 16.165 8.18234 0.9275 YES YES YES
2.50 4 1.915 NO
27.37 1,722 11.16 213 29.181 2.11948 7.6502 YES YES YES
7.93 692 14.888
64.68 146 75.150
.36 119 10.735
87 50,339 3.81 9 18.648 6.21642 0.2991 YES YES YES
.07 375,804 1.25 4 1.732 0.86600 -0.2072 YES NO YES
12.20 212 14.802 YES
67 17 2.288 YES
[ 563 48,941 18.851
.08 374,231 0.33 1 1,705 1.70450 0.4296 YES YES
13.09 161 16.165
0.84 17 1.260
563 48,941 033 3 18.851 10.88367 0.4866 YES YES YES
1.06 374,231 0.62 1,365 1.705 0.04622 9.5683 YES YES YES
13.09 161 16.165 YES
0.84 17 0.33 4 1.260 0.70026 0.7201 YES YES YES
13.53 1,148 9.55 256 20.621 1.42531 2.7918 YES YES YES
527 702 1642
39.11 333 6.82 89 23.798 2.8397¢ 11.3708 YES YES YES
6.71 604 7.485
[ 800 | 1 | YES | N}
AT Y [ ves | Ves |
5.30 — 203 23.099 VES YES
.50 2 121 YES YES
10.20 10 .271 YES YES
[ 3400 1 .000
0.00 0
0.00 0
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B.23.211
B2321.2
B23.213
B23.221
823222
B23223
B23.31.1
B.23.3.1.2
B.233.13
823321
B233.22
B.23.323
B234.11
8.234.12
B.23.413
B23421
B.23422
823423
B2351.1
B.2351.2
B.23.5.13
B.23521
B23522
B23523
B.236.11
B236.1.2
B.236.13
B236.2.1
B236.22
B236.23
B.23.7.11
B.23712
B8.23713
B.23.7.21
B23722
823723
B.23.8.1.1
B.23.8.1.2
B.238.13
B.23.8.21
B.23822
B23.8.23
B.23.9.11
B.239.1.2
B.239.13
B.23.921
B.23.9.22
B239.23
B8.23.10.1.1
B.2.3.10.1.2
B.23.10.1.3
B.23.10.2.1
B.2.3.10.2.2
B.23.10.23
B.23.11.11
B.23.111.2
B23.11.13
B.23.11.21
8231122
B.23.11.23
B.23.12.1.1
8231212
8231213
B.23.12.21

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-1 Local Interoffice Transport/<10 circuits/Facility/GA(days)

P- Local Interoffice Transport/<10 circuits/Equipment/GA(days)

P- Local Transport/<10 circuits/Other/GA(days)

P Local fiice Transport/>=10 circuits/F acility/GA(days)

P- Local Interoffice Transport>=10 circuits/Equipment/GA(days)
P- Local Interoffice Transport/>=10 circuits/Other/GA(days!

P- Loop + Port Combinations/<10 circuits/Facility/GA(days;

P Loop + Port Combinations/<10 circuits/Equipment/GA(days)
P- Loop + Port Combinations/<10 circuits/Other/GA(days)

P- Loop + Port Combinations/>=10 circuits/Facility/GA(days)

P- Loop + Port Combinations/>=10 circuits/Equipment/GA(days)

P- Loop + Port Combinations/>=10 circuits/Other/GA(days)

P- Combo Other/<10 circuits/Facility/GA(days)

P- Combo Other/<10 circuits/Equipment/GA(days)

P-1 Combo Other/<10 circuits/Other/GA(days)

P-1 Combo Other/>=10 circuits/Facility/GA(days)

P-1 Combo Other/>=10 circuits/Equipment/GA(days)

P-1 Combo Other/>=10 circuits/Other/GA(days)

P-1__|xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/GA(days) _
P-1 XDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/GA(days) |
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Other/GA(days)

P- XDSL (ADSL, HDSL and UCL)>=10 circuits/Facility/GA(days)

P- xDSL (ADSL, HDSL and UCLY>=10 circuits/Equipment/GA(days)
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/GA(days)

P- UNE ISDN/<10 circuils/Facility/GA(days) _

P-1 UNE ISDN/<10 circuits/Equipment/GA(days)

P-1 UNE ISDN/<10 circuits/Other/ S]

P- UNE ISDN/>=10 circuits/Facility/G. &)

P- UNE ISDN/>=10 circuits/Equipment/GA(days)

P- UNE ISDN/>=10 circuits/Other/GA(days)

P- Line Sharing/<10 circuits/Facility/GA(days;

P-1 Line Sharing/<10 circuits/E nt/GA(days)

P-1 Line Sharing/<10 circuits/Other/GAs

P- Line Sharing/>=10 circuits/Facility/GA(days)

P- Line Sharing/>=10 circuits/Equipment/GA(days)

P- Line Sharing/>=10 circuits/Other/GA(days)

P- 2W Analog Loop Design/<10 circuits/Facility/GA(days)

P- 2W Analog Lt Design/<10 circuits/Equipment/GA(days)

P- 2W Analog Loop Design/<10 circuits/Other/GA(days)

P- 2W Analog Loop Design/>=10 circuits/Facility/GA(days)

P- 2W Analog Loop Design/>=10 circuits/Equipment/GA(days)

P- 2W Analog Loop Design/>=10 circuits/Other/GA(days)

P- W Analog Loop Non-Design/<10 circuits/Facility/GA(days)
P- 2W Analog Loop Non-Design/<10 circuits/Equi nt/GA(days|
P-1 ’W Analog Loop Non-Design/<10 circuits/Other/GA(days)

P-1 W Analog Loop Non-Design/>=10 cm:ultleaclMylGA(da! )

P- W Analog L Non—Demgrnb =10 circuits/Equi A(days)
P- 'W Analog Loop Non-D: 1 urwltslomarlGA(days)

P- W Analog Loop w/INP ksugn_l<1 o elrwnleacllg GA(days)
P-1 W Analog Loop /NP De: <10 circuits/E ntVGA{days)
P- W Analog Loop wi! !g_ Design/<10 circuits/Other/GA(days)

P- W Analog Loop w/INP Design/>=10 circuits/Facility/ S,

P- W Analog Loop WINP Design/>=10 circuits/Equipment/GA(days)
P- W Analog Loop w/INP Design/>=10 circuits/Other) days;

P-1 'W Analog Loop WINP Non-Dosi_gnI<1 clrcuits/F acility/GA(days)
P- 'W Analog Loop w/INP Non-Design/<10 circuits/Equipment/G: ﬂggs)
P- W Analog Loop w/INP Non-Design/<10 circuits/Other/GA(

P- 2W Analog Loop w/INP Non-Design/>=10 eirwinacimyl(»Aﬂays)
P- W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/GA(days)
P- 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/GA(days
P- W Analog Loop w/LNP Dnﬂ' <10 circui umumlF-uhg/%ﬂ!

P- W Analog Loop W/LNP Design/<10 circuits/E: VGA

P- )W Analog Loop w/LNP Design/<10 etrcurtslother/

P-1 W Analog Loop W/LNP Design/>=10 circ cnrwm/Faulgl/GA(day_)

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
DS1/ DS3 - interoffice .00 2 4243 YES
DS1/ DS3 - Interoffice .00 [] YES
DS1/DS3 - | ffi .15 20 6.769 YES
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - |
R&B 15.54 303 6.50 4 23.299 11.72614 0.7708 YES YES YES
R&B 11.50 2 0.00 [ 2121 YES YES YES
R&B 10.20 10 6.00 1 9.271 9.72372 04319 YES YES YES
R&B 20.67 3 0.00 0 11.151 YES YES YES
R&B 0.00 [1] 0.00 0 YES YES YES
R&B 0.00 0 0.00 0 YES YES YES
R&BA&D - Disp 15.49 305 23.234
R&B&D - Disp 11.50 2 2121
R&B&D - Disp 36.94 17 71.205
R&B&D - Disp 26.7! 4 10.813
R&B&D - Disp 24.00 0.000
R&BA&D - Disp 0.00 0
ADSL to Retail 20.23 150 0.00 0 16.613 YES YES YES
ADSL to Retail 0.00 0 0.00 0 YES YES YES
ADSL o Retail 0.00 0 0.00 0 YES YES YES
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
ADSL to Retail 0.00
ISDN - BRI .67 0.00 [ 3.786 YES YES YES
ISDN - BRI .00 0 0.00 0 YES YES YES
1SDN - BRI .00 0 0.00 0 YES YES YES
ISDN - BRI 0.00 0
ISDN - BRI 0.00 0
ISDN - BRI 0.00 0
ADSL to Retail 20.23 150 0.00 0 16.613 YES YES YES
ADSL to Retail 0.00 0 0.00 ] YES YES YES
ADSL to Retail .00 0 0.00 0 YES YES YES
ADSL to Retail .0C [1]
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
R&B - Disp 15.54 303 0.00 Q 23.299 YES YES
R&B - Disp 11.50 2 0.00 '] 2.121 YES * YES
R&B - Disp 10.20 10 0.00 9.271 YES YES
R&B - Disp 29.67 0.00 11.159 YES YES
R&B - Disp 0.00 0.00 0 YES YES
R&B - Disp 0.00 0.00 0 YES YES
R&B (POTS) excl SB Or | 15.30 293 .00 [ 23.008 YES YES
R&B (POTS) excl SB Or -50 .00 0 2.121 YES YES
R&B (POTS) excl SB Or .20 10 0.00 0 9.271 YES YES
R&B (POTS) excl SB Or 34.00 0.00 Q 0.000 YES YES
R&B (POTS) excl SB Or 0.00 0.00 0 YES YES
R&B (POTS) excl SB Or 0.00 0.00 0 YES YES
R&B - Disp 15.54 303 23.299 YES
R&B - Disp 11.50 2 2121 YES
R&B - Disp 10.20 10 9271 YES
R&B - Disp 28.67 3 11.151
R&B - Disp 0.00 0
R&B - Disp 0.00 0
R&B (POTS) exci $B Or | 1530 293 0.00 0 23.099 YES YES YES
R&B (POTS) excl SB Or 1.50 2 0.00 0 121 YES YES YES
R&B (POTS) excl SB Or 0.20 10 0.00 0 .271 YES YES YES
R&B (POTS) excl SB Or 34.00 1 .000 YES
R&B (POTS) excl SB Or 0.00 0 YES
R&B (POTS) excl SB Or 0.00 0 YES
R&B - Disp 5.54 303 0.00 23.299 YES YES YES
R&B - Disp 1.50 2 0.00 2421 YES YES YES
R&B - Disp 0.20 10 0.00 9.271 YES YES YES
R&B - Disp 29.67 3 11.151 YES YES
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B23.1222
B23.1223
8.23.13.1.1
B.23.131.2
B.2.3.13.1.3
B823.13.24
B23.13.2.2
B.23.13.23
8.2.3.14.1.4
B.23.141.2
B.23.14.13
B.2.3.14.21
B.2.3.14.2.2
B.2.3.142.3
B.2.3.15.1.1
B.2.3.15.1.2
B.23.15.1.3
B.2.3.15.21
B23.15.2.2
B.23.1523
B.2.3.16.1.1
B.2.3.16.1.2
B.23.16.1.3
B.2.3.16.21
B.23.16.2.2
B.2.3.16.2.3
B.2.3.17.11
B.23.171.2
B.23.1713
B.23.17.2.4
8231722
B23.17.23
B.23.18.11
B.23.18.1.2
B.23.18.13
B.23.18.21
B.23.1822
8231823
B.2.3.19.1.1
B2.3.19.1.2
B23.19.13
B.23.19.2.1
B.2.3.19.2.2
B.23.19.23

B.25.1
B.252
B253
B254
B.255
8256
B257
B.258
B259
B.2.5.10
B2.5.11
B.2.5.12
82513
B25.14
B.2.5.15
82516
B.2.5.17
B.2.5.18
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BellSouth Monthly Performance Summary
Georgia, September 2001

W Analog Loop w/LNP Design/>=10 circuits/Equipment/GA(days)

W Analog Loop w/LNP Design/>=10 circuits/Other/ D

2W Analog Loop wi
Loop wil
W Analog Loop w/LNP Non-Design/<10 circuits/Other/GA(days!
?W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/GA(da

log Loop w/LNP Non-Design/>=10 circuits/Equipment/GA(days)

cicicic

NP Non-Design/<10 circuits/Facili da
NP Non-Design/<10 circuits/Equipment/ S
its/Other/GA(days) _ |

W Analog Loop W/LNP Non-Design/>=10 circuits/Other/GA(days)

Design/< 10 circuits/Facilil

Other
P- Other Design/<10 circuits/Equipment/GA(days)
P- Other Design/<10 circuits/Other/GA(days)
P- Other Design>=10 circuits/F acility/GA{days) _
P-1 Other Design/>=10 circuits/Equipment/ s)
P-1___|Other Design/>=10 circuits/Other/GA(days) _
Other

Nor-Design/<10 circulsIF acity/GA(days)

P-1 Other Non-Design/<10 circuits/Equipment/GA(days)

P-1 Other Non-Design/<10 circuits/Other/GA(days)

P-1 Other Non-Design/>=10 circuits/Facility/GA(days)

P-1 Other Non-Design/>=10 circuits/EquipmentGA(days)

P-1 Other Non-Design/>=10 circuits/Other/GA(days)

P-1 NP (Standalone)/<10 circuits/Facility/GA(days)

X NP (Standalone)/<10 circuits/EquipmentGA(days)

P-1 NP (Standalone)/<10 circuits/Other/GA(days)

P-1 NP (Standalone)/>=10 circuits/Facility/GA(days)

P-1 NP (Standalone)/> circuits/Equipment/GA(days)
P-1 NP (Standalone)/> circuits/Other/GA(days)

P- LNP (Standalone)/<10 circuits/Facility/GA(days)

P- LNP (Standalone)/<10 circuits/Equipment/GA(days)

P- LNP (Standalone)/<10 circuits/Other/GA(days)

P- LNP (Standalone)/>=10 circuits/Facility/GA(days)

P- LNP (Standalone)/>=10 circuits/Equipment/GA(days}

P-1 LNP (Standalone)/>=10 circuits/Other/GA(days)

P- Digital Loop < DS1/<10 circuits/Facility/GA(days)

D!
P- Digital Loop < DS1/<10 circuits/Equipment/ S)
P- Digital Loop < DS1/<10 circuits/Other/GA(days)

P Digital Loop < DS1/>=10 Gircuits/Facilty/GA{days)
P-1__|Digital Loop < DS1/>=10 circuts/EquipmenVGA(days)

P- Digitat Loop < DS1/>=10 circuita/Other/GA(days)

P- Digital Loop >= DS1/<10 circuits/Facility/GA(days)

P- Digital Loop >= DS1/<10 circuits/Equij GA(days
P- Digital Loop >= DS1/<10 circuits/Other/GA(days)

P Digita! Loop >= DS1/>=10 circuits/Facility/GA(days)

P- Digital Loop >= DS1>=10 circuits/Equipment/GA(days)
P- Digital Loop >= DS1/>=10 circuits/Other/GA(days)

% Jeopardies - Mechanized

P-. Switch Ports/GA(%)

P-. Local Interoffice Transport/GA(%)

P-. Loop + Port Combinations/GA(%)

P-: Combo Other/GA(%)

P-. xDSL (ADSL, HDSL and UCLY/GA{%)

P- UNE ISDN/GA(%)

P-2__|Line Sharing/GA(%)

P 2W Analog Loop Design/GA(%)

P-; 2W Analog Loop Non-Design/GA(%)
P-. 2W Analog Loop w/INP Design/GA(%)
P-: W Analog Loop w/NP Non-Design/GA(%)

P. W Analog Loop wiLNP Design/GA(%)

P- 'W Analog Loop w/LNP Non-Design/GA(%)

P-; Other Design/GA(%)

- Other Non- Design/GA{%) _

p-2 NP (Standalone)/GA(%)

P- LNP (Standaione)/GA(%)

P- Digital Loop < DS1/GA(%)

Benchmark /
Analog

R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1

R&B (POTS)
DS1/DS3 - interoffice
R&B
R&8&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retait
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&8
R&B (POTS)

R&B (POTS)
Digitat Loop < DS1

BsT B8sT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
0.00 0 YES YES
0.00 0 YES YES
15.30 293 6.00 23.099 16.38925 0.5677 YES YES YES
11.50 2 0.00 2.121 YES YES YES
10.20 10 0.00 9.271 YES YES YES
34.00 1 0.00 0.000 YES YES YES
.00 0 0.00 0 YES YES YES
.00 0 0.00 0 YES YES YES
.00 2 0.00 0 7.071 YES YES YES
.00 0 0.00 0 YES YES YES
75.14 7 3.00 1 94.753 101.29532 | 0.7122 YES YES YES
18.00 0.00 0 0.000 YES YES
24.00 0.00 0 0.000 YES YES
0.00 0.00 0 YES YES
.54 303 0.00 Q 23.299 YES YES YES
.50 2 0.00 0 2.121 YES YES YES
.20 10 0.00 0 9.271 YES YES YES
29.67 3 0.00 11.151 YES YES YES
0.00 Q 0.00 YES YES YES
0.00 0 0.00 Q YES YES YES
15.30 293 0.00 0 23.099 YES YES
11.50 2 0.00 0 2.12 YES YES
10.20 10 0.00 Q 9.27 YES YES
34.00 0.000 YES
0.00 [1 YES
0.00 [ YES
15.30 293 0.00 [ 23.089 YES YES YES
11.50 2 0.00 0 121 YES YES YES
10.20 10 0.00 0 .271 YES YES YES
34.00 0.00 0 .000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 [ 0.00 0 YES YES YES
19.96 156 0.00 [ 1.156 YES YES YES
0.00 0 0.00 0 YES YES YES
96.00 1 0.00 0 0.000 YES YES YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 [] YES YES YES
0.00 0 0.00 0 YES YES YES
34.33 0.00 0 YES YES YES
0.00
0.00 0
0.00 0
0.90% 450,371
37.86% 854
0.94% 453617 0.23% 36,607 0.00052 13.4478 YES YES NO
7.20% 63,429
19.60% 9.673 2% 157 0.03194 5.7383 YES YES YES
12.22% 794 0.54% 186 0.02668 4.3780 YES YES YES
19.60% 9,673 .00% 18 0.09366 2.0929 YES YES YES
0.94% 453,617 7.20% 125 0.00863 -1.2520 NO NO NO
1.71% 237,071 3.60% 222 0.00870 -2.1819 NO YES YES
0.94% 453617 YES
1% 237,01 0.00% 2 0.09157 0.1883 YES YES
0.94% 453617 0.00% 1315 0.00266 3.5274 YES YES YES
1% 237,071 .25% 3,243 0.00229 6.3602 YES YES YES
9.05% 3413 .40% 131 .02555 0.2570 YES YES YES
0.94% 453,617 .00% 35 .01631 0.5763 YES NO YES
0.90% 450,371 .00% 1 0.09437 0.0952 YES YES
0.90% 450,371 .00% 1,672 0.00231 3.8865 YES YES YES
18.93% 11,192 0.61% 330 0.02188 8.3754 YES YES YES
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B.2.519

B.26.1
B26.2
B.26.3
B264
B.285
B.266
B.267
B.26.8
B269
B.26.10
B.26.11
B.2.6.12
B286.13
B26.14
B.26.15
B.26.16
B286.17
B.26.18
B.26.19

B238.1
B282
B283
B284
B.285
B286
B287
B288
B289
B.2.8.10
B.2.8.141
B.2.8.12
B.28.13
B.2814
B.2.8.15
B.2.8.16
B.28.17
B.28.18
B.28.19

8.29.1
B292
B293
B294
B.295
B8.296
B297
B298
B299
B.29.10
B29.11
B29.12
B29.13
B29.14
B.29.15
B8.29.16
B29.17
B.29.18
B.29.19

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

[F2_ [Digial Loop 5= DSVGA{R)

% Jeo, ies - Non-M

Benchmark /
Analog

Digital Loop >= DS1

P-2___|Switch PorisiGA(%) __ Di

P-2 Local interoffice Transpor/GA(%) Diag

P-2 Loop + Port C inati A%) Diagnostic
P-2 Combo Other/GA(%) Di i
P-2 xDSL (ADSL, HDSL and UCL)/GA(%) Diagt

P UNE ISDN/GA(%) Di

P-; Line Sharing/GA(%) Diagnostic
P-. 2W Analog Loop Design/GA(%) Di i
P-. 2W Analog Loop Non-Design/GA(%) Di;

P-: 2W Analog Loop W/INP Design/GA(%) Diagnostic
P-: 2W Analog Loop w/INP Non-Design/GA(%) Di i
P-! 2W Analog Loop w/LNP Design/GA(%) Di

P-| 2W Analog L.oop w/LNP Non-Design/GA(%) Di

P- Other Design/GA(%) _ Di

P-; Other Non-Design/GA(%) Di:

P-: INP (Standalone)/GA(%) Di

P-| LNP (S e)/GA(%) Di

P-2___ |Digital Loop < DST/GA(%) Di

P-2 Digital Loop >= DS1/GA(%) Diagnostic
Average Jeopardy Notice interval - Mechanized

P-2__ |Switch PorisiGA(hours) >= 48 hrs
P-2 Local | Transport/GA(hours) >= 48 hrs
P-: Loop + Port Combinati A(hours) >= 48 hrs
P-; Combo Other/GA(hours) >= 48 hrs
P-] xDSL (ADSL, HDSL and UCL)/GA(hours} >=48 tws
P- UNE ISDN/GA(hours) >= 48 hrs
P! Line Sharing/GA(hours) >= 48 hrs
P-; 2W Analog Loop Design/GA(hours) >= 48 hrs
P-: 2W Analog Loop Non-Design/GA(hours) >=48 hrs
P-; 2W Analog Loop w/INP Design/GA(hours) >= 48 hrs
P-: 2W Analog Loop w/INP Non-Design/GA(hours) >= 48 hrs
P-. 2W Analog Loop w/LNP Design/GA(hours) >= 48 hrs
P-. 2W Analog Loop w/LNP Non-Design/GA(hours) >z 48 hrs
P- Other Design/GA(hours) >=48 hrs
P-. Other Non-Design/GA(hours) >= 48 ws
P-; INP (Standalone)/GAchours} >= 48 hrs
P-2 LNP (Standalone)/GA(hours) >= 48 hrs
P-2 Digital Loop < DS1/GA(hours) >= 48 hrs
P-2 Digital Loop >= DS1/GA(hours) >= 48 hrs
Ave Jeopardy Notice interval - Non-M d

P-2__ [Switch Ports/GA(hours) Di

P-. Local Transport/GA(hours) Di

P-; Loop + Port Combinations/GA(hours) Di

P-; Combo Other/GA(hours) Diagnostic
P xDSL (ADSL, HDSL and UCL)/GA(hours) Di i
P-] UNE ISDN/GA(hours) D

P-; ine Sharing/GA(hours D

P-2 'W Analog Loop Design/GA(hours) D

P-2 'W Analog Loop Non-Design/GA(hours} Di

P-2 'W Analog Loop w/INP Design/GA(hours) Di

P-2 W Analog Loop w/INP Non-Design/GA(hours) D

P-: W Analog Loop w/LNP Design/GA(hours) Di

P- 'W Analog Loop w/LNP Non-Design/GA(hours) Di

P-; Other Design/GA(hours) Di

P-; Other Non-Design/GA(hours) Diag

P- NP ( A(hours) D

P- LNP (Sf /GA(hours) Di

P- Digital Loop < DS1/GA{hours) DI

P-2 Digital Loop >= DS1/GA(hours) Diagnostic

% Jeopardy Notice >= 43 hours - Mechanized

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
[ 683% [ 1327 [ 3462% | 104 N © 02587 | -10.7024 ] NO | YES | NO ]
Di Diagnostic Diag
Di Diagnostic Diag
5 Diagnostic Diagnostic iag)
Diagnostic Diagnostic g
77.78% 9 Diagnostic Diagnostic gn
49.02% 51 gnosti Diagnosti Di i
g Diagnostic Diagnostic |
20.00% 5 gl Diagnostic Diagnostic
37 g Diagnostic Diagnosti
Diag: Diagnostic Diagf i
iag| Diagnostic Diagnostic |
68 g Diagnostic Diagnostic
1,096 gl Diagnostic Diagnostic
40.27% 149 Diagnostic Diagnostic Di i
5 Diagnostic Diagnostic iaQ!
Diagnosti Diagnostic Diagnostic
1,084 gnostic Diagnostic iag
58 ignosti Diagnostic Diagnostic
59 gi Diagnostic | _Disgnost
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES
YES YES YES
YES
YES YES YES
YES YES YES
Diag Diag Diagnostic
Diag g Diagnostic
Diagnostic g iagnosti
Diagnostic g Diagnostic
Di; i Diagnostic Diagnostic
Diag Diagnostic Diagnosti
Diag Diagnostic Diag!
gl Diagnostic Diag
gl Diag Diagnostic
g Diag Diag
iagrost iag Disg
Diagnostic iag! Diag
Diagnostic iag! Di ti
Diagnostic iag iagnosti
Diagnostic iag) Diagnostic
Diagnostic iagnosti Diagnostic
Diagnostic Diagnostic iagnosti
Di Di i Diagnostic
Diag Diag r"f i1
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Vol O i Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

B.2.10.1 P-2 Switch Ports/GA(%) 95% >= 48 hrs
B.2.10.2 P-. Local Interoffice Transport/GA(%) 95% >= 48 hrs
B.2.10.3 P- Loop + Port Combinations/GA(%) 95% >= 48 hrs YES NO YES
B2.104 P-: Combo Other/GA(%) 95% >= 48 hrs
B.2.105 P-! xDSL (ADSL, HDSL and UCL)/GA(%) 95% >= 48 hrs YES NO
B.2.106 P-| UNE ISDN/GA(%) 95% >= 48 hrs YES
B.2.10.7 P-2__|Line Shanng/GA(%) 95% >= 48 hrs
B.2.10.8 P-2___|2W Analog Loop Design/GA(%) 95% >= 48 hrs YES
B.2.10.9 P-2 2W Analog Loop Non-Design/GA(%) 95% >= 48 hrs NO YES
8.2.10.10 P- 2W Analog Loop w/INP Design/GA(%) 95% >= 48 lvs
B.2.10.11 P-. 2W Analog Loop W/INP Non-Design/GA(%) 95% >= 48 hrs
B.2.10.12 P- 2W Analog Loop W/LNP Design/GA(%) 95% >= 48 hrs NO
8.2.10.13 P 2W Analog Loop WILNP Non-Design/GA(%) 95% >= 48 hrs NO
B.2.10.14 P-2 Other Design/GA(%) 95% >= 48 hrs YES
B.2.10.15 P-2__ |Other Non-Design/GA(%) 95% >= 48 hrs
B.2.10.16 P-2___|INP (Standalone)/GA(%) 95% >= 48 hrs
B.2.10.17 P-2 LNP (Standalone)/GA(%) 95% >= 48 hrs
B.2.10.18 P-2__|Digital Loop < DS1/GA(%) 95% >= 48 hrs YES
B8.2.10.19 P-2 Digital Loop >= DS1/GA(%) 95% >= 48 hrs YES YES YES

% Jeopardy Notice >= 48 hours - Non-Mechani.
B2.11.1 P-; Switch PortslGA‘(% ) Diag gl Diagnostic Diagnostic
B211.2 P-: Local Interoffice Transport/GA(%) Diag gi Diagnostic Diagnosti
B.2.113 P-: Loop + Port Combinations/GA(%) Diag 1 g Diagnostic Diag
82114 P- Combo Other/GA{%) Diag g Diagnostic iag
B2.1415 P- xDSL (ADSL, HOSL and UCL)/GA{%) Diag 100.00% 7 Diagnostic | _Diagnosti o
B2.116 P- UNE ISDN/GA(%) Diag 25 Diagnostic iagnosti Diagnostic
B2117 P- Line Sharing/GA(%) Diag Diagnostic i i Di i
B2.118 P-2 2W Analog Loop Design/GA(%) Di 1 iagnosti Diagr
B2.119 P-2 2W Analog Loop Non-Design/GA(%) Di 10 gl Diagnos Diagt
B2.11.10 P-! 2W Analog Loop W/INP Design/GA(%) Diagnostic g Diagnosti Diagl
B2.11.11 P- W Analog Loop w/INP Non-Design/GA(%) Diagnosti Diag! Diagnosti Diagi
B.2.11.12 P-: W Analog Loop w/LNP Design/GA(%) Diagnostic iag Diagnostic Oiag
8.2.11.13 P-2 W Analog Loop w/LNP Non-Design/GA(%) Di i 36 gl Diagnostic Diag
B.2.11.14 P-2___|Other Design/GA(%) Di 60 g Diagnosti Diag;
B2.11.15 P- Other Non-Design/GA(%} Diagt 3 gnosti iagnosti Diagnostic
B.2.11.16 P-: NP (Stan )IGA(%) Di Diagnostic iagnost [} i
B2.11.47 P-; LNP (Stan IGA(%) Di Diagnostic Diagnostic Diagnostic
B2.11.18 P-; Digital Loop < DS1/GA(%) Diagnostic 31 Diagnosti Diagnostic Diagnosti
B.2.11.19 P-2 Digital Loop >= DS1/GA(%) Diagnostic 21 D i Di i D

Coordinated C C
82121 P-7 __ [Loops with INP/GA(%) | >=95% win 15 min
B.2.12.2 B-7__{Loops with LNP/GA(%) 1 >= 95% w in 15 min

% Hot Cuts > 15 minutes Early I
B2.13.1 [P-7A__[Time-Specific SL/GA(%) <= 5% YES YES YES
B.2.13.2 P-7A__|Time-Specific SL2/GA(%) <= 5% YES YES YES
B.2.133 P-TA__ [Non-Time Sp SL1/GA(%) <= 5% YES YES YES
B2.134 P-7A__|Non-Time Specific SL2/GA(%) <= 5% YES YES YES

Hot Cut Timeliness
B.2.14.1 [P-7TA__[Time-Specific SLIIGA(%) >= 95% w in 15 min YES YES YES
B.2.14.2 P-7A__ |Time-Specific SL2/GA(%) >= 95% win 15 min YES YES YES
B.2.143 P-TA__|Non-Time Specific SL1/GA(%) >=95% win 15 min YES YES YES
B.2.144 P-7A |Non-Time Specific SL2/GA(%) >=95% win 15 min YES YES YES

% Mot Cuts > 15 Late
B.2.15.1 IP<7A Time-Specific SL1/GA(%) <= 5% 600 YES YES YES
B.2.15.2 P-7A _ |Time-Specific SL2/GA(%) <= 5% 68 YES YES YES
B2.153 l_g-7A Non-Time Specific SL1/GA(%) <= 5% 82 YES YES YES
B.2.154 P-7A |Non-Time Specific SL2/GA(%) <= 5% 138 YES VES YES

Average Recovery Time - CCC
B.2.16.1 P7B |Loops with INP/GA(time units) 1] Di { | ] Diagnosti Diagnostic |  Diagnostic |
B.2.16.2 P-7B _ JLoops with LNP/GA(time units) | Diagnostic [ 154667 | 3 ] Diagnostic Diagnostic [ Diagnostic |
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B.217.11
B.2.1712
B.2.17.21
B.217.22

B.2.18.1.11
B.2.18.1.1.2
B.2.18.1.21
B.218.1.2.2
B.2.18.2.11
B.2.18.2.1.2
B.2.18.2.21
B.2.18222
B.2.18.3.1.1
B.218.3.1.2
B.2.18.3.1.3
B.2.18.3.1.4
B.218.3.2.1
B.2.18.3.2.2
B.2.18.3.23
B.2.18.3.2.4
B.2.184.1.1
B.2.18.4.1.4
B.2.18.4.21
B.2.18.424
B.2.18.5.1.1
B8.2185.1.2
B.2.18.5.21
B.2.18.52.2
B.2.186.1.1
B8.2.186.1.2
B.2.186.2.1
B.2.186.2.2
B.2.18.7.1.1
B8.218.71.2
B.2.18.7.21
B2.187.22
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.21
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.14
B8.2.18.9.2.1
B.218.9.24
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.21
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.21
B.2.18.11.24
B.2.18.121.1
B.2.18.12.1.2
B.2.18.12.21
82181222
B8.2.18.13.1.1
B.2.18.13.14
B.2.18.13.21
B8.2.18.13.24
B.2.18.14.11

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C__]UNE Loop Design/Dispatch/GA(%,
P-7C__|UNE Loop Design/Non-Dispatch/GA(%

P-7C__ JUNE Loop Non-Desi Dig%td\lGA(%
P-7C__{UNE Loop Non-Design/Non-Dispatch/GA(%)

% Missed Installation App

hGA(%)

P3 wilch Ports/<10 Gircuits/Di

cuns/Lispa
P-3 Switch Ports/<10 circuits/Non-Dispatch/GA(%)

P- Switch Ports/>=10 circuits/Dispatch/GA(%)
P- Switch Ports/>=10 circuits/Non-Dispatch/GA(%)

P-! Local Interoffice Transport/<10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(%)

P-3 Local Interoffice Transport/>=10 circuits/Dispatch/GA(%)
Di

P-3 Local Interoffice Transport/>=10 circuits/Non-Di IGA(%)

P-3__[Loop + Port Combinations/<10 circufts/Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA{%)

P-3__|Loop + Port Combinations/<10 ci witch Based Orders/GA(%)
P- Loop + Port Combi /<10 circuits/Dispatch INGA(%)

P-. Loop + Port C. ] 0 circuits/Dispatch/GA(%

P-. Loop + Port Combinati 0 circuits/Non-Dispatch/GA(%)

P- Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)
P-; Loop + Port Combinations/>=10 circuits/Dispatch INGA(%)

P- Combo Other/<10 circuits/Dis|

ta/Dispatch/GA(%
P-3___|Combo Other/<10 circuits/Dispatch INGA(%)

P-: Combo Other/>=10 circuits/Dispatch/GA(%)

P- Combo Other/>=10 circuits/Dispatch INVGA(%)

P-! xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%,

P-. xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dis; IGA(%

L

P-! xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(%)
L)
L)

P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(%)
P- UNE ISDN/<10 circuits/Dispatch/GA

P-3___|UNE ISDN/<10 circuits/Non-Dispatch/GA(%)

P-3___|UNE ISDN/>=10 circuits/Di GAl%

P-3___|UNE ISDN/>=10 circui Dispatch/GA(%)

P- [ine Sharing/<10 circuits/Dispatch/GA(%)

P-! Line Sharing/<10 circuits/Non-Dispatch/GA(%)

P- Line Sharing/>=10 circuits/Dispatch/GA(%)

P- Line Sharing/>=10 circuits/Non-Dispatch/GA(%) __

P- W Analog Loop Design/<10 circuits/Dispatch/GA(%)

P-: 2W Analog Loop Design/<10 cir on-Disp A(%)
P-. 2W Analog Loop Design/>=10 circuits/Dispatch/CA(%)

P- 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)

P-3_]2W Analog Loop Nor- Design/<10 circuits/Dispatch IVGA(%]

P-! W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(%,
P-! W Analog Loop Non-Design/>=10 circuits/Dispatch IGA(%)

P- 2W Anall wiINP Design/<10 circuits/Dispatch/GA(%;
P- 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(%)

P- W Analog Loop WIINP Design/>=10 circuits/Dispatch/GA(%)

P- W Analog Loop WiNP Design/>=10 circuils/Non-Dispalch/GA(%)

P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(%)

P-: 2W Analog Loop w/INP Non-Design/<10 circuits/Digpatch INGA(%

P-3 )W Analog Loop w/INP Non-Desi
P-! )W Analog Loop w/INP Non-Desi =10 circuits/Dispatch INGA(%)

P- 'W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(%

P- W Analog Loop W/LNP Design/<10 circui Dispatch/GA(%)

- 2W Analog Loop w/LNP Design/>=10 Gircuils/Dispatch/GA(%)

P- 2W Analog L.oop w/LNP Design/>=10 circuits/Non-Dispatch/GA(%)

P- W Analog Loop WENP Non-Design/<10 circuits/Dispatch/GA(%
p- 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch IVGA(%)
[ W Analog Loop w/LNP Non-Design/>=10 circuits/Di GA[%)

P-12__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispaich INGA(%)

P-3 Other Design/<10 circuits/Dispatch/GA(%)

Benchmark /
Analog

<= 5%
<= 5%
<= 5%
<= 5%

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/Ds3
DS1/Ds3
DS1/083

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&BSD - Disp

R&B&D - Disp

R&B&D - Disp

R&BA&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R4&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
Design

BsT
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Ervor

ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity

VES VES ]
YES YES
VES YES
[ 468% | 55846
002% | 391329 YES
[ B.99% 178
0.00% 19
37%% 1557 NG
6.00% 1
459% 57,267 6.08% 1,008 000673 | -20751 NO NG YES
003% | 392,924 | 0.07% 35,686 0.00009 | -4.5349 NO NO NGO
000% | 213676 | 000% 765 0.00000 VES YE YES
006% | 179249 | 0.09% 28,030 00015 | 1.7846 NO NO YES
10.00% 230 7.69% 13 .08552_| 0.2698 YES VES YES
0.00% 142 0.00% 4 0.00000 YEs YES YES
0.00% [ YES YES
0.00% % 0.00% 3 /00000 YES YES
472 53,041
T61% 381
.55% 7,489 1.92% 156 0.02261 | 2.0285 VES YES VES
0.00% 1.785
0.00% 18
T0T% 40 135% pPE) 007133 | 26851 YES VES VES
121% 330
0.00% 1
8.55% 7489 0.00% 3 016144 | 0.5294 YES VES
0.00% 1,765 0.00% 13 0.00000 YES NG YES
0.00% 18
465% 57,267 0.85% 118 001847 | 18707 YES YES vEs ]
4.60% 57,267
10.00% 230 G.00% 1 G.30065 | 0.33%6 VES VES YES
10.00% 230
4.88% 55,845 163% 745 001352 | 22629 YES VES YES
0.05% 178,195 | 0.00% 4 001166 | 0.0467 YES YES YES
8.99% 178 12.50% 8 0.10337 | -0.3397 YES YES YES
0.00% 3 YES
4.69% 57,267 VES VES
469% 57,67
10.00% 230
[10.00% 230
4.68% 55,845 0.00% 7 014934 | 03133 VES YES YES
0.05% 178,195 YES
8.95% 178 YES
0.00% 6
4.66% 57,267 0.00% 71 001457 | 32146 YES YES YES
46%% 57,267
10.00% 230 VES YES
10.00% 230
4.68% 55,845 0.37% 536 000817 | 47013 YEs YES YES
0.05% | 178,195 YES
8.5%% 178 0.00% P 0.06108 | 14714 VES YES YES
0.00% YES
5.75% 1,775 331% 17 001515 | 16086 YES VES YES
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B218.14.1.2
B.2.18.14.21
B.2.18.14.22
B.2.18.15.1.1
B.2.18.15.1.2
B8.2.18.15.2.1
B8.2.18.152.2
B.2.18.16.1.1
B.2.18.16.1.2
B8.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
8.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B8.2.18.1822
B.2.18.18.1.1
B.2.18.19.1.2
B8.2.18.19.2.1
B.2.18.19.2.2

B8.2.19.1.1.1
B2.19.1.12
B219.1.21
B.2.19.1.2.2
B.2.19.2.1.1
B.2.19.2.12
B2.18.221
B.2.18222
B8.219.3.11
B.219.3.1.2
B2.19.3.13
B.219.3.14
B.2.118.3.21
B.2.19.3.22
B.2.18.3.23
B.2.183.24
B.2.19.4.1.1
B.2.19.4.14
B.2.19.4.2.1
B.2.19.424
B.2.19.51.1
8.2.1951.2
B.2.19.5.21
B.2.1952.2
B.2196.1.1
8.2.196.1.2
B.219.6.2.1
B.2.19.6.22
B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.21
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.21
B.2.19.8.2.2
B.2.19.9.1.1
B8.2.19.9.14
B.2.19.9.21

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-3 Other Design/<10 circuits/Non-Dispatch/GA(%)

P-3___ |Other Design/>=10 circuits/Dispatch/GA(%) _

P-3__|Other Design/>=10 circuits/Non-Dispatch/GA(%)

P- Other Non-Design/<10 circuits/Dispatch/GA(%;

P-: Other Non-Design/<10 circuits/Non-Dispatch/GA(%)

P- Other Non-Design/>=10 circuits/Dispatch/GA(%)

P-. Other Non-Design/>=10 circuits/Non-Dispatch/GA(%)

P-: INP (Standalone)/<10 circuits/Dispatch/GA(%)

(X INP (Standalone)/<10 circuits/Non-Dispalch/GA(%)

P- INP (Standal />=10 circuits/Dispatch/GA(%)

P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(%) _

P-12 _ ]LNP (Standalone)/<10 circuits/Dispatch/GA({%)

P-1 LNP (Standalone)/<10 i Dispatch/GA(%)

P-1 LNP (Standalone)/>=10 circuits/Di hGA(%)

P- NP (S 0 circuits/Non-Dispatch/GA(%)

P- Digital Loop < DS1/<10 circuits/Dispatch/GA(%)

P-. Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P- Digital Loop < DS1/>=10 circuits/Dispatch/GA(%)

P- Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(%)

P- Digital Loop >= DS1/<10 circuits/DispatchiGA(%)

P-: Digital Loop >= DS1/<10 circuits/Non-Dis) IGA(%,

P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(%]

P-3 | Digital Loop >= DS1/5=10 u'_vwim_‘nw.ﬁisplwﬂ_GA(%)

% Provisioning Troubles within 30 Days

P- Switch Ports/<10 circuits/Dispatch/GA(%)

P.. Switch Poris/<10 circuits/Non-Dispatch/GA(%)

P- Switch Ports/>=10 circuits/Dispatch/GA(%)

X Switch Ports/>=10 circuits/Non-Dispatch/GA(%)

P- Local Interoffice Transport/<10 circuits/Dispatch/GA(%)

P- Local Interoffice Transport/<10 cin Dispatch/GA(%)
P- Local Interoffice 1 port/>=10 circuits/Dispatch/GA(%!

P- Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(%)
P- Loop + Port Combinations/<10 circuits/Dispatch/GA(% !

| Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)
P- Loop + Port C ions/<10 circuits/Switch Based Orders/GA(%)
P- Loop + Port C ions/<10 circuits/Dispatch INGA(%)

P- Loop + Port Combinations/>=10 circuits/Dispatch/GA(%]

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(%)
P9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%) _
P-9 Loop + Port Combinations/>=10 circuits/Dispatch INGA(%)
P-! Combo Other/<10 circuits/Dispatch/GA(%)

P-! Combo Other/<10 circuits/Dispatch In/i )

P-! Combo Other/>=10 circuits/Dispatch/GA(%;

P- Combo Other/>=10 circuits/Dispaich INGA(%)

P- XDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)
P- XDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(%)
P-! xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(%)
P XDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(%)
P- UNE ISDN/<10 circuts/Dispatch/GA(%)

P- UNE ISDN/<10 circuits/Non-DispatchiGA(%)

P-9 UNE ISDN/>=10 circuits/Dispatch/GA(%)

P- UNE ISDN/>=10 circuits/Non-Dispatch/GA(%)

| & Line Sharing/<10 circuits/Dis| GA(%)

P- Line Sharing/<10 circuits/Non-Dispatch/GA(%)

P-! Line Sharing/>=10 circuits/Dispatch/GA(%)

P- Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P- 2W Analog Loop Design/<10 circuits/Dispaich/GA(%)

P- 2W Analog Loop Design/<10 circuits/Non-Disp A(%)

P- 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%

P-! W Analog Loop Desi =10 circuits/Non-Dispatch/GA(%)
P- W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%) _
P- 2W Analog Loop Non-Design/<10 circuits/Dispatch INGA(%)
P- 2W Analog Loop Non-Design/>=10 circuits/DispatchiGA{%) _

Benchmark /
Analog

Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= D81
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/083
DS1/DS3
DS1/Ds3
DS1/DS3

R&B
R&8
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BAD - Disp
R&B3D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL o Retail
ADSL to Retail
ISON - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
213 705
3.97" 151 0.00% 1 0.19598 0.2027 YES YES
0.00% 122
4.69% 57,267 4.35% 23 0.04407 0.0765 YES YES YES
0.03% 392,924 0.00% 6 .00664 0.0399 YES YES NO
10.00% 230 0.00% 9 10194 0.9810 YES YES NO
0.00% 142 0.00% i .00000 YES YES
4.68% 55,846
0.02% 391,329 0.00% 1 0.01574 0.0157 YES NO
8.99% 178
0.00% 19
4.68% 55,846 0.00% 3 0.12193 0.3837 YES YES YES
0.02% 391,329 0.07% 1,386 0.00042 -1.0674 YES NO YES
8.99% 178 YES
0.00% 19 0.00% 18 0.00000 YES YES YES
.48% 8,305 1.37% 365 0.01491 4.7760 YES YES YES
.17% 2,409
™ 0.00% 18
0.00% 1
2.38% 336 2.76% 145 0.01515 -0.2493 YES YES YES
0.16% 612
0.00% 38
0.00% 114
| 7.90% 65,921
4.68% 473,365 YES
| 8.96% 212
8.33% 12
6.71% 2,340 YES YES
1.74% 67,665 4.67% 1,114 0.00807 3.8085 YES YES YES
4.66% 476,013 2.02% 48,113 0.00101 26.1689 YES YES YES
467% 251,364 2.28% 9,260 .00223 10.7221 YES YES
4.65% 224 666 1.96% 38,853 .00116 23.2292 YES YES
7.66% 274 0.00% 8 .09542 0.8032 YES YES NO
1.35% 370 0.00% 2 0.08186 1651 YES NO YES
1.59% 63 0.00% 1 0.12597 1260 YES NO
1.30% 308 0.00% 1 0.11340 .1145 YES
7.65% 69,961
5.93% 354
9.70% 12,006 2.78% 218 0.02031 3.4056 YES YES YES
11.45% 297
15.38% 13
1.66% 483 8.50% 341 0.00803 -7.5860 NO NO NO
1.73% 520
0.00% 1
9.70% 12,005 YES YES
11.45% 297 6.45% 3 0.06010 0.8317 YES YES YES
15.38% 13
1.74% 67,665 6.77% 133 0.02320 0.4206 YES YES YES
1.74% 87,665
7.66% 274 0.00% 1 0.26651 0.2876 YES YES
7.66% 274
7.90% 65,904 0.00% 263 0.01666 47395 |  YES YES YES
4.68% 222,828 0.00% 14 0.05643 0.8288 YES YES
9.00% 211 0.00% 6 0.11851 0.7598 YES YES YES
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B.219924

B8.2.19.10.1.1
B.2.19.10.1.2
B.219.10.2.1
B.2.19.10.2.2
B8.2.19.11.11
B.2.19.11.1.4
B.2.19.11.21
B.2.19.11.24
B.2.19.12.11
B.219.1212
B.2.19.12.21
B8.2.19.12.22
B.219.13.11
B.2.19.13.14
B.2.19.13.2.1
8.2.19.13.24
B.2.19.14.11
B.2.19.14.1.2
B.2.19.14.2.1
B.2.19.142.2
B8.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
8.219.15.2.2
B.2.19.16.11
B.2.19.16.1.2
B.2.19.18.2.1
B8.2.19.16.2.2
B.2.19.17.11
B.2.19.17.1.2
B.2.19.17.21
B.2.19.17.2.2
B8.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.19.18.2.2
B.2.19.19.1.1
8.2.19.19.1.2
B.2.19.19.2.1
B.2.19.19.2.2

B.2.21.1.11
B.221.11.2
B.221.1.2.1
B221.122
B8.221.211
B.221.21.2
B.221.221
B.221222
8221311
B.221312
B.221.313
B.221.314
B.221.321
B.2213.22
B.221.3.23
B.2.21.324
B8.2214.11
B.2214.14
B.2.21.4.21
B.221424
8221511

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch INGA(%)
P-9 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(%)

P- 2W Analag Loop w/INP Design/<10 circuits/Non-Dispatch/GA(%)

P- 2W Analog Loop W/INP Design/>=10 circuits/Dispatch/GA(%)

P-! 2W Analog Loop w/INP {>=10 circuits/Non-Dispatch/GA(%)
P-! 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(%)

P-g9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch INGA(%)

P- 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(%)

P-! 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch I/GA(%)

P- 2W Analeg Loop W/LNP Design/<10 circuits/Dispatch/GA(%)
P-! 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(%

P-! 2W Analog Loop wiLNP Desi =10 circuits/Dis; IGA(%.
P-! 2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/GA(%)

P- ’W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(%)

P-! W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch INGA(%)
P- W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(%;

P- W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch INGA(%)
P- Other Design/<10 areunslth's (%;

P-! Other Design/<1 its/Non-Dispatch/GA(%)

P-! Other Design/>=10 circuits/Di %,

P- Other Design/>=10 circuits/Non-Dispaich/GA(%)

P-! Other Non-Design/<10 circuits/Dis| IGA(%:

P- Other Non-Design/<10 eirwiulNon—Displtd\IGﬂ%)

P-9 Other Non-Design/>=10 circuits/Dispatch/GA(%)

P-9 Other Non-Design/>=10 umnuNoM%)

P-! INP (St: e)/<10 circuits/Dis|

P-! INP (Standalone)/<10 crcunsINon-Dns&quA(%)
P- INP (Standalone)/>=10 circuits/Dispatch/GA(%)
P- NP (Standalone)/>=10 GNUIEINOﬂ-DISEWI/GA(%)
P-! LNP (Standalone)/<10 ci /Dis|

P-9 LNP (Standalone)/<10 circuits/Non-Dis| m\l@( )
P-9 LNP (Standal />=10 circuits/Di:

P- LNP (Standalone)/>=10 circuits/Non-Di "%%)
P- Digital Loop < DS1/<10 circuts/Dispatch/GA(%) __
P Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)
P- Digital Loop < DS1/>=10 circuits/Di IGA(%)

P Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(%)
P- igital Loop >= DS1/<10 circuits/Dispatch/GA(%)

P- Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(%)
P-! Digital Loop >= DS1/>=10 circuits/Dis (%)

P- igital Loop >= DS1/5=10 dm_itslN'on-gismeGA(%)

A Compl Notice I [ - Mechanized

P- Swm:h Ports/<10 areuvts/Dls WGAL rs)

P-! Switch Ports/<10 cii Dispatch/GA(hours)

P- Switch Ports/>=10 circuits/Dispatch/GA(hours)

P-! Switch Ports/>=10 circuits/Non-Dispatch/GA(hours)

P- Local Interoffice Transport/<10 circuits/Dispatch/GA(hours)

P- Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)
P- Local Interoffice T ransport/>=10 circuits/Dispatch/GA(hours)

P-! Local Interoffice Transport>=10 circuits/Non-Di /GA(hours)
P- Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P- Loop + Port Combinations/<10 circuits/Non-Dis| hours)
P- Loop + Port C 0 circuits/Switch Based Orders/GA{hours)
P- Loop + Port Combinations/<10 circuits/Dispatch IN'GA(hours)

P- Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P- Loop + Port C ﬁoml>=1 circuits/Non-Dispatch/GA(hours’
P- Loop + Port Ci i 1 cirwi(slSwitm Based Orders/GA(hours)
P- Loop + Port C 10 circuits/Dispatch In/GA(hours)
P- Combo Other/<10 circuits/Dis| thGA(houn)

P- Combo Gther/<10 circuits/Dispatch INGA(hours)

P-4 Combo Other/>=10 Di (hours)

P-! Combo Other/>=10 circuits/Dispatch In/GA(hours)

P- xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(hours)

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore  Sep-01 Equity Aug-01 Equity Jui-01 Equity
R&B (POTS) excl SB Or 16.67% 6 0.00% 1 0.40254 0.4140 YES
R&B - Disp 1.74% 67,665 0.00% 1 0.26727 0.2897 YES YES YES
R&8 - Disp 1.74% 67,665
R&B - Disp 7.66% 274
R&B - Disp 7.66% 274
R&B (POTS) excl SB Or 780% | 65904 0.00% 2 0.19071 0.4141 YES YES YES
R&B (POTS) excl SB Or 4.68% 222,828 0.00% 1 021115 0.2215 YES
R&B (POTS) excl SB Or 9.00% 211 0.00% 1 0.28693 0.3138 YES
R&B (POTS) excl SB Or 16.67% 6
R&B - Disp 1.74% 67,665 6.41% 234 0.01750 0.7614 YES YES YES
R&B - Disp 1.74% 67,665
R&B - Disp 7.66% 274 0.00% 2 0.18879 0.4060 YES YES YES
R&B - Disp 7.66% 274
R&B (POTS) excl SB Or | __7.80% 65,904 0.00% 471 0.01247 6.3326 YES YES YES
R&B (POTS) exc! SB Or 4.68% 222,828 YES
R&B (POTS) excl SB Or 9.00% 21 0.00% 23 0.06286 1.4326 YES YES YES
R&B (POTS) exct SB Or 16.67% [ . YES
Design 497% 2,313 11.64% 438 0.01133 -5.8004 NO NO NO
Design 1.17% 854
Design | _0.00% 81 100.00% 1 0.00000 NO
Design .00% 72
R&B T14% 67,665 0.00% 332 .01470 5.2656 YES YES YES
R&B 4.86% 476,013 0.00% 56 .02817 65546 YES YES YES
R&B 7.66% 74 0.00% 22 .05895 .3001 YES YES
R&B 1.35% 70 0.00% 6 0.04752 .2844 YES
R&B (POTS) 7.90% 65,921
R&B (POTS) 4.68% 473,365 YES YES
R&B (POTS) 96% 212
R&B (POTS) 33% 12
R&B (POTS) 0% 65,821
R&B (POTS) 4.68% 473,365
R&B (POTS) 8.96% 212
R&B (POTS) 8.33% 12
Digital Loop < DS1 9.19% 12,842 5.98% 535 0.01275 2.5163 YES NO NO
Digital Loop < DS1 3.42% 1,257
Digital Loop < DS1 14.28% 14
Digital Loop < DS1
Digital Loop >= DS1 2.39% 376 8.72% 172 0.01407 -4.4970 NO YES NO
Digital Loop >= DS1 0.29% 685
Digital Loop >= DS1 0.00% 22
Digital Loop >= DS1 0.00% 72
R&B (POTS) 4.51 33,357 23.374
R&B (POTS) 1.50 341,428 6.686
R&B (POTS) 11.77 138 65.943
R&B (POTS) 6.10 17 17.358
0S1/DS3 - 94.39 1,373 284.673
DS1/ DS3 - Interoffice
DSt/ DS3 - interoffice
DS1/ 083 -
R&8 4.70 34,612 0.45 869 23.952 0.82265 5.1710 YES YES YES
R&B 1.51 342,812 1.12 34,077 .873 0.03904 10.0375 YES YES YES
R&B 207 173,592 0.81 6,600 .248 0.10342 12.1841 YES YES YES
R&B 0.94 169,220 1.20 27477 .029 0.03271 -7.7584 NO NO NO
R&B 11.43 177 0.02 9 59.478 20.32380 0.5610 YES YES YES
R&B 2.86 127 3.08 4 15.873 8.06041 -0.0267 YES YES YES
R&B 0.79 45 0.281 YES YES
R&B 404 81 3.08 4 19.822 10.15251 0.0949 YES YES
R&BED - Disp 11.83 35,841 124.190
R&B&D - Disp
R&BA&D - Disp 486.04 276 1347.101
R&B&D - Disp
ADSL to Retail 7.04 7,079 21.368 YES
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B.22151.2
B.2.21.5.21
B.2.21522
B.2216.1.1
B2216.1.2
B221621
B221622
B221.711
B22171.2
B.2217.21
B.221.72.2
B2218.1.1
B2218.1.2
B221821
B.221822
B.2.21.9.11
B.2219.1.4
8.221921
B.2219.24
B.2.21.10.1.1
B.221.10.1.2
B.221.10.2.1
B.2.21.10.2.2
B.221.11.11
B.221.11.14
B.221.11.21
B.221.11.2.4
B.221.121.1
B8.221.121.2
B.2.21.12.21
B221.1222
B.221.13.1.1
B.2.21.13.14
B.221.13.21
B.221.13.24
B221.1411
B.2.21.14.1.2
B.2.21.14.2.1
B.221.1422
8.221.15.1.1
B.221.15.1.2
B.221.15.2.1
B.221.15.2.2
B.221.16.11
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.221.17.11
B8.221.17.1.2
B8.221.17.21
B.22117.22
B8.221.18.1.1
B8.221.18.1.2
B.2.21.18.21
B.2.21.18.2.2
B.221.19.11
B.221.19.1.2
B.221.19.2.1
B.221.1922

B.2221.11
B.222.1.1.2
B.2.22.1.21

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-5__ |xDSL (ADSL, HDSL and UCL)/<10 i Dispatch/GA(hours) ADSL to Retail
P-5 xDSL (ADSL, HOSL and UCL)/>=10 circuits/Dispatch/GA(hours) ADSL to Retait
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(hours) ADSL to Retail
P- UNE ISDN/<10 circuits/Dispatch/GA(hours) ISDN - BRI
[ UNE ISDN/<10 circuits/Non-Dispatch/GA(hours) ISDN - BRt
P- UNE ISDN/>=10 circuits/Di h/GA(hours) ISDN - BRI
P- UNE ISDN/>=10 circuits/Non-Dispatch/GA(hours) ISON - BRI
P- Line Sharing/<10 circuits/Dispatch/GA(hours) ADSL to Retail
P-5 Line Sharing/<10 circuits/Non-Dispatch/GA(hours) ADSL to Retail
P- Line Sharing/>=10 circuits/Dis| hours) ADSL to Retail
P- ine Sharing/>=10 circuits/Non-Dispatch/GA(hours) ADSL to Retail
P- W Analog Loop Design/<10 circuits/Dispatch/GA(hours) R&8 - Disp
P- W Analog Loop Design/<10 circuits/Non-Dispatch/GA(hours) R&B - Disp
P-! ?W Analog Loop Design/>=10 circuits/Dispatch/GA(hours) R&B - Disp
P- 2W Analog Loop Design/>=10 circuits/Non-Di h/GA(hours) R&B - Disp
P- ’W Analog Loop Non-Design/<10 circuits/Dispatch/GA(hours) R&B (POTS) excl SB Or
P- W Analog L Non-Design/<10 circuits/Dispatch In/GA(hours) R&B (POTS) excl S8 Or
P-. W Analog Loop Non-Design/>=10 circuits/Dis) hours R&B (POTS) excl SB Or
P-. ?W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(hours) R&B (POTS) excl SB Or
P- 'W Analog Loop wiINP Design/<10 circuits/Dispatch/GA(hours) R&B - Disp
P W Analog Loop WIINP Design/<10 circuits/Non-Dispatch/GA(hours) R&B - Disp
P-! W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(hours) R&B - Disp
P- W Analog Loop w/INP Desif =10 circuits/Non-Dispatch/GA(hours) R&B - Disp
P-! ?W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(hours) R&B (POTS) excl SB Or
P- W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/GA(hours) R&B (POTS) excl SB Or
P-! 'W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(hours) R&B (POTS) excl SB Or
P-! 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/GA(hours) R&B (POTS) exct SB Or
P-! 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA(hours) | R&B - Disp
P-. ?W Analog Loop w/LNP Design/<10 circuits/Non-DispatciVGA(hours) R&B - Disp
P- 'W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(hours) R4&B - Disp
P-5 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(hours) R&B - Disp
P-! W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(hours) R&B (POTS) excl SB Or
P-! W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch IVGA(hours) R&B (POTS) excl SB Or
P-! W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours) R&B (POTS) excl SB Or
P-5 'W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA(hours) R&B (POTS) exct SB Or
P-! Other Design/<10 circuits/Dis| hours; Design
P- Other Design/<10 circuits/Non-Dis, hours) Design
P-. Other Design/>=10 circuits/Dispatch/GA(hours) Design
P- Other Design/>=10 circuits/Non-Dispatch/GA(hours) Design
P- Other Non-Design/<10 circuits/Dispatch/GA(hours) R&B
P5___|Other Non-Design/<10 circuits/Non-Dispatch/GA(hours) R&B
P-! Other Non-Design/>=10 circuits/Dispatch/GA(hours) R&B
P- Other Non-D: f>=10 circuits/Non-Dispatch/GA(hours) R&B
P- INP (Standalone)/<10 circuits/Dis; hours) R&B (POTS)
P-! INP (Standalone)/<10 circuits/Non-Dispatch/GA(hours) R&B (POTS)
P- INP (Standalone)/>=10 circuits/Di /GA(hours) R&B (POTS)
P- INP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours) R&B (POTS)
P- LNP (Standalone)/<10 circuits/Dispatch/GA(hours R&B (POTS)
P- LNP (Standalone)/<10 circuits/Non-Dispatch/GA(hours) R&B (POTS)
P-! LNP (Standalone)/>=10 circuits/Dispatch/GA(hours) R&B (POTS)
P- LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours) R&B (POTS)
P- Digital Loop < DS1/<10 circuits/Dispatch/GA(hours) Digital Loop < DS1
P-! Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours) Digital Loop < DS1
P-! Digital Loop < DS1/>=10 circui p /IGA(hours) Digitat Loop < DS1
P- Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(hours) Digital Loop < DS1
P- Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours) Digital Loop >= DS1
P- Digital Loap >= DS1/<10 circuits/Non-Dispatch/GA(hours) Digital Loop >= DS1
P-! Digital Loop >= DS1/>=10 circuits/Dispatch/GA(hours) Digital Loop >= DS1
- igital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(hours) Digital Loop >= DS1
Average Compistion Notice interval - Non-Mechanized
F Switch Ports/<10 circuits/Dispatch/GA(hours) Diag
- Switch Ports/<10 circui Di /GA(hours) Diag
= Switch Poris/>=10 circuits/Dispaich/GA(hours) Diagt

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
0.81 1,768 0.603
1.04 18 4.123
20.96 340 64.688 YES
4.21 m 22.938
1.42 1 0.000
7.04 7.079 21.368
0.81 1,768 0.02 1 0.603 0.60297 1.3081 YES
1.04 18 4.123
4.70 34,612 24.39 98 23.952 242294 -8.1232 NO NO NO
470 34612 23.9562
11.43 177 59.478
11.43 177 59.478
4.51 33,357 0.23 49 23.374 3.34154 1.2830 YES YES
0.92 168,273 4.501
11.77 138 0.18 1 65.943 66.18149 0.1752 YES
23.17 4 33.149
4.70 34,612 .952
470 34,612 .952
1143 77 59478
11.43 177 59478
451 33357 23.374
0.92 168,273 4.501
11.77 138 65.943
23.17 4 33.149
470 34612 17.51 152 .952 1.94702 6.5773 NO NO NO
470 34,612 23.952
11.43 7 59.478 NO
11.43 177 59.478
451 33,357 5.52 377 23.374 1.21059 -0.8308 YES NO NO
0.92 168,273 4.501
11.77 138 20.38 9 65.943 2268645 | -0.3794 YES YES YES
23.17 4 33.149
21243 1,229 626.306 YES
34.61 526 134.510
1334.59 99 1987.873
56.42 107 225.965
4.70 34612 23.952
1.51 342,812 6.873
11.43 177 59478
2.86 127 15.873
4.51 33,357 23.374
1.50 341,428 6.686
177 138 65.943
6.10 17 7.358
4.51 33,357 235 7 23.374 8.83532 0.2449 YES YES NO
.50 341,428 101.57 801 6.686 0.23653 | -423.0712 NO NO NO
11.77 138 65.943
6.10 17 17.358 NO NO
14.41 7,733 431.444 YES
1.50 2,085 134.087
589.95 153 54.20 34 264.518 | 50.15236 | 10.6826 YES YES YES
1469 469 111.840
Diagnostic g Diag
Diagnostic Diagnostic Diagy
Diagnostic iagnosti Diagnostic
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B222122
B.2.22211
B.2.22212
8.222221
B222222
B222311
B.222312
B.2.22313
8222314
8222321
B.2.22322
B.222323
B.222324
B.2.22.411
B222414
B.222421
B222424
B222511
8222512
B222521
B222522
B222611
B222612
B.2.22621
8222622
B222711
B222712
B222721
B222722
B.2.228.1.1
B222812
B.222821
8222822
B.2.229.11
B.2.229.14
B.222921
B.222924
B.2.22.10.1.1
B.2.2210.1.2
B.2221021
B2221022
B.2.2211.11
B.2.2211.14
B.2.22.11.2.1
B22211.24
B.2.22.121.1
B.2.22.121.2
B.222.122.1
B2221222
B.2.2213.1.1
B2221314
82221321
B.222.13.2.4
B2221411
B2.221412
B.2.22.1421
B.2.22.1422
82221511
B.2.22.15.1.2
B.2.22.1521
B2221522
B.22216.11
82221612
B2.22.16.2.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/GA(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)

P-5 Local Interoffice Transport/>=10 circuits/Dispatch/GA(hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch In/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/<10 circuits/Dispatch/GAthours)

P-5 Combo Other/<10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)

P-5 Combo Other/>=10 circuits/Dispatch In/GA(hours)

P-5 xDSL (ADSL, HOSL and UCL)/<10 circuits/Dispatch/GA(hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 UNE ISDN/<10 circuits/Dispatch/GA(hours)

P-5 UNE ISDN/< 10 circuits/Non-Dispatch/GA(hours)

P-5 UNE (SDN/>=10 circuits/Dispatch/GA(hours)

P-5 UNE {SDN/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Line Sharing/<10 circuits/Dispatch/GA(hours)

P-5 Line Sharing/<10 circuits/Non-Dispatch/GA(hours)

P-5 Line Sharing/>=10 circuits/Dispatch/GA(hours)

P-5 Line Sharing/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA(hours)

pP-5 2W Analog toop Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch {n/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA(hours}

P-5 Other Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/GA(hours)

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/>=10 circuits/Dispatch/GA(hours)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Deviation

Error

ZScore

Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Dlagnosnc
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Dwagm)sﬂzw_<
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnastic Diagnostic
Diagnostic Diagnostic Dlagnosni_J
Diagnostic Diagnostic Diagnostic
Diagnestic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnastic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
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B.2.22.16.2.2
82221711
B.22217.12
B.2.22.17.21
B.2.22.17.22
B.2.22.18.1.1
B8.2.22.18.1.2
B.2.22.18.2.1
B.2.22.18.22
B.2.22.19.1.1
B.2.22.19.1.2
B8.222.19.2.1
B222.19.22

B.224.111
B224112
B.2.24.121
B224122
B.2.242.1.1
8224212
B2.24221
B224222
B.2.24.3.11
B224312
B224321
B.2.24322
B224411
B224.412
B224.421
B224422
B224511
B224512
B224521
B224522
B2.246.11
B2.246.12
B.2.24621
B224622
B2247.11
B224712
B2247.21
B224722
B2248.1.1
B224812
B224821
B.2.24822
8224911
B2.249.12
B224921
B224922
B22410.1.1
B.2241012
B8.2.24.10.2.1
B.2.2410.2.2
B2241111
B2241112
B22411.21
B2241122
B.224.12.11
82241212
B2241221
B2241222
B2241311

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog

|3 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours) Di

P-5 LNP (Standalone)/<10 circuits/Disf 3A(hours) Diagy

P-5 LNP (Stai 10 circuits/Non-Dispatch/GA(hours) Diagnostic
P5_ |LNP(: />=10 circuits/Dispaich/GA(hours) Di i
P5__ |LNP 7>=10 circuits/Non-Dispatch/GA(hours) Di

P-5 Digital Loop < DS1/<10 curcmtsll)lspalchlGA(hours) Diagnostic
P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours) Diagnosti
P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours} Di

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(hours) Di

P-§ Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours) Diagnostic
P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(hours) Diagnostic
P-5 Digital Loop >= DS1/>=10 circuits/Disp A{hours) Di i
P-5 Digital Loop >= DS1/>=10 circuits/Non-Di h/GA(hours) Diagnostic
Total Service Order Cycle Time - Mechanized

P-10__ |Switch Ports/<10 circuits/Dispatch/GA(days) Diagnostic
P-10__ {Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |Switch Ports/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10__|Switch Ports/>=10 circuits/Non-Dispatch/GA(days) Di {
P-10__ |Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Di

P-10  |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  [Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diagnosti
P-10__|Local Interoffice Transponl>-10 ircuits/Non-Dispatch/GA(days) Di

P-10__ |Loop + Port Cor 10 circuits/Dispatch/GA(days) Diag

P-10  [Loop + Port Combi /<10 circuits/Non-Dispatch/GA(days) Diagt
P-10 _ |Loop + Port Combinations/>=10 circuits/Ci h/GA(days) Diagnostic
P-10  |Loop + Port C inations/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _{Combo Other/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  |Combo Other/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |Combo Other/>=10 cil h/GA(days) Diag {
P-10__ |Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _|xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days) Di i
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  JUNE ISDN/<10 circuits/Dispatch/GA(days) Diagnosti
P-10  |UNE ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _|UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  |UNE ISDN/>=10 circuits/Non-Disp A(days) Di i
P-10__ |Line Sharing/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Line Sharing/<10 circuits/Non-Disp A(days) Diagnosti
P-10 _|Line Sharing/>=10 circuits/Disp A(days) Diagi

P-10 _ [Line Sharing/>=10 circuits/Non-Disp A(days) Diagt

P-10 _ |2W Analog Loop Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Diagnosti
P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days}) Di

P-10__ |2W Anaiog Loop Non-Design/<10 circuits/Dispatch/GA(days) Di

P-10 _|2W Analog Loop Non-Design/<10 circuits/Non-Disp A(days) Diag

P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Di: hIGA(d: Diagnostic
P-10__ |2W Analog Loop Non-Design/>=10 urcultslNon-Dnspatch/G A(days) Diagnostic
P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Di: h/GA(d Diagnosti
P-10__ |2W Analog Loop w/INP Design/<10 circuits/| n-i pat ““-;A(days) Diag

P-10_ |2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Dii

P-10 _ |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days) Di

P-10  |2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days) Di

P-10 _ |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 __ [2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  [2W Analog Loop w/iNP Nen-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnosti
P-14  |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days) Di

P-14  |2W Analog Loop w/LNP Design/<10 circuits/| Di h/GA(days) Di

P-14  |2W Analog L oop w/LNP Deslgn/>—10 cnrcults/Dlspatch/GA(days) Di

P-14  [2W Analog Loop w/LNP Desig 10 ci Dispatch/GA(days) Di

P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic

BST BST CLEC CLEC
Measure

Volume Measure Volume

26
494

242

29

Standard  Standard

Deviation

Error

ZScore

Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnosti
Diagnosti Di Diagn
Diagnostic Diagnostic Diagn
iagrost Diagnost Diag:
- i Di Di i
iag 5 Diag
Diagnostic Diagnostic Diag
iagnosh 5 - Diag
" B =
5 Diag
iagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnosti
Diagnosti Diagnosti Diagnostic
Diag Diagnost & -
Diagnosti Diagnosti D
Diagnostic Diagnostic Diagr
Diagnosti Diagnosti Diagnostic
Diag = Diagnost
Diag Diag 5
Diag Diag 5
Diagi Diag: Diagr
Diagnostic Diagnostic D
Diagnosti Di i Diagnosti
Diag Diag ﬂnosu
Diag Diag Diagr
Diag Di iag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnosti
Diagnosti Diagnosti Diagt
Di Diag Diagr
Diag Diag Diagy
Diagnost Biagnost Biag
Diagnosti Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Di i
Diagnosti Diagnosti Di
Diag Diagnosti Diagr
Diagnost Diagnost =
Di i Diagnosti Diagnostic
Diagnostic Diagnostic Diagnostic
Diag Diagnost Diagnosh
Diagy Di i Di
Diag Diagi Diags
Diag Diag Diagy
Diag Diag Di
Diag Diag Diag
Diag Diag Diag
Diagt Diags Diag
Diag! Diag: Di
Diagnostic Diagnostic Di
Diagnosti Diagnostic Di
Diagnostic Diagnostic Di:
Diagnosti Diagnosti Di
Diagnosti Di Di
Diag Diag Diag
Diagn: Diag Diag
Diagt Diag Diag
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B2.24.13.1.2
B.2.24.13.21
B.224.13.2.2
B224.14.11
B2241412
B224.1421
B.2.24.14.22
B.2.24.15.11
B.2.24.1512
B.2.24.15.2.1
B.2.24.152.2
B224.16.1.1
B224161.2
B224.16.21
B224.16.2.2
B22417.1.1
B224171.2
B22417.21
B2241722
B.2.24.18.11
B2.2418.1.2
B2.24.18.21
B2.2418.2.2
B22419.1.1
B.2.24.19.1.2
B.2.24.19.2.1
B2241922

8225111
8225112
8225121
B.225122
8225211
8225212
B.225221
B.225222
B22531.1
B.2253.1.2
B.2.253.2.1
B.2.2532.2
B.22541.1
B.2.25412
B.2.25421
B225422
B.22551.1
B.225512
B.22552.1
B.225522
B.2256.1.1
B.2256.12
B.2256.2.1
B.2.256.2.2
B.2257.11
B225712
B225721
B.225722
B.2258.1.1
B.2.258.12
B225821
B225822
B2258.1.1
B2258.12
B2259.2.1

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  |2W Analog Loop w/iLNP Non-Design/>=10 circuits/Dispatch/GA(d Diagnostic
P-14_ |2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Di i
P-10 | Other Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 | Other Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
E—w Other Design/>=10 circuits/Dispatch/GA(days) Di {
P-10  |Other Design/>=10 circuits/Non-Di A(days) Diagnostic
P-10 _|Other Non-Design/<10 cnrcultlelspatchlGA(days) Diagnostic
P-10 | Other Non-Design/<10 circuits/Non-D h/GA(days) Di: i
P-10__ | Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 | Other Non-Design/>=10 ci Non-Dispatch/GA(days) Diagnostic
P-10 _ [INP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 INP 10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ {INP }>=10 circui llspalchIGA(days) Diagnostic
P-10_ {INP )/>=10 cil patch/GA(days) Diagnostic
P-14  {LNP ( 10 cil p "(days) Diagnostic
P-14  [LNP ( 10 ci Disp A(days) Diagnostic
P-14  [LNP ( f>=10 circuits/Dispatch/GA(days) Di i
P-14  [LNP( />=10 circuits/Non-Disp A(days) Diag
P-10 _ iDigital Loop < DS1/<10 cnrculis/DlspatchIGA(days) Diagnostic
P-10 | Digital Loop < DS1/<10 ci N h/GA(days) Diagnostic
P-10 _ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Di i
P-10  [Digital Loop < DS1/>=10 cir Di h/GA(days) Diagnostic
Digital Loop >= DS1/<10 cnrcultlelspatch/GA(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Non-D h/GA(days) Di i
Digital Loop >= DS1/>=10 cir Di h/GA(days) Di
Digital Loop >= DS1/>=10 cm:ults/Non-D|spatchlGA(days) Diagnostic
Total Service Order Cycle Time - Partially
|P-10__ [Switch Ports/<10 circuits/Dispatch/GA(days) Di
P-10 witch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 witch Ports/>=10 urcul(lelspa(cNGA(days) Diagnostic
P-10 witch Ports/>=10 circui -Dispatch/GA(days) Di i
P-10 Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diag
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 Local Interoffice Transport/>=10 circuits/Disp A(days) Di i
P-10 Local Interoffice Transport/>=10 carcurts/Non— patch/GA(days) Diagnostic
P-10 Loop + Port C inati 10 circuits/Disp “GA(days) Di i
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  [Loop + Port C =10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |Combo Other/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Combo Other/<10 urcuﬂs/Non- A(days) Diagnostic
P-10__ |Combo Other/>=10 urcunts/DlspathGAgdays) Diagnostic
P-10 _ !1Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Disp A(days) Diagnosti
P-10 _ IxDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10_ {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10__|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__|UNE ISDN/<10 circuits/Disp A{days) Diagnosti
P-10_|UNE ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ [UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10_ 1UNE ISDN/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |Line Sharing/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  |Line Sharing/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ [Line Sharing/>=10 carcultleuspalchlGA(days) Diagnostic
P-10 _ |Line Sharing/>=10 its/N: tch/GA(days) Diagnostic
| XL 2W Analog Loop Jesugnl<10 clrcultsl"‘ h/GA(days) Diagnostic
P-10  |2W Analog Loop Design/<10 cnrcultslNon- Dispatch/GA(days) Diagnostic
P-10_ |2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
|T’-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days) Di i
P-10_ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ |2W Analog Loop Non-Design/>=10 circuits/Disp A(days) Di i

BST
Measure

BST
Volume

CLEC
Measure

5.00

CLEC
Volume

Standard  Standard

Deviation

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diag Diag Diagn
Di Diag Diagn
Diagnostic Diagi Diagnostic
Diagnostic Diag Diagnostic
Diagnostic Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
iag! i Diagf i Diagnostic
g Diag Diagnosti
- A Di k-4 Oi 2
Diagi Diag Diagnostic
Diagnostic Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Dlagnosnc Diagnostic
Diagnost Diag 5 -
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
iagnost Diagnost Diagnost
g Diag Di
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnost Diagnost Diagnoshi
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnastic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnost Diaghost Diagnosh
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diag i Diagnosti Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnosti
Diag Diag: Diagi
Diag Diag Diagn
Di Diag Diagt
Diagnostic Diag| Diag
Diagnosti Diag Diag
Diagi Diag Diag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
- - - s O -
: D
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B.2259822

B.2.25.10.1.1
B.225.10.1.2
B.2.25.10.2.1
B.225.10.2.2
B.225.11.1.4
B.22511.12
B8.22511.21
8.2251122
B.2.25.12.11
B.2.25.121.2
B.2.25.12.2.1
B.2.25.12.2.2
B.2.25.13.11
B.22513.1.2
B.2.25.13.2.1
B.2251322
B.22514.1.1
B.225.14.1.2
B.225.14.21
B.2.251422
B.225.15.11
B.2251512
B.225152.1
B.2.25.1522
B.2.25.16.1.1
B.2.25.16.1.2
B.2.25.16.21
B.225.16.22
B.22517.11
B.22517.1.2
B.2.2517.21
B.22517.22
B22518.11
B.225.18.1.2
B.225.18.21
B.2251822
B.22519.11
B.2.25.19.12
B.2.25.19.21
B.2251922

B226.1.11
B.226.1.12
B.226.1.21
B.226.1.2.2
B2262.11
B.226212
B.226.2.21
B226222
B.2.26.3.1.1
B.226.3.12
B.2.26.3.2.1
B.226.3.22
B.226.4.1.1
B.2264.1.2
B.2.264.21
8226422
B.2.26.5.1.1
82265612
8.2265.2.1
8226522
8.2266.11

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diag
P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 'W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10 'W Analog Loop w/INP Design/>=10 urcultlelspatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Design/>=10 cil Di A(days) Diagnostic
P-10 W Analog Loop w/iINP Non-Design/<10 carcultsIDlspatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Non-Design/<10 circui tch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Non-Design/>=10 urcultleispatch/GA(days) Diagnosti
P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diag!
P-14__|2W Analog Loop WiLNP Design/<10 circuits/Dispatch/GA(days) Diag
P-14 'W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diagf
P-14 'W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-14 'W Analog Loop w/LNP Design/>=10 circui -Dispatch/GA(days) Diagnostic
P-14 'W Analog Loop w/LNP Non-Design/<10 circuits/Disp / A(days) Diagnostic
P-14 'W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14 'W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Di i
P-14 'W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagi
P-10 _ |Other Design/<10 circuits/Dispatch/GA(days) Di
Fuo Other Design/<10 circuits/Non-Dispatch/GA(days) Di
P-10__ |Other Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Other Design/>=10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10__ {Other Non-Design/<10 circuits/Disp GA(days) Diagi
P-10__ {Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ {Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 __ {Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10_ 1INP (St /<10 circuits/Dispatch/GA(days) Diagnostic
P-10_ {INP (S /<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__|INP (S />=10 circuits/Dispatch/GA({days) D i
P-10_ |INP ( />=10 circuits/Non-Dispatch/GA(days) Diagt
P-14 {LNP (S 10 circuits/Disp A(days) Diagnostic
P-14  |LNP (Standalone)/<10 circui Dispatch/GA(days) Diagnostic
P-14 |LNP (S />=10 circuits/Disp A(days) Diagnostic
P-14 |LNP (S 10 circui Di A(days) Diagnostic
P-10 | Digital Loop < DS1/<10 cnrcuntlelspatch/GA(days) Diagnostic
P-10 | Digital Loop < DS1/<10 circuits/Non-Di hi A(days) Diagnostic
P-10 _ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(day Diagnostic
P-10_ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/ A(days) Diagnostic
P-10 | Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ [Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
Total Service Order Cycle Time - Non-Mi
[P-10__|Switch Ports/<10 circuits/Disp A(days) Di
P-10__ |Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diag
P-10__|Switch Ports/>=10 circuits/Dispatch/GA(days) Diag
P-10 _ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days) Di
P-10  |Local Transport/<10 circuits/Dispatch/GA(days) Di
P-10 _|Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diag!
P-10 _|Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diag!
P-10 _ [Local Interoffice Transport/>=10 circuits/Non-Disp A(days) Di
P-10__ |Loop + Port C: 10 circuits/Dispatch/GA(days) Di
P-10  [Loop + Port Combsi 10 circuits/Non-Dispatch/GA(days) Di
P-10  |Loop + Port Combinations/>=10 umults/DlspatclVGA(days) Di
P-10__ |Loop + Port Combinati 10 cir Dispatch/GA(days) Diag
P-10__ |Combo Other/<10 circuits/Dispatch/GA(days) Di
P-10__ |Combo Other/<10 circuits/Non-Disp A(days) Di
P-10  |Combo Other/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10__ |Combo Other/>=10 circuits/Non-Dispatch/GA(days) Di i
P-10  |xDSL (ADSL, HOSL and UCL)/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disp A(days) Diagnostic
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ JUNE ISDN/<10 circuits/Dispatch/GA(days) Di i

CLEC
Volume

50

136
16

Standard  Standard

Deviation

Error

2ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diag Dmgnostlc Diagnostic
B Diag = -
Diagnostic Diagnostic Diagnostic
Diagnost - - Diagnost
Diagnostic iagnosti Diag
D - & { i =4 i Di :-)
o - iagnost 5
Diag Diagnosti Diagnostic
iag Diagnostic Dlagnoshc
Diag Diagnostic Diag
iag Diagnosh Diag
L Di i- .4 Di i- A
32 Di d-4 Di :-)
i~ Di -k Di LA
i~ 4 Di i~ L Di -4
i~k o] k-1 Oi -k
g Diag o
Diag Diagnastic Di
Diag Diagnostic Diag
Diagi Diagnostic Diagnostic
5 o - Diagnost
o Diag B
Diagnostic Diagnostic Diag
Diagnostic | Diagnostic | Diag
Diagi Diagl Diagi
Diagi Diagl Diag|
Diagi Diagi Diagi
Diag| Diagi Di
Diag Diag Diag|
fag Diag =
-4 Di -4 Di i~
-4 Di -4 Di i~
- A Di - i -
Diagi Diagnostic
Diagnostic Diagnostic iagnosti
Di -4 i Di - i i -
Diagy Diagnosti Diagi
Diagi Diagi Diag|
Diagi Diag Diag|
Diag Diag| Diagi
Diag i Diag
Diag Diag
Di i Diagl
Diag Diagi
Diagnosti iag
Diagnostic Diagnostic
Diagnostic )iagnustic
Diagnostic
Diagnostic 3|agnosl|c
Diagnostic Di
Diagnostic Diag:
Diagnost Diag
Diagnostic Diags
Diagnosti Diagy
Diag Di
Diag Diag
Diag Diag
Diag Diagi
Diag Diag
Diag Diagi
Diag Diag|
Diag! Diagi
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B2266.12

B22662.1

B226622

B.226.7.11

B226712

B.226.7.21

B226722

B.2268.1.1

B.226812

B.2.26821

B.226822

B.2269.1.1

B.226912

B.2.269.2.1

B8.2.26922

B.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.1
B.226.1022
B.2.26.11.1.1
B.2.26.11.1.2
B.2.26.11.21
B.226.11.22
B226.121.1
B.226.12.1.2
B226.12.21
B2.26.122.2
B.2.26.13.11
B8.2.26.13.12
B8.226.13.21
B.2.26.13.2.2
B.2.26.14.1.1
B.2.26.14.1.2
B22614.21
B.226.1422
B.226.15.1.1
B.2.26.15.1.2
B.2.26.152.1
B.2.26.152.2
B.2.26.16.1.1
B226.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.226.17.11
B.226.17.1.2
B22617.2.1
B.22617.22
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.11
B.2.26.19.1.2
B.2.26.19.2.1
B.2.26.19.2.2

B.2281.1.1
B.2281.12
B.228.1.21
B228122
B.228.2.1.1
B.228212
B228221

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-10_ |UNE ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 |UNE ISDN/>=10 cm:ultsINon-Dlspaich/GA(days) Diagnostic
P-10 |Line ing/<10 cil h/GA(days) Diagnostic
P-10 _|Line Sharing/<10 carcultsINon-Dlspatch/GA(days) Diagnostic
P-10__|Line Sharing/>=10 circuits/Di h/GA(days) Dii i
P-10 Line Sharing/>=10 circuilslNon-"' patch/GA(days) Diagnostic
P-10 W Analog Loop Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 'W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 W Analog Loop Design/>=10 circuits/Di A(days) Di i
P-10  {2W Analog Loop Design/>=10 cm:m(sINon- patch/GA(days) Diagnostic
P-10__ |2W Analog Loop Non-Design/<10 cxrcuns/Dlspatd\/GA(days) Diagnostic
P-10  |2W Analog Loop Non-Design/<10 circuits/Non-Disp A(days) Diagnostic
P-10_ |2W Analog Loop Non-Design/>=10 circuits/Disp A(days) Diagnostic
P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 'W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Design/>=10 urcuvls/Non~D|spatchlGA(days) Diagnostic
P-10  [2W Analog Loop w/INP Non-Design/<10 circui A(days) Diagnostic
P-10  |2W Analog Loop w/INP Non-Design/<10 mrcuﬂs/Non- patch/GA(days) Diagnosti
P-10  ]2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  {2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  [2W Anaiog Loop w/LNP Design/<10 circuits/Disp A(days) Diagnosti
P-14  [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diag
P-14 W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) Di
P-14 W Analog Loop w/LNP Design/>=10 circuits/Non-Di h/GA(days) Diagnostic
P-14 'W Analog Loop w/LNP Non-Design/<10 cnrcu|ts/D|spatch/GA(days) Diagnostic
P-14 W Analog Loop w/iLNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days} Diagnostic
P-10__ |Other Design/<10 circuits/Dispatch/GA(days) Di i

'5—1 0 |Other Design/<10 circuits/Non-Dispatch/GA(days)

P-10__ {Other Design/>=10 circuits/Dispatch/GA(days)

Diagnostic
oi "

P-10 _ [Other Design/>=10 circui n-Di A(days) Diagnostic
P-10  {Other Non-Design/<10 C|rcu|lsID|spatch/GA(days) Diagnostic
P-10 __ {Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  |Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__|INP (Standalone)/<10 circuits/Disp A(day Diagnostic
P-10_ |INP lone)/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10  |INP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  |INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14__|LNP (Standal 10 circuits/Dispatch/GA(days) Di i
P-14  [LNP (Standal 10 ci n-Di p A(days) Diagnostic
P-14  |LNP (Star 10 circuits/Dispatch/GA(days) Diagnostic
P-14  |LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 | Digital Loop < DS1/<10 circuits/Non-Disp A(days) Diagnostic
P-10 _ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10_ |Digital Loop < DS1/>=10 mrcuitslNon-DlspalchlGA(days) Diagnostic
[P0 Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Di i
P-10 _ |Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Di

P-10__ | Digital Loop >= DS1/>=10 circuits/Disp A{day Di

P-10  [Digital Loop >= DS1/>=10 circui Dispatch/GA(days) Diagnostic
Total Service Order Cycle Time (offered) - Mechanized

P-10 _ |Switch Ports/<10 circuits/Disp A(days) Diagnostic
P-10 | Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 Switch Ports/>=10 circuits/Di h/GA(days) Di i
P-10 | Switch Poris/>=10 c:rcullslNon DlspatchlGA(days) Diagnostic
P-10 _ |Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnosti
E-m Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
[P-10 }Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diagnostic

BST
Measure

BST
Volume

CLEC

CLEC

S'andard Standard

D

oin

43
25

170

269

192

57

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diagnosti Diagi Diagnostic
Diagnosti Diag Diagnostic
Diagl Diagi Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diagl Diagnostic
Diagnosti Diag Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diag Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diagi Diagnostic
Diagnosti Diag Diagnostic
Diagnosti iag| Diagnostic
Diag! g Diagnostic
Diagnosti g Diagnostic
i 4~ ldnci i Di i- L4 Di - i {
gn Diagi Diagnostic
g Di Diagnostic
Diag Diag Diagnosh
Diagl Diagl Diagnostic
Diag Diag Diagnost
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diag i
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
iagnosti Diagnosti Diagnostic
gnosti Diagi Diagnostic
9 Diag Diagnostic
gr Diag Diagnostic
Diagnostic Diag Diagnostic
- - 5 - -
agroic | Dugoste | Dy
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnostic
Diagnost Diag Diagnost
Diagnosti Diag Diag|
Diagnostic |~ Giag Diag
Diagnostic Diagnostic Diagnostic
Diagnosh Diagnosh Diagnost
Diagnosti Di Diag
gnosti D Diagt
g Diagi Diagnostic
anost Diag Diagnosti
¢~ M i D -4 Di -4
g Diag Diag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Dlagnost 5 - Diagnost
Diagnostic Diagnostic Diagnostic
Diagl Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Di i Diagnostic
Diagnosti Diag Diagnostic
Diagno. Diagl Diagnostic
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B.228222
B.2283.1.1
B.228.312
B.2.28321
B228322
B.2.28.4.11
B2284.12
B.22842.1
B.228422
B.2.285.1.1
B.2285.12
8.2.28521
B8.2.28522
B8.2.286.11
B.2.286.12
B.2.286.2.1
B2288622
B.2.28.7.11
B.2.287.12
B.2.28.7.21
B228722
B22881.1
B.228.8.12
B228821
B2.28822
B.2.289.11
B.2.289.1.2
B.2.28.98.21
B.2.28.9.22
B.2.28.10.1.1
B.2.28.101.2
8.2.28.10.21
8.2.28.1022
B.2.28.11.11
B.228.11.12
B.2.28.11.21
B.2.28.1122
8.22812.11
B.2.28.1212
B.2.28.12.21
B.2.28.1222
B.2.28.13.11
B.2.28.13.1.2
B.2.28.13.21
B.2.28.1322
B.2.28.14.11
B.2.28.141.2
B.2.28.14.21
B.2.28.1422
B.2.28.15.1.1
B.2.28.151.2
B.228.152.1
B.228.1522
B.2.28.16.1.1
B.2.28.16.1.2
B.2.28.16.2.1
B.2.28.16.22
B.2.28.17.1.1
B.228.1712
B228.17.21
B.2.28.1722
B.2.28.18.1.1
B.2.28.18.1.2
B.2.28.18.2.1

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-10  jLocal Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) Di
P-10 lloop + PortC inations/<10 circuits/Disp: _,A(dals) Diag
P-10 |Loop + Port C 10 circuits/Non-Dispatch/GA(days) Diag
P-10  [Loop + Port C inations/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Loop + Port C inations/>=10 circui Dispatch/GA(days) Diagnostic
P-10__ [Combo Other/<10 circuits/Dispatch/GA(days) Diagnostic
P-10__ [Combo Other/<10 circuits/Non-Di: A(d Diagnostic
P-10 _ |Combo Other/>=10 circuits/Dis alch/GA(days) Diagnostic
P-10  |Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnosti
xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA{days) Diagnostic
xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/>=10 cnrcunslNon-DlspatchlGA(days) Diagnostic
UNE ISDN/<10 circuits/Di A(days) Diagnostic
UNE ISDN/<10 curcuns/Non-pratd\/GA(days) Diagnostic
UNE ISDN/>=10 circuits/Di: GA(days) Di i
UNE ISDN/>=10 c:rcm(s/Non- patch/GA(days) Diagnostic
Line Sharing/<10 cnrcults/stpa(ch/GA(days) Diagnostic
Line Sharing/<10 circuits/Non-Dispatch/GA(days) Diagnostic
Line Sharing/>=10 circuits/Dispatch/GA(days) Diagnostic
Line Sharing/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
2W Analog Loop Design/<10 circuits/Dispatch/GA(days) Diagnostic
2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Diagnostic
W Analog Loop Desigi 10 circui Dispatch/GA(days) Diagnosti
'W Analog Loop Non-Design/<10 circui p GA(days) Diag
W Analog Loop Non-Design/<10 circuif Di h/GA(days) Diagnostic
W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days) Diagnostic
W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days) Di i
2W Analog Loop w/INP Design/>=10 circuits/Disp A(days) Diagnostic
W Analog Loop w/INP Design/>=10 cu'cults/Non-Dlspatch/GA(days) Diagnostic
2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days) Di i
P-10 W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 'W Analag Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Non-Design/>=10 urcuuls/Non- p A(days) Diag i
F-H 2W Analog Loop w/LNP Design/<10 circuits/Di h/iGA(days) Di
P-14  {2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatd\lGA(days) Diagnostic
P-14__|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) Di i
P-14  {2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  12W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days) Di {
P-14  12W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  [2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Di i
P-10 _ |Other Design/<10 circuits/Dispatch/GA(days) Diagnostic
rﬁ-m Other Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ |Other Design/>=10 circuits/Dispatch/GA(days} Diagnostic
P-10 | Other Design/>=10 circuil 1-Dispatch/GA(days) Diagnostic
P-10 _[Other Non-Design/<10 circuits/Dispatch/GA(days) Diagnastic
P-10 _ |Other Non-Design/<10 circuits/Non-Disp A(days) Di i
P-10__ [Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 | Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Di i
INP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic
INP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
INP (Star />=10 circuits/Dispatch/GA(days) Diagnostic
INP (Standalone)/>=10 circuits/Non-Disp A(days) Di i
LNP (Standalone'l<10 circuits/Dispatch/GA(days) Diagnostic
LNP ( dalone)/<10 curcults/Non-DmpatchlGA(ggys) Diagnostic
LNP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
LNP ( 10 circuits/Non-Dispatch/GA(days) Diagnostic
Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagnostic
Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnostic

BST
Measure

BST

CLEC

CLEC

D

Standard  Standard

Error

ZScore

Sep-01 Equity Aug-01 Equity Jul-01 Equity
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Diagnostic

Diagnostic
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Dia;n
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O
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Diagnostic

Diagnostic

Diagnostic

Diagnostic
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o

Diagnostic
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Diagnostic

Diagnostic

Diagnostic
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o -

O

Diagnostic
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B.228.1822
B.2.28.19.11
B8.2.28.19.1.2
8.228.19.21
B.2.28.19.22

B229.1.11
B.229.11.2
B229.121
B2295122
B.2282.11
B.2.29212
B.229.221
B.229.222
B.2.293.1.1
B.2.29.3.1.2
B.2.29.321
B229322
B2294.11
B.229412
B229421
B.2.28.422
B.2.2951.1
B.2.29.512
B.22952.1
B.229522
B.2.296.11
B.2.296.12
8.2.296.21
B.2296.2.2
8229711
8229712
B8.2.29.7.21
8229722
B.2.298.11
B.2.29.8.12
B2298.21
B2.29.822
B2299.1.1
B229912
B229921
B229922
B229.101.1
B.2.29.10.1.2
B.2.29.10.21
B.2.29.10.22
B.229.11.1.1
B.229.11.1.2
B.2.29.11.21
B.2.28.11.2.2
B.2.29.12.1.1
B.2.29.12.1.2
B.2.28.12.2.1
B.229.1222
B.2.29.13.1.1
B.229.13.1.2
B.2.29.13.2.1
B.2.29.13.2.2
B.2.28.14.11
8.2.20.14.1.2
B.2.29.14.2.1
B8.229.1422
B.2.29.15.1.1

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
P-10  [Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) Diagf
P-10__ | Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10  |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
Total Service Order Cycle Time { ) - Partially
P-10  |Switch Ports/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  [Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ iSwitch Ports/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  |Switch Ports/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  JlLocal interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |Local Interoffice Transport/>=10 circuits/Disp A(days) Diagnostic
P-10 _ |Local Interoffice Transport/>=1Q circuits/Non-Dispatch/GA(days) Di i
P-10  |Loop + PortC inati 10 circuits/Disp GA(days) Di
P-10  {Loop + PortC inations/<10 circui Dispatch/GA(days) Diagnostic
P-10  [Loop + PortC inati 10 circuits/Disp A(days) Diagnostic
If-10 Loop + Port Combinations/>=10 circuits/Non-Disp A(days) Diagnostic
P-10__ JCombo Other/<10 circuits/Dispatch/GA(days) Diagnostic
[P-10__]Combo Other/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 __ |Combo Other/>=10 circuits/Disp A{days) Diagnosti
P-10  |Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  {xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  {xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disp A(days) Di: i
P-10_ {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ JUNE ISDN/<10 circuits/Dispatch/GA(days) Diagnostic
P-10  [UNE ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |[UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ [UNE ISDN/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ [Line Sharing/<10 qrcults/DlspatchlGA(days) Diagnostic
P-10 _ {Line Sharing/<10 circuits/Non-Dispat ys) Diagnostic
P-10 _ [Line Sharing/>=10 urcults/D«spa(ch/GA(days) Diagnostic
P-10 _ ILine Sharing/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |2W Analog Loop Design/<10 circuits/Di: h/GA(days) Di i
P-10__ |2W Analog Loop Design/<10 circuits/Non-Disp A(days) Diagl
P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Di
P-10_ ]2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P15 oW Analog Loop Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10_ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days) Di i
P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 W Analog Loop w/INP Design/<10 circuits/Non-Disp A(days) Di i
P-10 'W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 'W Analog Loop w/INP Design/>=10 circuits/Non-Di A(days) Diagnosti
P-10  |2W Analog Loop w/INP Non-Design/<10 clrcuxls/Dlspa(ch/GA(gays) Diagnostic
P-10  |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10 _ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10  12W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  {2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days) Diagnostic
E’-M 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  {2W Analog Loop w/LNP Design/>=10 circuitleispatchlGA(days) Diagnostic
P-14  {2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  [2W Analog Loop w/LNP Non-Design/<10 urcults/Dlspa(chlGA(days) Diagnostic
P-14  [2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-14  [2W Analog Loop w/iLNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-14 _ [2W Analog Loop w/iLNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ [Other Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ [Other Design/<10 circuits/Non-| Dljg&tch/GA(days) Diagnostic
P-10  [Other Desig 10 circuits/Dispatch/GA(d: Diagnostic
P-10 _ [Other Design/>=10 urculls/Non-D!spatch/GA(days) Diagnostic
P-10  [Other Non-Design/<10 circuits/Dispatch/GA(days) Di i

BST BST CLEC CLEC
Measure Volume Measure Volume

6.47

117
2,014

29

49

134
16

Standard  Standard

Deviation

Ermor

ZScore  Sep-01 Equity Aug-01Equity Jul-01 Equity

Diagnostic Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnost Diagnost Diagnosh
Diag Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Dia, nostlc Diagnostic Diagnostic
Diag = - Diagnosh
Diagi Diagnostic Diagi
Diag Diagnostic Diagnostic
Diagi iagnosti Diagnostic
Diag g! Diagnostic
Diag Diag agnost
Diag Diag diagn
Diag Diagnostic Dia
Diag Diagnosti Diag
Diagi Diag Diagnostic
Diag Diag Diagnosh
Diag| Diag Diag
Diag Diagnostic Diagnostic
Diag Diagnosti Diagnostic
Diagnosti Diagl Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
i i Diagnosti Diagnostic
g Diag o -
3 Di -k Di
Di: Diagnostic
g Diag Diagnost
Diag: Diag Diagr
Diagnostic Diag Diag
Diagnosti Diag Diagnostic
Didg Diag Diagnost
Diagnostic Diag Diagnostic
Diagnostic Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Di i Diagnostic
Diag Diag Diagnostic
Diag Diag Diagnosti
Diagl Di Diag
Diag Di Diag
Diag Diag Diag
Diag Diagnostic Diagn«
Diag Diagnosti Diag
Diag Diag Diag
Diag Diag Diag
Diag Diag Diagne
Diag Diag Diag
Diag: Diag Diag
Diag: Diag Diag
Diag; Diag Diag
Diag Diag Diag
Diagnostic Diag Diagnc
Diagnostic Diag Diagni
Diagnosh Diag Diagne
Diagnostic Diag Diag
Diagnostic Diag Diag
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B.2.29.15.1.2
B.229.15.2.1
B.229.152.2
8.229.16.1.1
B.229.16.12
B.229.16.2.1
B2.29.16.22
B.2.29.17.11
B.22917.1.2
B.2.29.17.2.1
B229.1722
B.2.29.18.1.1
B229.18.1.2
B.229.182.1
B.2.29.1822
B.2.29.19.11
B.2.29.19.12
B.2.29.19.2.1
B2.29.19.22

B.2.30.1.1.1
8230112
B.2.30.1.21
B.2.30.1.2.2
B.2.30.2.1.1
B.2.30.2.1.2
B.2.30.2.21
B.2.30.2.2.2
B.2.30.3.1.1
B.2.30.3.1.2
B.2.30.3.2.1
B2.30322
B.2.30.4.1.1
B.2.30.4.1.2
B.2.30.4.2.1
B.2.30.4.2.2
B.2.30.5.1.1
B.2.30.5.1.2
B.2.30.5.2.1
B230522
B.2.306.1.1
B.2.30.6.1.2
B.2.30.6.21
B.2.30.6.2.2
B.2.30.7.11
B.2.30.7.12
B.2.30.7.2.1
B230722
8230811
B.2.30.8.1.2
B.2.30.8.2.1
B.2.30.8.2.2
B.2.30.9.1.1
B.2.30.9.1.2
B.2.30.9.21
B.2.309.22
B.2.30.10.1.1
B.2.30.10.1.2
B2.30.10.2.1
B2.30.102.2
B.2.30.11.11
B.2.30.11.1.2
B.230.11.21

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog
[P-10 " Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diag
P-10 _[Other Non-Design/>=10 circuits/Dispatch/GA(days) Di
P-10 _ {Other Non-Design/>=10 circuits/Non-Dispatch/GA(days} Diagt
P-10__ [INP (Stand; /<10 circuits/Disp A(days) Diagnostic
P-10__ [INP (Star )/<10 ci Dispatch/GA(days) Diagnostic
P-10_ [INP ¢ one)/>=10 circuits/Dispatch/GA(days) Diagnosti
P10 [INP( />=10 circuits/Non-Dispatch/GA(days) DiagH
P-14  |LNP (Standalone)/<10 circuits/Disp. A(days) Diag
{P-14_ {LNP 1e)/<10 ci Dispatch/GA(days) Diagnostic
P-14__|LNP (Standalone)/>=10 circuits/Dispatch/GA(days) Di i
P-14 _ [LNP (Si y/>=10 circuits/Non-Dispatch/GA(days) Di
P-10  [Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagl
P-10  {Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnosti
P-10 _ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) Diagt
P-10  |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Diagnostic
{P-10__ TDigital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Diagnosti
E-m Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) g
P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
Total Service Order Cycle Time (offered) - Non-Mechanized
Switch Ports/<10 circuits/Dispatch/GA(days) Di
Switch Ports/<10 circuits/Non-Dispatch/GA(days) Di
Switch Ports/>=10 circuits/Dispatch/GA(days) Diag
Switch Ports/>=10 circuits/Non-Disp A(days) Diagnostic
Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnostic
Lacal Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diagi i
Local iInteroffice Transport/>=10 circuits/Non-Dispatch/GA(days) Diag
Loop + Port C inati 10 circui patch/GA(days) Diag
Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days) Diagnostic
Loop + Port Combinati 10 circuits/Dispatch/GA(days) Diagnostic
Loop + Port Cor i 10 circui 1-Dispatch/GA(days) Di i
Combo Other/<10 circuits/Dispaich/GA(days) Diag!
Combeo Other/<10 circuits/Non-Disp GA(days) Diags
Combo Other/>=10 circuits/Disp A(days) Diagnostic
Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Di A(days) Diagnosti
xDSL (ADSL, HDSL and UCL})/>=19 circuits/Dispatch/GA(days) Di
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Di
UNE iSDN/<10 circuits/Dispatch/GA(days) Diagt
UNE ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
UNE ISDN/>=10 circuits/Non-Dispatch/GA(day Oi i
Line Sharing/<10 circuits/Disp A(days) Diag
Line Sharing/<10 circuits/Non-Dispatch/GA(days) Di
Line Sharing/>=10 circuits/Dispatch/GA(days) Di
Line Sharing/>=10 circuits/Non-Dispatch/GA(days) Diag
2W Analog Loop Design/<10 circuits/Dispatch/GA(days) Diagnostic
2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
W Analog Loop Design/>=10 circuits/Disp A(days) Diagnosti
'W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days} Di
'W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days) Di
W Analog Loop Non-Design/<10 circuits/Non-Disp A(days) Diag
'W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
2W Analog Loop wiiNP Design/<10 circuits/Dispaich/GA(days) Diagnosti
2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days) Di
W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Di
2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days) Di
2W Analog Loop w/INP Nen-Design/<10 circuits/Disg A(days) Diagnostic
2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days} Diagnostic

BST
Measure

8sT
Volume

CLEC
Measure

CLEC Standard  Standard

Volume Deviation

Error

ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diag Diagi Diagnostic
Diagnostic Diag Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Di stic Diagnosti Diagnostic
Di: i Diagnostic Diagnosti
Di Diagnosti Diagn
Di Diag Diagr
Di; Diagi Diagnostic
Di Diagnostic Di i
- Diagnost
Diagnosti Diagnostic
Diagnostic Diagnosti
Diagnosh 5
Diag Diagnostic
Diag: Di i
Diagi Di
Diagl D
B Tiag
- Di - Di .
Di Diagnostic
Diagnostic Diagnostic
Diagnostic | Diagnost
g _Diag b
g Diag Diag
g Diag Diag
g Diag Diagr
gl Diagi Diagnostic
0 Diagnostic Diagnostic
g Diagnostic Diagnostic
Diag Diagnosh o -
Diag Diag - 5
Diag Diag Diagnostic
Diagi Diagi Diagnostic
Di; Diag: Yiagnosti
Diags Diagnostic Diag
Diagnostic Diagnosti Diag
Diag Diagnostic Diags
Diag Di i Diagnostic
Diag Diagnostic Diagnostic
o fagnosh Diagnosth
Diagnostic Diagnostic Diag
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnosti
Diag Diag Diagnostic
Diag Diag Diagnostic
Diag Di Diagnostic
Diag Diag iagnosh
Diag Diag: Diagi
Diagnostic Diagnostic Diag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnostic
Diagnostic Diagi Diagnostic
iagnosti Diag Diagnostic
fag Diag Diagnosti
- & Di a2 Di 2.
gnostic Diagnostic Di
stic Diagnostic Di
gnosti Diagnostic Diag
g Diagnostic Diag
Diagnostic Diagnostic Diagnostic
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B.2.30.11.2.2
B.2.30.12.1.1
B.2.30.12.1.2
B.2.30.12.21
B8.2.30.122.2
B.2.30.13.11
B.2.30.13.1.2
B.2.30.13.2.1
B.2.30.13.2.2
B.2.30.14.1.1
B.2.30.14.1.2
B.2.30.14.21
B.2.30.14.2.2
B.2.30.15.1.1
B.2.30.15.1.2
B6.2.30.15.2.1
8.230.15.22
B.2.30.16.1.1
B.2.30.16.1.2
B.2.30.16.2.1
B.2.30.16.2.2
B.2.30.17.1.1
B.230.17.1.2
8.2.30.17.21
B8.23017.2.2
B.2.30.18.1.1
B.2.30.18.1.2
B.2.30.18.2.1
B.2.30.18.2.2
B.2.30.19.11
B.2.30.19.1.2
B.2.30.19.2.1
B8.2.30.19.2.2

B.2.311

B.2.32.11
B.2.3212
B.2.32.2.1
B.2.3222
B.2.32.31
B.23232
B.2.32.4.1
B.2.32.4.2
B.2.325.1
B.23252
B.2.326.1
B.2.3262
B.23274
B.2.3272
B.2.32.8.1
B.2.3282
B.2.3281
B.2.3292
B.2.32.10.1
B.2.32.10.2
B.2.32.111
B232112
B.2.32.121
B.2.32.122
B.2.32.13.1
B8.2.32.132
B.2.32.14.1

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark /
Analog

P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diag

P-14 'W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days} Diagnostic
P-14 'W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14 W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
[P-14 W Analog Loop w/LNP Design/>=10 circuits/Non-Disp ‘GA(days) Di i
P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Disp GA(days) Diag

P-14 'W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(day Diagnostic
F‘M W Analog Loop w/LNP Non-Design/>=10 circui Dispatch/GA(days} Diagnostic
P-10__ |Other Design/<10 circuits/Dispatch/GA(days) Diagnostic
[P-10__[Other Design/<10 circuits/Non-Dispatch/GA(days) Di: i
P-10 | Other Design/>=10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ [Other Design/>=10 circuits/Non-Disp A(days) Diagnostic
P-10__ |Other Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic
P-10__|Other Non-Design/<10 circuits/Non-Disp GA(days) Diagnosti
P-10__ |Other Non-Design/>=10 circuits/Dispatch/GA(days) Di
[P-10"" {Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Di

P-10 _lINP (Si /<10 circuits/Dispatch/GA(days) Diagnostic
P-10 |INP( 10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__ |INP (St y>=10 circuits/Dispatch/GA(days) Di i
P-10_ [INP ( )>=10 circuif Dispatch/GA(days) Diagl
P-14  |LNP (Standalone)/<10 circuits/Disp GA(days) Diag!
P-14  TLNP( 1e)/<10 circuits/Non-Di Adays) Diagt

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagnostic
P-10 __ |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days) Diagnosti
P-10__ | Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diag|
P-10__|Digital Loop < DS1/>=10 circui -Dispatch/GA(days) Diagl

P-10__ |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Di

P-10 | Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Di

P-10  |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) Di

P-10  {Digital Loop >= DS1/>=1Q circuits/Non-Di h/GA(days) Diagnostic
Disconnect Timeliness
[P35 JINPIGACR) ] >= 95% win 15 min
% Completions w/o Notice or < 24 hours

P-6 Switch Ports/Dispatch/GA(%) Diag|
IE’-(S Switch Ports/Non-Dispatch/GA(%) Diagnostic
P-6 Local Transport/Dispatch/GA(%) Di i
P& Local Interoffice Transport/Non-Dispatch/GA(%) Diag

P-6 Loop + Port Combinations/Dispatch/GA(%) Diag!

P-6 Loop + Port Combinations/Non-Dispatch/GA(%) Di

P-6 Combo Other/Dispatch/GA(%) Diag

P-6 Combo Other/Non-Dispatch/GA(%}) Diagnostic
P-6___|xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) Diagnostic
P-6 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA(%) Diagnostic
P-6 UNE ISPN/Dispatch/GA(%) Diagnostic
P-6 UNE ISDN/Non-Dispatch/GA(%) Diagnostic
P-6 Line Sharing/Dispatch/GA(%) Diagnosti
P-6 Line Sharing/Non-Dispatch/GA(%) D

P-6 2W Analog Loop Design/Dispatch/GA(%) Oi

P-6 2W Analog Loop Design/Non-Dispatch/GA(%) Di

P-6 2W Analog Loop Non-Design/Dispatch/GA(%) Di:

P-6 2W Analog Loop Non-Design/Non-Dispatch/GA(%) Diag

P-6 2W Analog Laoop w/INP Design/Dispatch/GA(%) Diagnostic
P-6 2W Analog Loop w/INP Design/Non-Dispatch/GA(%) Diagnostic
P- W Analog Loop wiINP Non-Design/Dispatch/GA(%) Diagnostic
P- W Analog Loop w/INP Non-Design/Non-Dispatch/GA(%) Diagnostic
P-€ W Analog Loop w/LNP Design/Dispatch/GA(%) Diagnostic
P-6 W Analog Loop w/LNP ign/Non-Dispatch/GA(%) Diagnostic
P6 2W Analog Loop wiLNP Non-Design/Dispatch/GA(%) Di i
P& 2W Analog Loop w/LNP Non-Design/Non-Dispatch/GA(%) Di

P-6 Other Design/Dispatch/GA(%) Diagt

BST
Measure

B8ST
Volume

CLEC CLEC Standard  Standard
M Vol Deviati Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
Diag Diag! Diagnostic
1 Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnost B = Diagnosh
Diag Diagl Diagnostic
40 Diags Diag Diagnostic
25 Diagnostic Diag Diagnosti
Diagnost Diag Diagnost
7 Diag Di Diag
167 Diagt Dii Diagnostic
Diagnostic Diag Diagnostic
Diagnost Diag Diagnosh
Diag| Diag: Diagi
4 Diag Diag Diagnostic
Diagnostic Diagi Diagnostic
Diagnosh Diag o -
Diag| Diag! Diagt
Diag Diag Diagnos
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnosti Diagnosti
Diagnostic Diag Diagnostic
7 Diagnost Diag Diagnost;
249 Diag Diag Diag
Diagi Diag Diag
2 g Diag Diagnosti
190 Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnastic
D - Diagnost Diagnost
49 iag Diagnostic Diagnosti
-4 D a2 i Di -5
-4 D 52 Di 2
Di Diag Diag

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

100.00%

100.00%

100.00%

549
11,170

82

191

100.00%

213

Diagnostic Diagnostic Diagnostic
Diagnosti Diagnost Diagnost
Diag Diagnostic Diagi
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnosti
Diag Diag Diag
Diagi Diag Diag
Diag Diag Diagnos
Diagnostic Diag Diag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
iagnosti Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
iagnosti Diagnostic Dii i
Diagnostic Di
gnostic Diagnostic Diag
gnosti Diagnostic Diag
Diag: Diagnostic Diag
Diagi Diagnosti Diag
Diag Diag Diagnos
Diag Diag Diag
Diag Diagr Diag
Diag Diagy Diag
Diagnostic Diagnostic Diag
Diagnostic Diagnosti Diagi
Diagnostic Diagnostic Diag:
Diagnostic Diagnostic Diag
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BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
B.2.32.14.2 Other Design/Non-Dispatch/GA(%) Diagnostic g iagl Diagn
B.2.32.15.1 Other Non-Design/Dispatch/GA(%) Diagnostic 9 { i i Diag
B.2.32.15.2 Other Non-Design/Non-Di: IGA(%) Diagnostic 4 )la nostlc Jlag_nosnc Diagnostic
B.2.32.16.1 INP ispatch/GA(%) Diagnosti Di Diag Diagnostic
B.2.32.16.2 N Di hIGA(%) Diag 1 Diag Diag Diagnostic
B.2.32.171 LNP (Standalone)/Di _pntchlGA(%) Diagnostic 2 Diag Diag i
B.2.3217.2 LNP (Standalone)/Non-Di A(%) Di i 307 Diag Diag Diag
B.2.32.18.1 Digital Loop < DS1/Dispatch/GA(%) Diagnostic 256 Diag Diag D
B.2.32.182 Digital Loop < DS1/Non-Di A(%) Di j Diag Diag
B.2.32.19.1 Digital Loop >= DS1/Dispatch/GA(%) Diagnostic 100.00% 89 Diagnostic Diagi Diagnostic
B8.2.32.19.2 Digital Loop >= DS1/Non-Dispatch/GA(%) Diagnostic Diagnostic Dii i iagnosti
% Cooperative Test Attempts for xDSL
B.2.33.1 F»-s [XxDSL (ADSL, HDSL and UCLY/GA(%) >= 95% of requests T YES | YES |
B.2.332 P-8  |xOSL Other/GA(%) >= 95% of requests | | ]
Service Order Accurac)
B2.34.1.11 F‘-1 Design ( 10 circuits/Dispatch/GA(%) >=95% NO NO NO
B.2.341.12 P-1 Design (: 10 circuits/Non-Dispatch/GA(%) >=95% NO NO NO
B2.34.1.2.1 Design ( 5)/>=10 circuits/Dispatch/GA(%) >=95% NO
B234122 Design (Specials)/>=10 circui Di: hIGA(%) >= 95% NO NO
B.2.34.2.1.1 Loops Non-Design/<10 circuits/Disp 'GA("/_o) >= 95% NO NO NO
B.2.342.12 Loops Non-Design/<10 circuits/Non-Di: IGA(%) >= 95% NO NC NO
B.2.342.2.4 Loops Non-Design/>=10 cm:unts/D _EatchlGA(%) >=95% YES NO
B.2.34.2.22 Loops Non-Design/>=10 p A{%) >= 95% YES NO
IUnbundhd Network - Mai and Repair ]
Missed Repair App
B3.1.1.1 M&R-1 [Switch Ports/Dispatch/GA(%) R&B (POTS) 8.64% "75,519 YES
B3.1.1.2 M&R-1 |Switch Ports/Non-Dispatch/GA(%) R&B (POTS) | 2.13% 46,315 N
B.3.1.2.1 M&R-1 |Local Transport/Dispatch/GA(%) DS1/DS3 0.66% 906 0.00% 0 YES
B.3.1.2.2 M&R-1 |Local Interoffice Transpor!/Non-D'sEntcl'llGA(%) DS1/DS3 0.34% 880 0.00% 3 0.03371 0.1011 YES
B.3.1.3.1 M&R-1 [Loop + Port C Di hGA(%) R&B .74% 78,605 5.03% 1,969 0.00644 5.7621 YES
B.3.1.3.2 M&R-1 [Loop + Port C N D|S£atch/GA(%) R&B .24% 47677 1.57% 893 0. 1.3523 YES
B8.3.141 M&R-1 [Combo Other/Dispatch/GA(%) R&B&D - Disp .54% 80,704 3.03% 66 0.03442 1.6019 YES
B83.142 M&R-1 |Combo Other/Non-Dispatch/GA(%) R&B&D - Disp .54% 80,704 0.00% 4 0.0442 1.9327 YES
B.3.1.5.1 M&R-1 |xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 66.31% 926 0.00% 3 ).0876! 7.5621 YES
B3.1.5.2 M&R-1 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA(%) ADSL to Retail 4.90% 2,548 0.00% 1 05108 0.9601 YES
B3.16.1 M&R-1 | UNE ISDN/Dispatch/GA(%) ISDN - BRI 14.22% 408 211% 95 978 3.0442 YES
B3.16.2 M&R-1 |UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 2.93% 443 13.21% 53 0245 -4.1879 NO
B.3.1.7.1 M&R-1 |Line Sharing/Disp A(%) ADSL to Retail 66.31% 926 0.00% 2 .3345¢ 1.981 YES
B.3.1.7.2 M&R-1 iLine Sharing/Non-Dispatch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 12 0.0624; 0.784; YES
B3.1.8.1 M&R-1 {2W Analog Loop Design/Dispatch/GA(%) R&B - Disp .74% 78,605 1.02% 393 0.01428 5.407! YES
B3.182 M&R-1 [2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp | 8.74% 78,605 0.00% 163 0.0221 3.947 YES
B.3.1.91 M&R-1 |2W Analog Loop Non-DesignIDisEathGA(%) R&B (POTS) excl SB FT .59% 76,246 6.72% 855 0.0109¢ 1.6991 YES YES
B3.1.9.2 ITATFM W Analog_Loop Non-Design/Non-Disp A(%) R&B (POTS) excl SB FT 1.82% 37,846 10.81% 37 0.02199 | -4.0884 NO NO
B3.1.10.1 IM&R-1 1Other Demgn/Dlspald\IGA(%) Design 367% 2,372 20.00% 5 0.08415 -1.8408 NO YES
B.3.1.102 M&R-1 jOther D /Non-Di: A(%) Design 0.82% 3,796 0.00% 2 0.06366 .1283 YES NO
B.3.1.11.1 M&R-1 {Other Non-| Des|gnID|spatchlGA(%) R&B 8.74% 78,605 1.77% 103 0.02785 .3498 YES YES
B3.1.112 M&R-1 [Other Non-Design/Non-Di: h/GA(%) R&B .24% 47,677 1.06% 94 0.01529 .7719 YES YES
B.3.1.12.1 M&R-1 JLNP (S )/Dispatch/GA(%) R&B (POTS) 64% 76,519
B3.1.122 M&R-1 {LNP (St Non-Di hGA(%) R&B (POTS) .13% 46,315
Customer Trouble Report Rate
B3.2.1.1 M&R-2 |Switch Ports/DispatchiGA(%) R&B (POTS) [ 222% 3,443,862 YES
B.3.21.2 M&R-2 {Switch Ports/Non-Di hIGA(%) R&B (POTS) 1.34% 3,443,882 YES
B3.2.21 M&R-2 {Local r Transport/Disp A{%) DS1/D083 2.13% 42,460 0.00% 307 0.00837 2.5502 YES YES YES
B3.22.2 M&R-2 |Local Interofiice Transporthon-D‘_palch/GA(%) DS1/083 2.07 42,460 0.98% 307 0.00825 1.3283 YES YES YES
B.3.23.1 M&R-2 |Loop + Port C Di hiGA(%) R&B 2.01% 3,901,385 0.96% 204,634 0.00032 32.6988 YES YES YES
B.3.2.3.2 M&R-2 |Loop + Port C N Dl;s_at_ch/GA(%) R&B 1.22% 3,901,385 0.44% 204,634 0.0002: 31.3386 YES YES YES
B.3.24.1 M&R-2 |Combo O(herlDispa!chlGA(%) R&B&D - Disp 1.75% 4,607,233 4.60% 4 0.0034 -8.1492 NO NO YES
B.3.24.2 M&R-2 |Combo Of A(%) R&B&D - Disp 1.75% 4,607,233 2.79% 4 0.0034 ~2.964 NO NO YES
B.3.25.1 M&R-2 |xDSL (ADSL, HDSL and UCL)IDlSpﬂ(d\IGA(%) ADSL to Retail 0.62% 149,774 0.79% 8 0.00129 -1.29 YES YES NO
B.3.25.2 M&R-2 | xDSL (ADSL, HDSL and UCL)/Non-Disp A(%) ADSL to Retail 170% 149,774 0.47% 38 0.00214 | 5.7563 YES NO NO
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B3.26.1
B.3.26.2
B.3.271
B3272
B.3.2.81
B.3.282
B3.29.1
B3282
B.3.2.10.1
832102
B.3.2.11.1
B3211.2
B.3.2.121
B.3.2122

B33.1.1
B331.2
B83.3.21
83322
B3.33.1
B3332
B3.3.4.1
B.3.342
B3.35.1
83352
83361
B3.36.2
B3.3.7.4
B33.7.2
B3.3841
B3.382
B.3.3.9.1
B.3.3.9.2
8.3.3.10.1
B3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.3.121
B.3.3.12.2

B.34.1.1
83412
B34.21
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B3.4.41
B3442
B.3451
83452
B346.1
B3462
B34.7.1
B34.7.2
B3.4.8.1
B3482
B3.49.1
B3492
B.3.4.10.1
B.3.4.10.2
B.34.11.1
B.34.112
B.3.4.12.1
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BellSouth Monthly Performance Summary

Georgia, September 2001

M&R-2

UNE ISDN/Dispatch/GA(%]

M&R-2 [UNE ISDN/Non-DispaichiGA(%)

M&R-2 [Line Sharing/Dispatch/GA(%)

M&R .ine Sharing/Non-Dispatch/GA(%

M&R-2 |2W Analog Loop Design/Dispatch/GA(%)

M&R-2 |2W Analog Loop Design/Non-Di JGA(%)
E: 2W Analog Loop Non-Design/Di A(%)

2W Analog Loop Non-DesﬂNon—DusMGA(%)

| Ll

Other_Design/Dis|

Other _Desij ﬂNon—D_&VGA(%)

? [LNP (Standalone)/Dispatch/GA(%)
LNP (Standaione)/Non-Dispatch/GA{%)

Other Non-Desi
Other Non-Desi OWDIMVGA(%)

'Switch Poria/Dispalch/GA(hours)

Switch Ports/Non-Dispatch/GA(hours)

Local Interoffice Transport/Dispatch/GA(hours)

Local Interoffice Transport/Non-Dispatch/GA(hours)
Loop + Port Combinatit _s_paﬁ:hlGA(hours)
Loop + Port C inati H/GA(hours)
Combo Other/Dis| IGA(hours;

Combo C Dispatch/GA(hours)

xDSL (ADSL, HDSL and UCL)/Dispatch/GA{hours)

xDSL (ADSL, HDSL and UCL)/Non-Di h/GA(h

(<

UNE 1SDN/Dispatch/GA(hours)

UNE ISDN/Non-Dispatch/GA(hours)

Line Sharing/Dispatch/GA(hours)

Line Sharing/Non-Dispatch/GA(hours)

[M&AR-3 [2W Am_log Loop Design/Dispatch/GA(hours)

Design/Non-Dis, hours)

ZW Ana Loop Non-Design/Dispatch/GA(hours)

2W Analog Loop Non-Design/Non-Dispatch/GA(hours)

Other Non-Desi is| hours)

Other Non-Design/Non-Dispatch/GA(hours)

LNP (Standalone)/Dispatch/GA(hours)
3 |LNP (Standalone)/Non-Dispatch/GA(hours)

% Repeat Troubles within 30 Days

M&R-4

Switch Ports/Dis) (%,

M&R-4

Switch Ports/Non-Dispatch/GA(%)

M&R-4

Local interoffice Transport/Dispatch/GA(%)
Di

M&R-4

Local Interoffice Transport/Non-Di: hGA(%)

M&R-4

Loop + Port Combinations/Dispalch/GA(%

M&R-4

Loop + Port Combi on-Di: hGA(%)

M&R-4

Combo Other/Di: %,

M&R-4

Combo Other/Non-Dispatch/GA(%)

M&R-4

xDSL (ADSL, HDSL and UCL)/Dis;

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/ GA(%)

| L
[M2R.

UNE ISDN/DispatchGA(%)

e

M&R:

M&R.

Y

UNE SDWNWQMGA(%)
S|

Line Sharin,

IM&R

ine Sharing/Non-Dis h:hIGA(%)

z
-]
x

2W Analog Loop Design/Dispatch/GA(%)

M&R

2W Analog LOOE Design/Non-Dispatch/GA(%)

M&R

W Analog g Non-Desi tohiGA(%)

M&R

W Analog p Nommsgnmon-m palch/GA(%)

SAIA A AL

M&R

Other Desi

M&

Other Desi g_n!yon-u:athGA(%)

Other Non-Design/Dispatch/GA(%)

t |Other Non-Design/Non-Dispatch/GA(%)

LNP (Standaione)/Dispatch/GA(%)

Benchmark /
Analog

ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R3B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/083
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
Ds1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retait
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
[ 6.73% 6,058 1.56% 6,082 0.00471 10.9812 YES YES YES
31% 6,058 0.87% 6,082 0.00481 13.1223 YES YES YES
.62% 149,774 0.27% 752 .00287 1.2256 YES YES YES
.70% 149,774 1.60% 752 .00477 0.2226 YES NO NO
.01% 3,901,385 1.13% 34,727 .00077 11.5428 YES YES YES
.01% ,901,385 0.47% 34,727 0.00077 20.1995 YES YES YES
2.21% 443,882 1.82% 5,897 0.00079 4.9314 YES YES YES
1.10% ,443,882 0.10% 35,897 0.00056 17.8057 YES YES YES
0.34% 705,848 0.27% 1,886 0.00134 .5307 YES YES NO
4% 705,848 0.11% 1,886 0.00169 55634 YES YES YES
| 2.01% 3,901,385 6.25% 1,647 0.00350 -12.1172 NO NO NO
| 1.22% 3,801,385 571% 1,647 0.00272 -16.4627 NO NO NO
2.22% 3,443,882
1.34% 3,4438
2517 76,519 25.431 YES
- 845 46315 13.995
[ 366 906 0.00 0 3332 YES YES YES
.36 880 3.74 3 3.378 1.9637. -0.7065 YES YES YES
24.94 78,605 12.90 1,969 25.428 0.5801 20.7564 YES YES YES
8.36 47,677 .92 893 .937 0.47074 9.4165 YES YES YES
4.41 80,704 .18 66 25313 3.11714 5.8456 YES YES YES
4.41 80,704 .52 40 25.313 4.00339 5.4673 YES YES YES
39.21 926 4.35 30 50.779 9.41990 10.0687 YES YES YES
7.05 2,549 2.87 8 21.838 11817 0.8166 YES YES YES
20.24 40 5.08 95 24.252 .76278 5.4897 YES YES YES
6.01 44 14.09 53 14.144 208579 | -3.9319 NO YES YES
99.21 926 25.48 2 50.779 35.94486 2.0513 YES YES YES
7.05 2,549 .54 12 21.638 6.26113 -0.2382 YES YES YES
24.94 78,605 .11 393 25.428 .28589 15.4257 YES YES YES
24.94 78,605 .98 163 25.428 99375 11.0152 YES YES YES
25.15 76,246 12.04 655 25.429 0.99784 13.1357 YES YES YES
8.67 37,846 10.44 37 14.531 2.3901 -0.7395 YES YES YES
| 741 2,372 9.47 5 12.116 5.4240 -0.3794 YES YES YES
2.69 3,796 2.13 2 5.942 4.20252 0.1350 YES YES YES
2494 78,605 17.61 103 25428 2.5071€ 2.9244 YES YES YES
8.36 47,677 7.61 94 13.937 43895 0.5230 YES YES YES
25.17 76,519 25.431
8.45 48,315 13.995
24.57% 76,519 YES
18.97% 46,315
7.09% 906 0.00% 0 YES YES YES
3.07% 880 3.33% 3 0.27208 -0.0087 YES YES YES
4.41% 78,605 7.06% 1,969 0.00980 7.4965 YES YES YES
8.94% 47,677 747% 893 0.0132 1.1098 YES YES YES
4.77% 80,704 9.39% 66 0.05316 -2.7514 NO NO NO
4.77% 80,704 2.50% 40 .0682 -1.1326 YES YES YES
47.62% 926 20.00% 30 .0926¢ .9816 YES YES YES
40.60% 2,549 68.67% 18 . 1161 .0607 YES YES YES
27 .94% 408 20.00% 95 .05112 .553€ YES YES YES
26.64% 443 5.09% 53 .06425 .7964 YES YES YES
47.62% 926 0.00% 2 .35354 3471 YES NO NO
40.60% 2,549 50.00% 12 0.14210 0.6612 YES NO NO
24.41% 78,80! 18.58% 393 0.0217. 6870 YES YES YES
24.41% 78,80¢ 21.47% 163 0.0336¢ .8728 YES YES YES
24.50% 76,24€ 20.76% 655 0.01688 5 YES YES YES
19.02% 37,84¢ 10.81% 37 0.08455 2716 YES NO YES
| 38.62% 2,372 0.00% 5 0.21796 17 YES YES YES
34 48% 3.796 0.00% 2 0.33619 257 YES YES YES
24.41% 78,605 23.30% 103 0.04235 0.2623 YES YES YES
8.94% 47677 14.89% 94 0.04045 0.9998 YES YES YES
24.57% 76,519

page 35 of 44



B3.4.122

B3.51.1
B35.1.2
B.3.5.21
B3522
B.3.53.1
B.353.2
83541
83542
B3.5.5.1
B.3.55.2
B3.586.1
B3.56.2
B35.7.1
B357.2
B.3.58.1
B3.58.2
8.3.59.1
B.3.5.92
B.3.5.10.1
B3.5.10.2
B3.5.11.1
B.3.5.11.2
B3.5.12.1
B.3.5.122

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume  Deviation Ervor ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

[MER-4JLNP (Standaione)/Non-DispatchiGA(%) R&B (POTS) [1837% | #6315 | | . @ I T — 1 I |
Out of Service > 24 hours
MER-5 [Switch i % R&B (POTS) 41% 48357 YES
MER-5 | Switch Ports/Non-Dispatch/GA(%) R&B (POTS) 13.68% 14,768
M&R'5 [Local interoffice TransportDispatch/GA(%) DS1/DS3 0.66% 906 0.00% YES YES YES
M&R-5 [Local interoffice Transport/Non-Dispaich/GA(%) DS1/DS3 0.34% 880 0.00% 0.03371 | 0.1011 YES YES YES
M&R-5 [Loop + Port Combinations/Dispatch/GA(%) R&B 32.99% 49,765 10.62% 1,300 0.09321_| 16.9363 YES YES YES
ME&R5 |Loop + Port Combinations/Non-Dispatch/GA(%) R&B [ 1328% 15,403 2.35% 468 0.01592 | 6.8651 YES YES YES
M&R-5 |Combo Other/Dispatch/GA(%) R&B&D - Disp [ 31.70% 52,086 3.05% 66 0.05731 0018 YES YES YES
M&R-5 {Combo Other/Non-Dispaich/GA(%) R&BAD - Disp 31.70% 52,086 .00% 40 0.07360 3066 YES YES YES
M&R-5 [xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 66.31% 926 00% 30 0.03768 5621 YES YES YES
M&R-5 | xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 0.05108 9601 YES
M&R-5 [UNE § ; %) 1SDN - BRI 28.30% 364 2.11% 95 0.05190 | 5.0469 YES YES YES
M&R-5 [U ISON - BRI 348% 374 1321% 53 0.02688 | -3.6199 NO YES YES
MER- ADSL to Retail 56.31% 926 .00% 0 YES
M8R:: ADSL to Retail 4.90% 2549 .00% 0 YES
MER- R&B - Disp [ 32.99% 49,765 02% 393 0.02381 | 134267 YES YES YES
MER-! R&B - Disp 32.99% 49,765 .00% 163 0.03689 | 8.94290 YES YES YES
MER-! R&B (POTS) excl SB FT 33.40% 48,338 12.36% 259 0.02938 | 7.1613 YES YES YES
MER-! R&B (POTS) excI SBFT | 13.60% 14,745 5.26% 19 0.07692 | 1.0882 YES YES YES
MER- Design 440% 2,340 20.00% 5 0.09184 | -1.6985 NO YES YES
MER-E Design 0.72% 3,740 0.00% 2 0.05868 1208 YES YES NO
WMER-! R&B [ 32.96% 49,765 19.72% 7 0.05584 3763 YES YES YES
MER-! R&B 13.26% 15,403 11.80% 42 0.05244 2628 YES YES YES
MER-! R&B (POTS) 33.41% 48,357

- R&B (POTS) X 14,758
r
Invoice Accu
5] IWV’;) BST - State
Mean Time to Deliver invoices - CRIS

egion ) BST - Region 3% ] T T3 ] 1.

308 378)
75 80
B84 634
B 458
34.14%) 82.53%
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ci2

c13

Cc14

c15

c21

c22

c23

c24

c25

c26

ca7

c28

c29

C.2.10.1
C.2.102

c2.11.1.1
c211.1.2
c2.11.21
c21122

c321
c322

C3.341
C332

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Deviati Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
ILmI | Trunks - Ordering I
% R Service ests
ocal nterconnection Trun (%) | Diagnostic 1494% | 178 | Diagt | Diag { D ]
Reject interval
[O-8  {Local Interconnection Trunks/GA(%) ] >=85% w in 4 days | 98.75% | /9 ] YES | YES { YES ]
FOC Timeliness
[CF_Thoalarssmasion TaaleAs) T EGmECE R
FOC & Res, e Com)
nterconnection 1 run ) ] >= 95% T RO | NO_ ]
FOC& Res, e Comj (Multiple Responses)
ocal interconnection [runl (%) 1 >= 95% { [ i |
I;ul [ Trunks - P '] I
Order Com; Interval
rconnection 1 runi ys) ] Parity w Retail 2200 [ 2475 | 52 T 9865 | 182025 | 1AmM4 1 YES | ___NO ] VES ]
Held Orders
3 ‘ocal Inferconne: run YS) ] Parity w Retail oo ] 2 000 ] [ I T T T YES | T ]
% Jeopardies
[F2— ]Local Interconnection Trunks/GA(%) ] Parity w Retail
A Notice interval
- ocal Interconnection Trunl ours; ] 95% >= 48 hrs
% Missed App
[P35 Cocal Inferconnection Trunks/GA(%) ] Parity w Retail
% Provisioning Troubles within 30 Days
|F—§ Ei lntamonnﬁon Trunks/GA(%) | Parity w Retail
A Comj Notice interval
. ‘ocal Interconnecton 1 run ours, ] Parity w Retail 5223 ] ) [ 5101 | 51 [ 196.727 ]| 2240700 | 00568 |  VES | VES | VES ]
Total Service Order Cycle Time
{P-10_ [Local ction T A(days) | Diagnostic
Total Service Order Cycle Time (i
- ocal In jon 11 A(days) i | Diagnostic
% Completions w/o Notice or < 24 hours
P-6  |Local Interconnection Trunks/Dispatch/GA(%) i Diagnostic Diagnostic
P-6  |Local ion Trunks/Non-Disp A(%) 1 Diagnostic Diagnostic
Service Order Accuracy _
P-11 Local interconnection Trunks/<10 circuits/Dispatch/GA(%) >=95% 93.33% 1 NO YES NO
P-11 Local Inten Trunks/<10 circuits/Non-Dispatch/GA(%) >= 85% 94.44% NO YES YES
P-11 Local Inte Trunks/> Ocimuitleis%ldllGAg%! >= 95% 100.00% YES NO YES
P-11  |Local Interconnection Trunks/>=10 circuits/Non-Dispatch/GA(%) >=95% 100.00% 1 YES NO NO
ILocal Trunks - M. and Repair I
Missed Repair App
M&R-1 [Local Trunks/Dispatch/GA(%) ] Parity w Retail 0.00% | 1 [_0.00% | 0 [ T YEs ] |
M&R-1 |Local T Non-Dispatch/GA(%) | Parity w Retail 089% | 337 | 0.00% | 153 000916 | 09722 |  YES | VES | VES
Customer Trouble Report Rate —
M&R-2 |Local Interconnection Tmnkleis%ld\lGA!%! | Parity w Retait 000% | 321854 | 000% | 127,859 0.00002 [ 1.7685 | YES | YES | YES
M&R-2 |Local Interconnection Trunks/Non-Dispatch/GA(%) | Parity w Retail 0.10% | 321,854 | 0.12% | 127,859 .00071 | -1.3983 | YES | NO | YES
M Average D _
M&R-3 [Local Interconnection Trunks/Dispatch/GA(hours) | Parity w Retail 094 | 11 [ 000 | 0 | 1737 | { | YES I |
M&R-3 |Cocal fon T i Afhours) ] Parity w Retail 146 | 337 | 048 | 153 | 5085 | 049671 | 19787 | YES | YES | _ VES
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C34.1
C34.2

€351
C35.2

C41

C42

Cc5.1

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Sep-01 Equity Aug-01 Equity Jul-01 Equity
% Repeat Troubles within 30 Days —
MS&R-4 {Local Interconnection T | Parity w Retail 18.18% 11 [ _000% [ 0 { { YES 1 {
R4 Local I Ul jon- %) ] Parity w Retail 21.36% | 337 | 0.00% | 153 0.03 1753468 | YES I YES | YE;:l
Out of Service > 24 hours o
M&R-5 |Local interconnection T 1 % ] Parity w Retail
nection S| (%) 1 Parity w Retail
Eoul interconnection Trunks - Billilu
Invoice Accu
m) | BST - State
Mean Time to Deliver invoices - CABS
[B2 TRegion{calendar days) —] BST - Region | 7 T 3445 | 3. T VeS| VES ]
|LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group F - Aggregate
TSP TSR ]  >0.5% dif 2 consec. Hrs

Reports at Parity

ot at Parity

nostic Reports
(Opportunities at parity
thPﬂﬂL
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D111
D112
D113
D.1.1.4
D115
D116
D117
D118

D1.21
D122
D.1.23
D124
D125
D126
D127
D128
D129
D.1.2.10
D121

D1.3.11
D.1312
D.1.3.21
D13.22
D.1.3.31
D.13.32
D344
D.1.3.42
D.1.351
D.1352
D.1.36.1
D.1.362
D.1.3.71
D.13.72

D.14.11
D.14.12
D.1.4.21
D1422
D.1.4.31
01432
D.1441
D1442
D.1451
D.1452
D.1.461
D.1462
D.14.71
D472
D.148.1
D.1482
D.149.1
D.1.4.9.2

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

'&r i Support Sy - Pre-Ordering J
% Interface Availabiity - CLEC

[05S2 |EDVRegion(%) >=99.5% YES YES
0SS-2 |HAL/Region(%) >=99.5% YES YES
08S-2 JLENS/Region(%) >=99.5% YES YES
0SS-2_|LEO MAINFRAME/Region(%) >=99.5% YES YES
0552 |LEO UNDXURegion(%) >=99.5%

0SS-2_|LESOG/Region(%) >=99.5% E YES YES
0SS-2 | TAG/Region(%, >= 99.5% E YES YES
0SS5-2 |PSIMS/Region(%) >= 99.5% E YES YES
% Interface Availabliity - BST & CLEC

[OSS-2 [ATLASICOFFI/Region(%) >= 99.5% ES YES
0SS-2_|BOCRIS/Region(%) >=99.5% E YES

OSS-2_ | DSAP/Region(%) >= 99.5% E: YES

055-2 | RSAG/Region(%) >=09.5% E YES

0sS-2 |SOCS/Region(%) >=99.5% E YES

0552 | SONGS/Region(%) >=99.5% E YES

0SS-2 [DOE/Region(%) >=99.5% E: YE

0SS-2_|[LNP Gateway/Region(%) >= 99.5% E YE

08S-2 |COG/Region(%) >=99.5% YE!

0OSS-2_| DOM/Region(%) >=99.5% YES
0SS-2_|SOG/Region(%) >= 99.5% YES

Average Response Interval - CLEC (LENS) (BST Measure includes Additional 2 Seconds)

OSS-1_|RSAG, by TN/Region ) RNS - RSAG, by TN + 2 Sec 2.86 2,521,084 1.52 274,584 YES YES YES
0SS-1 |RSAG, by TN/Region ( d ROS - RSAG, by TN + 2 Sec 347 6,295 1.52 274,584 YES YES YES
0SS 1_|RSAG, by ADDR/Region_(seconds) RNS - RSAG, by ADDR +2Sec | 2.94 7,494,181 1.34 201,01€ YES YES YES
0SS-1 |RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 Sec| 5. 603,369 1.34 201,016 YES YES YES
OSS-1_|ATLAS/Region (st RNS - ATLAS + 2 Sec 2. 660,511 0.87 78,562 YES

0SS-1_|ATLAS/Region (s ROS - ATLAS + 2 Sec 6 246,979 0.97 78,562 YES YES YES
05S-1 | DSAP/Region ds) RNS - DSAP + 2 Sec 74 1,152,936 0.69 2310 YES

0S5-1 | DSAP/Region ( ) ROS - DSAP + 2 Sec 65 276,940 0.69 2,310 YES YES YES
0S5-1 |CRSECSRURegion (seconds) RNS - CRSACCTS + 2 Sec 43 4241777 1.29 979,115 YES YES NO
OSS-1_|CRSECSRURegion (seconds) ROS - CRSOCSR + 2 Sec 10 442,287 129 679,115 YES YES NO
OSS-1_|COFFI/USOC/Region (seconds, RNS - OASISBIG + 2 Sec 4.51 8,821,300 0.75 38,316 YES YES YES
OSS-1_|COFFIIUSOC/Region (second ROS - OASISBIG + 2 Sec 4.46 565,533 0.75 38,316 YES YES YES
OSS-1_| PSIMS/ORB/Region s) RNS - OASISBIG + 2 Sec 4.51 8,821,300 0.04 75,609 YES YES YES
OSS-1 |PSIMS/ORB/Region (seconds) ROS - OASISBIG + 2 Sec 4.45 565,533 0.04 75,609 YES YES YES
Average Response Interval - CLEC (TAG) (8ST Measurs inciudes Addtional 2 Seconds)

[GSS1 [RSAG, by TN/Region ) RNS - RSAG, by TN + 2 Sec 86 2,521,084 144 233416 YES YES YES
05S-1 [RSAG, by TN/Region ( ROS - RSAG, by TN + 2 Sec A7 6,295 144 733,416 YES YES YES
055-1 |[RSAG, by ADDR/Region (; d: RNS - RSAG, by ADDR + 2 Sec 94 7494181 | 132114 41,449 YES YES YES
058-1_|RSAG, by ADDR/Region ( d ROS - RSAG, by ADDR + 2 Sec 35 603,369 1321.14 41,449 YES YES YES
OSS-1_|ATLAS - MLH/Region | Diagnosti Diagnostic Diagnosti Di i
0SS-1_|ATLAS - MLH/Region ( ds) Diagl Diagnostic Diagnostic Diagnostic
055-1 |ATLAS - DID/Region Diag 8.03 1 iagnosti iagnosti Diagnostic
OSS-1_[ATLAS - DID/Region (sec Diag 8.03 1 Diagnostic iag; Diagnosti
OSS-1_|ATLAS - TN/Region ( RNS - ATLAS - TN + 2 Sec 2.95 660,511 1.70 7,185 YES

OSS-1 |ATLAS - TN/Region ROS - ATLAS - TN + 2 Sec 63 246,979 1.70 7,185 YES YES YES
055-1 | DSAP/Region (; ds) RNS - DSAP + 2 Sec 74 1,182,936 .06 56,909 YES

OSS-1_|DSAP/Region nds) _ ROS - DSAP + 2 Sec 65 276,940 .06 56,909 YES YES YES
0SS-1_|HAL/CRIS/Region ( ) RNS - CRSACCTS + 2 Sec 343 4,241,777 62 93,520 YES YES NO
0SS-1 |HAL/CRIS/Region ( ) ROS - CRSOCSR + 2 Sec 442,287 2.62 93,520 YES

0SS-1 _|CRSEINT/Region(seconds)

0OSS-1 |CRSEINT/R ds)

0SS-1 |CRSECSRU

05S-1 |CRSECSRLRegion(seconds)

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

3.10

lf‘r i Support Sy - Mai

and Repair
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D211

D.221
D222

D231
D232
D233
D234
D235
D236
D237

D.24.11
D.24.1.2
D243
D.2421
D2422
D2423
D.24.3.1
D2432
D2433
D2441
D2442
D2443
D2451
D.2452
D.2453
D246.1
D.246.2
D2463
D247.1
02472
D2473
D.248.1
D2482
D2483
D249.1
D2492
D.2493
D.24.10.1
D.24.102
D.24.103
D.24.111
D.24.112
D.24113

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

% Interface Availability - BST

egion(%)

% Interface Availability - CLEC
0553 [GLEC TAFURegion(%)
OSS-3 |ECTARegion(%)

% Interface Availabiiity - BST & CLEC

0SS-3 |CRIS/Region(%)

0S5-3 |LMOS HOST/Region(%)

0S5-3 [LNP/Region(%)

0SS-3 |MARCH/Region(%)

0SS-3 |OSPCM/Region(%)

OSS3 |Predictor/Region(%)
0553 |§mﬁmﬂL(%)

Average Res, e Interval

0SS-4 |CRIS/Region(%) <=4 d

SS-4_[CRIS/Region(%) <= 10 d
CR

S/Region(%) > 10
/R

S5S-4

5S-4 |DLETH ion(%) <= 4

58-4 |DLETH/Region(%) <= 10

55-4 |DLETH/Region(%) > 10 d
0SS-4_|DLR/Region(%) <= 4
0SS-4_|DLR/Region(%) <= 10 d:
0SS-4_|DLR/Region(%) > 10 d:
0SS-4 |LMOS/Region(%) <= 4 d:
0SS-4 |LMOS/Region(%) <= 10 d:
0SS-4_|LMOS/Region(%) > 10 d:
0SS-4 |LMOSy) egion(%) <=4 d

0SS-4_[LMOSupd/Region(%) <= 10 Second

0SS-4 |LMOSupd/Region(%) > 10

OSS-4_|LNP/Region(%) <= 4 Seconds

OSS-4 _|LNP/Region(%) <= 10 Seconds

0SS-4 {LNP/Region(%) > 10

0S54 |MARCH/Region(%) <= 4 g

0SS-4_|MARCH/Region(%) <= 10

0SS-4_|MARCH/Region(%) > 1

0SS-4 |OSPCM/Region(%) <= 4 Seconds

SS-4 |OSPCM/Region(%) <= 10
5-4 |OSPCM/Region(%) > 10 d

F /Region(%) <= 4

54
0S54 |F gion(%) <= 10
54 | Predictor/Region(%) > 10
54 [SOCS/Region(%) <= 4

0SS-4 |SOCS/Region(%) <= 10 Seconds

0SS-4 |SOCS/Region(%) > 10 Seconds

0SS-4 |NIW/Region(%) <= 4 Seconds

0SS-4_|NIW/Region(%) <= 10 Seconds

OSS-4 [NIW/Region(%) > 10 Seconds

Benchmark {
Analog

>=99.5%

>=99.5%
>=99.5%

>=09.5%
>=99.5%
>=99.5%
>=99.5%
>= 99.5%
>=98.5%
>=99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

Coeo I, =5 e T ]

YES YES YES

YES | Yes | _YEs |

99.02% YES YES YES ]
99.97% YES YES YES
100.00% YES YES YES
09.08% YES YES YES
100.00% YES YES YES
100.00% YES YES YES
99.92% Y YES YES
—0622% | 1760653 | 9521% 954 0.00065_| 146787 NG NO NO
99.02% | 1,760,65: 99.36% 954 0.00033_| -10.2612 YES YES YES
0.98% | 1,760,65 0.64% 954 .00033_|_10.2612 YES YES YES
[ 10.68% 50,395 9.30% 785 001111 2408 YES YES YES
81.70% 50,395 84.97% 785 01391 | -2.3468 YES YES YES
[ 18.30% 50,395 15.03% 785 0139 2.3468 YES YES YES
660% 065 18.01% 33,356 0.00196 | -56.2662 YES YES YES
88.70% 065 95.12% 356 0.00250 | -25.7146 YES YES YES
11.30% 085 4.88% 56 0.00250_ | 25.7146 YES YES YES
90.65% 760, 98.77% 92,7 0.00020 | 44.5473 NO NO NO
99.79% 760, 99.53% 92 7: 0.0001 6.1364 0 NO NO
021% 760, 047% 92.7: .00016_| -16.1364 [¢) NO NO
[ o7.95% 320,380 | 95.50% 56, .00061_|_40.0028 0 NO NO
99.84% | 1,320,389 | 08.29% 56,17 00017 |_86.5141 NO NO 0
0.16% | 1520389 | 1.71% 56,17 00017 | -86.5141 NO NO )
99.76% 25274 | 99.74% 72 00063 | 06738 YES NO NO
99.92% 25274 | 099.83% 5722 00038 | 2.554; NO YES YES
[ 008% 25274 0.17% 5,72 00038 | 25542 NO YES YES
[32.36% 7,535 29.40% 364 02511 | 1.1790 YES NO YES
32.36% 7,535 29.40% 364 02511 | 1.1790 YES NO YES
| 67.64% 7,535 70.60% 364 02511 | -1.1790 YES o YES
42.76% 905 44.19% 86 05367 | -0.2658 YES o NO
97.18% 995 94.19% 86 01795 | 16701 NO NO YES
2.82% 995 5.81% 86 01795 _|_-1.6701 NO NO YES
19.22% 67,552 2741% 3678 00667 | -12.2636 YES YES YES
[ 19.22% 67,562 741% 3678 D.00667 | -12.2636 YES YES YES
™ 80.76% 67,552 2.50% 3,678 0.00867 | 12.2636 YES YES YES
99.85% 39,25 99.89% 4,802 0.00033 | -1.2908 YES YES YES
99.08% 39,25 99.99% 4,802 0.000 0.7889 YES YES YES
0.02% 39,252 0.01% 4,802 0.000 7889 YES YES YES
7521% 66,851 74.39% 655 0.00734 1128 YES NO YES
98.81% 66,851 98.96% 655 0.00184_| -0.7968 YES YES YES
1.19% | 66,851 1.04% 65 0.001 0.7968 YES YES YES

0SS

vt at Parity 74 s"s_'l 58]

rts not at Parity 11 15 13

|Diagnostic Reports 4 4] 4

ngommﬁn at parity 85| 81 B

% at Parity B7.06%) 81.48% 83.95%
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10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
| <= 10 days [ 7 1 9 | YES YES YES
| <= 20 days [ 15 1 32 "] S YE YES
Av A Time
C- Virual/GA_(calendar days) <= 50 days YES _
C-; Virtusl i calendar days) <= 75 days
X 7 catendar days) <= 90 days 69 4 YES YES. YES
C i calendar days) <= 60 days 54 1 YES YES YES
C-. X 1 days) <= 90 days
% Due Dates Missed
(%) | < 5% missed I B YES
C- PhysicalGA (%) i | < 5% missed [ 000% | 5 | y YES YES
PR
at Parity 5 7| 5
not at Parity 0 0 0
0 0 0
at parity 5 7 5
% at Parity 700.00%] 100.00% 100.00%
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Fi1.1
F11.2
F113
F1.1.4
F1.15

F.1.21
F.1.2.2
F1.23
F124
F125

F.1.3.1
F132
F.133
F.1.3.4

F21

F.22

F3.1.1
F3.1.2

F4.1

F51

F6.1

F8.2

F.71

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
Igtmnl - Flow Through I
% Flow Through Service Requests
O- S ry/Region(%) Diagl Diagr Diagno
O- Aggregate/Region(%) Diagnosti Diagnostic Diagnostic Diagnostic
0- Residence/Region(%) >= 95% NO NO NG
O-; Business/Region(%} >= 90% NO NO NO
O- UNE/Region(%) >=85% NO NO NO
% Flow Through Service Reg - Achieved
O- Summary/Region(%) Di 77.69% 263,262 Diagnostic Diagnostic
O-: Region(%) Diag 77.89% 263,262 Diagnostic Diagnostic Diagnostic
O-: Residence/Region(%) Diag 82.49% 181,451 Diagnostic Diagnostic Diagnostic
0-3 Business/Region(%) Diagt 50.03% 7,714 Diagnostic Diagnostic Diagnostic
0-3 UNE/Region(%) Diag 68.82% 4,097 D i i i Diagnostic
% Fiow Through Service Requests - LNP
03 [Summary/Region(%) >= 85% NO YES
O- egion(%) >= 85% NO YES
0-3 {Residence/Region(%) Diagnosti Diagnostic Diagnostic
O- Busi /Region(%}) Diag Diagnostic Diagnostic Diagnostic

lgonorll - Pre-Ordering

_

Loop Makeup Inquiry (Manual)

[PE-TTToopsBATR)

—1

Loop Makeup Inquiry (Electronic)

[F5-ZTCoopslGATR)

1

>= 95% win 3 bus days

>= 95% win 1 min

T YES | VES

|General - Ordering

Service Inquiry with Firm Order
[O-10_[<DSL (ADSL, HDSL and UCL)/GA(%)

]

{0-10 |Local interoffice Transport/GA(%)

]

>= 85% win 5 bus days
>z 95% w in 5 bus days

%]
[To0o0% 1 1] VES

YES

YES

| [< | - Ordering

A Speed of Answer
ﬁﬁwm(wn&)

Parity w Retail

|Generat - mai Genter

_

Average Answer Time

[WERS JRegion] -

Parity w Retait

Ignmral - Operator Services (Toll)

Average Speed to Answer

[35T [GA(seconds)

% Answered in 10 seconds

552 TCA (%)

PBD

PBD

| f Aesi
16 -D y

Al S, to Answer
S s

% Answered in 12 seconds

[OAZTGA (%)

PBD

PBD
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F81

F8.2

F.8.3

F.95.1
F9.5.2
F9.53

F.9.6.1
F9.6.2
F963

F.10.1

F.10.2

F.10.3

F.104

F.10.5

F.106

F1.1

F11.21
F11.22
F11.23

F.1211

10/30/2001

BellSouth Monthly Performance Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity
|gomnl - E811
Mean interval
[EX_1GAThours) ] PBD
% Accuracy
[EZ—ToAMR ] PBD
% Timeliness
2 ] PED [T000% [ 2827 ]
bmnl - Billing
Usage Data Delivery Accuracy
Sgon () a| Parity w Retail (BB T 0o 15050 N 00 e eSS ] VEs ]
Usage Data Delivery Ti
egion(%) I | Parity w Retail g , X ,167 X -
Usage Data Delivery Comg
egion{7} A | Parity w Retail . , A ,167, X -
Mean Time to Deliver Usage
egion(days) | Parity w Retail A , . 167,
Recurring Charge Completeness
B-7 Resale/GA(%) Parity w Retail 79.84% | $15,736,556 | 96.74% $481,723 0.00131 | -129.2988 YES YES YES
B-7___ |UNE/GA(%) >= 90% 04.68% $498 513 YES YES NO
B-7 [Interconnection/GA(%) >= 90% 35.40% 165,699 NO YES NO
Non-Recurring Charge C i
B8 Resale/GA(%) Parity w Retail $21,759,420 | 96.10% $617.975 0.00120 | -98.3315 YES YES YES
B-8__ |UNE/GA(%) >= 90% 98.21% $833,114 YES YES YES
B-| {Interconnection/GA(%) >= 90% 04.27% $114,469 YES NO YES
{ Cha l
L - Change Manag:
% Software Release Notices Sent On Time
- )] { >= 95% win 30 days
Average Sofiware Rejease Notice Delay Days
(O ToKaverage) ) zdaysporoens NN T RN T
% Change Manag Sent On Time
VR AR mEEETUTTET aaaaaaas I T —
% Change Manag D (Defects, C jons, etc.) Sent On Time
O IR ] owwnsens  EEEENEENEEN T N I ]
Avarage D Release Delay Days
o ToAwora) ] zavoromess NN T R I -
% CLEC Interface Outages Sent within 15 Minutes
- ) il | >=97% win 15 min
——— 1
% New Business Req P d within 30 B, Days
[EFRA [Regont® ] = sonwin0buscays RN 00 T T R S Vs Vs ]
% Quotes Provided within X Business Days
[BFR-2A]Region(% >= 90% win 10 bus days 42.86% 7 NO YES NO
BFR-2B|Region(% >= 90% w in 30 bus days
BFR-2C{ Region(% >= 90% w in 60 bus days YES
lGomnI - Ordering l
Aci Message Timeliness
O-1__ |EDI/Region(%) 1 >= 95% win 30 min 67,850 Yes | Vves ] Yes |
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F.121.2

F1221
F1222

F.13.1.1
F.13.1.2
F.13.1.3

F.13.21
F.13.22
F.13.23

F.133

F.14.1

10/30/2001

BeliSouth Monthly Performance Summary

Georgia, September 2001

Benchmark / B8ST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore  Sep-01 Equity Aug-01 Equity Jul-01 Equity

[OT_JTAGRegion(%) >= 95% win 30 min 50.00% | 167,150 | S Y VES
Acknowiedg Message C:

02 [EDURegion(%) | 100% NO | NO | NO ]

5 AGRegon(%) —] 100% [100.00% |_167.159_| No | N [ WO
IGenonI - Database Updates I
Aversge Database Update interval —

D- LIDB/GA(hours) PBD 0.79 15 .79 15 PBD PBD PBD

D- Dlmﬂy_u%% PBD 0.09 25 .09 25 PBD PBD PBD

Directory Assi rs) PBD 4.27 X 2 PBD PBD

% Update Accuracy
o2l %) >= 95% 95.35% [ YES YES NO

D- N Listi >= 95% 86.46% 229 NO YES YES

Directory Assi ) >= 95% [ 100.00% | YES ] YES
% NXXs / LRNs Loaded by LERG Effective Date .
egion() —1 100%

Igemnl - Network Outage Notification

Mean Time to CLEC of Major Network Outages
[WER-T TRegon Emnmﬂ | Parity w Retail [ 17832 ] 5

83.76%]
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